3akoH P® ot 7 cbespana 1992 r. N 2300-I
"O 3awumTe npas notpeburtenen”

FAPAHT:

Bbol MoxeTe npuHATL ydacTve B 0OOCyXOeHUM Hactoswero 3akoHa Ha www.garant.ru
(coBmecTHbIN NpoekT ¢ MuHiocTom P®)

O paccmoTpeHun cyaamu rpaxgaHckux gern rno criopam o 3awmTte npas notpebutenen cwm.
nocrtaHosneHuve NneHyma BepxosHoro Cyaa P® o1 28 uioHa 2012 r. N 17

Mo oTpenbHbIM BOMpoCaM MNPUMEHEHUS HacToswero 3akoHa CM. pasbsCHEHUd,
yTBepxaeHHble npukazom MAK PO ot 20 maa 1998 r. N 160, pasbscHeHuna KAl PO ot
mapTta 1996 r.

CM. KOMMEHTapun K HacTosiLLeMy 3akoHy

CM. BHumknonegum n gpyrme KOMMeHTapumn K npeambyrne HacTosilwero 3akoHa

WHopmauusa 06 nameHeHusx:

®edepasibHbIM 3akoHOM om 25 okmsbps 2007 2. N 234-03 e npeambyrly 6HECEHbI
U3BMEHEeHUsI, ecmyrnarouwue 6 cusny Mno ucmeyeHuu copoka namu OHel rocrie OHS
oguyuarnbHo20 onybriukoeaHusi HaseaHHo20 PedeparibHO20 3aKOHa

CMm. mekcm npeambyribl 8 npeodbiOywel pedakyuu

Hactoswmmn 3akoH perynupyeT OTHOLLEHWUSA, BO3HUKalOLWMe Mmexay notpeburensamm u
N3roTOBUTENSAMU, WUCMOMHUTENSMU, UMMopTepamu, npodasBLaMy nNpu npofaxe ToBapoB
(BbINONHEHUN paboT, oOkasaHuM Yycnyr), YyCTaHaBnvMBaeT npaBa noTtpebutenen Ha
npunobpeTteHne ToBapoB (paboT, ycnyr) Hagnexawero kadectsa M 6e3onacHbiX ANS XU3HW,
340pOBbs, MMyLLECTBa NOTpedbutenen n OoKpyxarwlwen cpeabl, NonyyeHne UHdopmauum o
ToBapax (pabotax, ycnyrax) M 00 WX W3rOTOBUTENAX (MCNOMHUTENSAX, NpoaaBLax),
npocBeLleHe, rocydapCTBEHHYD W OOLLEeCTBEHHYK 3alluTy WX MHTEepecoB, a Takke
onpegenseT MexaHu3M peanusauun 3Tux npas.

OCHOBHblEe MOHATUSA, UCNOSIb3yeMble B HACTOSLLEM 3aKOHe:

noTpeéuTenb - rpaxgaHuH, UMEKLWMA HamepeHne 3akasaTb unn npuobpectn nmbo
3akasblBalLWwmi, npuobpeTaowmn  UNn  UCnonb3ywmn  ToBapbl (paboTbl, ycnyrn)
UCKITIOYUTENBHO ANSA NNYHBIX, CEMEWHbIX, AOMALIHUX W WHbIX HYX[, He CBSA3aHHbIX C
OCyLLleCTBNEHNEM NPeanpPUHNMATENbCKON OEeATENbHOCTY;

M3roToBUTESNb - OpraHM3aumnst He3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBOBON POPMbI,
a Takke uvHAMBMAYyanbHbIA NpegnpuHUMaTenb, NPou3BoAslMe ToBapbl ANA peanusauuu
noTpedutensm;

MCNOJSIHUTENb - OpraHn3auns He3aBMCUMO OT ee OpraHU3aunoHHO-MPaBoOBOM POPMbI,
a Takke VHAMBMAyarbHbI NpeanpyHMMaTtenb, BbINONHAWLWME paboTbl UM OKasbiBaloLmne
ycrnyrm notpebuTtensmM no BO3me3gHoMy JOrOBOpY;

npopasel, - OpraHM3aLusi He3aBMCUMO OT ee OpraHM3auMOHHO-NPaBOBON (hopMbl, a
TaKke WHOUBMAOYANbHbIA NpeanpuHUMaTEnb, peanusylolme ToBapbl noTpebutenam no
AOroBOpPY KyNnn-npoaaxu;

ab3au cegbMon yTpaTun cuny;

WHdopmaums 06 nsmeHeHusix:

CMm. mekcm ab3aua ceObMoe0o
HeAoCTaTOK ToBapa (paboTbl, ycrnyru) - HECOOTBETCTBME TOBapa (paboTbl, ycrnyru)
unn obsizatenbHbIM TpeboBaHUSAM, NPeaYCMOTPEHHBIM 3aKOHOM NMOO B YCTaHOBIEHHOM MM
nopsiake, unu ycrnoesusiM gorosopa (Npy Mx OTCYTCTBUM UM HEMNOSIHOTE YCroBUN OObIYHO
npeabsBnseMbiM TpeboBaHUAM), U Lenam, Ang KoTopbix ToBap (paboTa, ycnyra) Takoro
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poga O6bIMHO UCNONb3yeTCs, MMM LensMm, O KOTOpbIX npoAasel, (MCNOMNHWUTENb) O6bin
NoCTaBrieH B M3BECTHOCTb NoTpebuTenem npu 3aknioveHnun gorosopa, unu obpasuy u (1Mnu)
onuncaHuo Npu npogaxe ToBapa no obpasuy u (MnNun) No ONUCaHUI;

cyuwlecTBeHHbIW HeAoCTaTOK ToBapa (paboTtbl, ycnyru) - HeycTpaHUMbIN
HeJoCTaTOK UMW HeAoCTaToK, KOTOPbI He MOXeT ObiTb ycTpaHeH 6e3 HecopasmepHbIX
pacxogoB Mnu 3aTtpaT BPeMEHW, UMK BbIBNSETCS HEOOHOKPATHO, UMK NPOSBISETCH BHOBb
nocne ero yctpaHeHus, unu gpyrue nogobHble He4oCTaTKu;

6e3onacHocTb ToBapa (paboTbl, ycrnyru) - 6e3onacHocTb ToBapa (paboThl, ycryru)
ANS XKWU3HW, 340pOBbs, UMyLLecTBa MNOTpebuTensa M okpyxawlen cpedbl Npyu OBbIYHBLIX
YCNOBUAX €ro WCMNoMb30BaHWS, XpaHEeHUs, TPaHCMOPTUPOBKM M yTUNu3aumm, a Takke
BGes3onacHOCTb nNpouecca BbINONMHEHNA paboTkl (OKa3aHus ycryrin);

yNoJIHOMO4Y€EeHHas M3roToBUTENEM (npopaBuom) opraHusauums unm
YNOJIHOMO4Y€EHHbIA U3roToBUTENEM (NpoaaBLOM) UHAMBUAYaNbHbIM NpeanpUHUMaTesb
(nanee - ynonHoMo4deHHasi opraHusauusi WU YNOJNIHOMOYEHHbIW MHAUBUAYaNbHbIN
npeanpuHMMaTesnb) - opraHu3aums, ocyLLecTBNALWas onpeaeneHHyo edaTenbHOCTb, Unn
opraHusaumus, cosgaHHas Ha Tepputopun Poccuinckon Pepepaumm  M3rotoBUTENEM
(npogaBuUOM), B TOM 4MCME WHOCTPAHHbIM W3roTOBUTENEM (MHOCTPAHHLIM MPOAABLOM),
BbINOMHSAOLWMNE oOnpedeneHHble (YHKUMM Ha OCHOBaHUM [0roBopa C W3roToBUTENEM
(NnpogaBUOM) M YMNONTHOMOYEHHbIE WM Ha MPUHATME M yOoBreTBOpeHue TpeboBaHuK
notpebuTtenen B OTHOLWIEHMW TOBapa HeHaanexawero kadectsa, NMbo MHOUBMAYyanbHbIV
npeanpuHumartenb, 3aperncTpupoBaHHbIi  Ha  TeppuTtopum  Poccunckon  ®epepaumum,
BbIMOMHAKLWWA  onpefeneHHble  (YHKUUMM Ha OCHOBaHUM [OroBopa C W3roToBUTENEM
(NpogaBuyoM), B TOM YuClie C MHOCTPaHHbIM MU3rOTOBUTENEM (MHOCTPAHHbIM NPOAABLIOM), U
YNOMMHOMOYEHHbIM MM Ha MpuUHATWE W yaoBreTBopeHwe TpeboBaHu notpebutenen B
OTHOLLEHMM TOBapa HeHaanexallero KayecTsa;

uMnopTep - OpraHnsaums He3aBUMCUMO OT OpraHU3aumoOHHO-NMPaBoBOM (POPMbl UMK
MHOVBMOYanbHbIN  NpeanpuHUMaTtenb, OCyLecTBRslWwue WMNopT ToBapa Ans  ero
nocnegyoLlen peannsauumn Ha Tepputopun Poccunckon ®epepauuu.

MaBa |. Obwue nonoxeHus

Crtatba 1. [lpaBoBoe perynupoBaHMe OTHOWEHMA B ob6nactu 3awmtbl npas
notpedutenen
FAPAHT:

CM. KOMMeHTapum K cTaTbe 1 HacTosiwero 3akoHa

MHdopmaLms 06 nsmeHeHusix:

®edeparbHbiM 3akoHoM om 21 Oekabpsi 2004 2. N 171-®3 nyHkm 1 u3roxeH 8 Hoeol
pedakuyuu

CmMm. mekcm riyHKkma 8 rpedbidyuwiel pedakyuu
1. OTHOWEHMs B obnacTtu 3awuTbl Npae notpebutenen perynupyrotcsa [paxkgaHCcKnm
kogekcom Poccuinckon dPepgepaumm, HacTtosawmMm  3akoHOM, Apyrummn  dhenepanbHbiMn
3aKkoHamMn (ganee - 3aKkOHbl) W MNPUHUMAEMbIMM B COOTBETCTBUM C HUMU  WHbIMU
HOPMaTMBHbIMUK NpaBoOBbIMK akTaMn Poccunckon degepauum.

MHdopmaums 06 nsmeHeHusix:
®edeparsibHbiM 3akoHoOM om 23 urons 2008 2. N 160-O3 8 rnyHkm 2 eHeceHbl U3MEeHEHUS,
ecmynatowjue 8 cusny ¢ 1 aHeaps 2009 e.

CmMm. mekcm riyHkma 8 rnpedbidyuwed pedakyuu
2. lpaButenbctBo Poccunckon Pepepauum He BnpaBe nopydatb genepanbHbIM
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opraHam WCMOMHUTENbHOM BracTu NpUHUMaThb akTbl, COAepXaliMe HOpMbl O 3awuTe npas
notpebutenen.

MpasutenbctBo Poccuiickon depepaumn BnpaBe wusgaBatb ANs noTpedbutena wu
npogasua  (M3roToBUTENS, WCNONHUTENHA,  YNOMHOMOYEHHOW  opraHusaumm  unu
YNONMHOMOYEHHOIO  MHAMBUAYaANbHOro  npeanpuHUMaTens, umnopTepa)  npasuna,
obasaTenbHble MNpPU  3aKMOYEHUUM U UCNOMHEeHUU nybnuyHbIX [OroBOpoB (4OroBOpOB
PO3HUYHOW KYNNU-NpoAaxu, aHeprocHabXeHusi, OOroBOPOB O BbINOMHEHUM paboT u 06
oKasaHwuu ycnyr).

Ab63au TpeTtun ytpaTtun cuny ¢ 1 asrycta 2011 r.

WNHopmauus 06 nsmeHeHusix:

CmM. mekcm ab3auya mpembe20

CraTtbs 2. MexgyHapoaHble gorosopbl Poccuinckon ®egepauum
FAPAHT:

CM. KOMMEeHTapuu K ctaTbe 2 HacTosLLero 3akoHa
Ecnn wmexayHapoaHbiM agoroBopom Poccuiickoi degepauumn ycTaHOBMEHbl WHble
npaBuna O 3aluTe npasB noTpedutenen, yem Te, KOTOpble NPedyCMOTPEHbl HaCTOSLMM
3aKoHOM, MPUMEHSIIOTCS NpaBuna MexayHapoaHoro Aorosopa.

MHdopmaLms 06 nsmeHeHusix:

®eodeparnbHbiM 3akoHom om 2 utonisa 2013 2. N 185-03 6 cmambto 3 8HECEHbI USMEHEHUS,
ecmynaruwjue 8 cuny ¢ 1 ceHmsbps 2013 e.

CM. mekcm cmamabu 8 rpeodbiOywel pedakyuu
Cratba 3. [lpaBo noTpebutenem Ha npocBelleHne B obnactu 3awWuTbl npas
notpedutenen
FAPAHT:

CM. KOMMeHTapum K ctaTbe 3 HacTosLero 3akoHa
MpaBo noTpebuTenen Ha npoceelieHne B obnacTu 3awuTbl nNpaB noTpedutenen
obecneymBaeTcsi NOCPEACTBOM BKIIOYEHUSA COOTBETCTBYIOLWMX TpeboBaHun B hegeparnbHbie
rocygapcTBeHHble obpasoBaTerbHble cTaHAapThl U obpasoBaTesbHble NPOrpamMMbl, a Takke
NMOCPEACTBOM OpraHvM3auum cuctembl MHGOpMaumm notpedbutenen o6 ux npaBax M O
HeobXxoaNMbIX AENCTBUAX MO 3alLMTe 3TUX Npas.

CraTtbs 4. KayecTtBo ToBapa (paboThbl, ycnyru)
FAPAHT:

CM. KOMMEHTapum K cTaTbe 4 HacTosiLero 3akoHa
1. lNpopasey (McnonHutens) obsaAsaH nepegatb notpebutento ToBap (BbIMOMHUTL
paboTy, okasaTb ycnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

MHdopmauma 06 nsmMeHeHusX:

®edepasbHbIM 3akoHOM om 25 okmsbps 2007 2. N 234-®3 6 nyHKm 2 8HeceHbl U3MEeHEHUS,
gcmynarwue 8 cusy o ucmeyYyeHuUU copoka namu OHel rocre OHS oguyuarbHo20
onybriukoeaHus Ha3gaHHO20 PedepasibHO20 3aKoHa

CmMm. mekcm riyHKkma 8 rnpedbidyuwed pedakyuu
2. lNpn oTcyTcTBMM B [OroBOpe YCMNOBUM O KadecTBe ToBapa (paboTbl, ycnyru)
npodasel (McnonHutens) o6s3aH nepefaTte noTpebutento ToBap (BbINOMHUTL paboTy,
oKasaTb YCIyry), COOTBETCTBYHLUMA OOLIYHO NMpeabsBnsseMbiM TpeboBaHUAM U NPUTrOLHbIN
Ansa uenen, ansa Kotopbix ToBap (paboTa, ycnyra) Takoro poga 06bl4HO MCMNONb3yeTCA.
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3. Ecnv npopgasel (McnonHuTenb) Mpy 3aknioveHun [orosopa Obin nocTasreH
notpebutenem B M3BECTHOCTb O KOHKPETHbIX Lensx npuobpeTeHns ToBapa (BbIMONHEHUS
paboTbl, OKazaHus ycnyru), npogaseL (McnonHuTens) obs3aH nepegatb NnoTpedbuTento ToBap
(BbINONHUTL paboTy, okasaTb Yycryry), MPUrogHbIN AN UCMONb30BaHUA B COOTBETCTBUM C
3TUMU LeNsiMK.

4. MNMpw npopgaxe ToBapa No obpasuy n (Mnu) onucaHuo npoaasel, 0bsi3aH nNepenatb
notpebutento ToBap, KOTOPbIA COOTBETCTBYET 06pasuy v (Urm) onucaHuio.

FTAPAHT:

O6 oTBETCTBEHHOCTW 3a MPOJaxy TOBaApOB, HE COOTBETCTBYIOLMX Obpa3uam no KayecTsy,
KOMMNAEKTHOCTU unn ynakoBke cM. n. 1 cT. 14.4 KoAll P® ot 30 gekabps 2001 r. N 195-93

WNHopmauus 06 nsmeHeHusix:
@edeparibHbiM 3akoHoMm 21 0ekabpsi 2004 2. N 171-D3 e nyHKkm 5 8HeceHbl USMEHEeHUs

CM. mekcm nyHKma e rpeodbidyuwielt pedakyuu
5. Ecnn 3akoHamMuM wvMAM B YCTAGHOBMIEHHOM MMW Nopsigke NpedyCMOTPEHb
obsizatenbHble TpeboBaHus K ToBapy (pabote, ycnyre), npogasel, (MCnonHUTENb) 00si3aH
nepegatb notpebutento ToBap (BbINOMHUTL paboTy, OKasaTb YCMyry), COOTBETCTBYHLLNN
3TnUM TpeboBaHMAM.

CraTtbsa 5. [lpaBa 1 06s13aHHOCTN N3roToBUTENS (MCNONHUTENS, NpoAasLua) B obnactu
YCTaHOBIEHUSA CpoKa Cryxbbl, Cpoka rogHocTn ToBapa (paboThl), a Takke
rapaHTMMHOroO cpoka Ha ToBap (paboTy)

FAPAHT:

CM. KOMMeHTapum K ctaTbe 5 HacToslero 3akoHa

MHdopmaLms 06 nsmeHeHusix:
@®edeparbHbiM 3akoHom om 21 dekabpsi 2004 2. N 171-®D3 6 nyHKm 1 6HeCEeHbI UBMEHEHUS

CM. mekcm nyHKkma e rpeobidyuiel pedakyuu
1. Ha ToBap (paboTy), npegHasHa4yeHHbIn ANA  ONUTENBHOMO  MCMNOSb30BaHUA,
N3roToBUTENb (MCMOMHUTENL) BNpaBe YCTaHaBnMBaTb CPOK CRYXObl - nepuon, B TeyeHue
KOTOpPOro  M3rotoButenb  (UcnonHutenb) ob6s3yetca  obecneymBaTb  noTpebutento
BO3MOXHOCTb UCMNOSIb30BaHWs ToBapa (paboTbl) MO Ha3HaYEeHMIO N HECTU OTBETCTBEHHOCTL 3a
CyLleCTBEHHble He[oCTaTKM Ha OCHOBaHWM ryHkTa 6 crtateu 19 m nyHkra 6 craten 29
HacTosLero 3akoHa.

MHdopmaLms 06 nsmeHeHusix:
®edeparbHbiM 3akoHom om 21 dekabpsi 2004 2. N 171-®D3 8 nyHKm 2 8HeCEHbI UBMEHEHUS

CM. mekcm nyHKkma e rpeodbidywiel pedakyuu
2. WsrotoButenb (McnonHutenb) o6s3aH ycTaHaBnMBaTb CPOK Cnyxbbl TOBapa
(paboTbl) OANUTENBLHOMO MONb30BaHWA, B TOM YMCINE KOMMIEKTYOWNX mn3genun (getanen,
y3IoB, arperaTtoB), KOTOpPbl€ MO MUCTEYEHUN ONPEedeneHHoro nepmoga MoryT npencraBnATb
OMacHOCTb AN KU3HW, 300POBbsS MNOTPebutens, MNpUYMHATL BPed €ro MMYLLECTBY WK
OKpy>atoLen cpege.

MHdopmauma 06 nsmMeHeHusX:
®edeparsibHbiM 3akoHoM om 17 dekabpsi 1999 e. N 212-®3 8 nyHKm 3 8HeCEeHbI USMEHEHUS

Cm. mekcm riyHkma 8 rnpedbidyuwied pedakyuu
3. Cpok cnyx6bl ToBapa (paboTbl) MOXET MCYUCAATLCA eANHULAMU BPEMEHWU, a TaKKe
WHBIMW eanHULaMN U3MepPeHUs (KnnomeTpamm, MeTpaMmm 1 NpoYUMU eQUHULAMU U3MEPEHUS
ncxoas M3 PYHKLMOHAaNbHOro HasHayeHus ToBapa (pesynbtarta paboTbl)).

MHdopmaums 06 nsmeHeHusix:
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@edeparibHbIM 3akoHoMm om 21 dekabpsi 2004 2. N 171-®D3 8 nyHKm 4 eHeceHbl U3MEHeHUs

CM. mekcm niyHKkma e rpedbidyuwielt pedakyuu
4. Ha npogykTbl nuUTaHus, napgoMepHO-KOCMETUYECKMe TOoBapbl, MeOUKaMEHTHI,
TOBapbl OLITOBOM XMMUKN U UHble NOAOOHbIE ToBapbl (paboTbl) U3roTOBUTENDL (MCMOMHUTENb)
00s13aH ycTaHaBnuBaTb CPOK FOAHOCTU - nepuof, No UCTedeHun KoToporo Tosap (pabota)
cynTaeTCca HenpuUrogHbiM 4519 UCNOSIb30BaHUS NO HAa3HAYEHMIO.

WNHopmauus 06 nsmeHeHusx:
@edeparibHbIM 3akoHom om 17 dekabps 1999 e. N 212-®D3 6 nyHKm 5 eHeCceHbl UBMEeHeHUs

CM. mekcm nyHkma e ripedbidywiet pedakyuu
5. lMNpogaxa TOBapa (BbINOMIHEHME pPabOTbl) MO UCTEYEHUU YCTAHOBMEHHOrO CpOKa
rogHOCTU, a Takke ToBapa (BbiNosiHeHMe paboTbl), HA KOTOpPbIN OOMMKEH ObiTb YCTAHOBMEH
CPOK FrOOHOCTU, HO OH He YCTaHOBSEH, 3anpeLaeTcs.

WNHopmauus 06 nsmeHeHusix:
@®edeparibHbiM 3akoHom om 21 dekabpsi 2004 2. N 171-®D3 6 nyHKm 6 eHeCeHbl UBMEHEeHUS

CM. mekcm nyHKkma e rpeodbidywelt pedakyuu

6. WasrotoBuTtenb (MCnonHWTENb) BNpaBe YCTaHaBNMBaTb Ha ToBap (paboTy)
rapaHTUMHbIA CPOK - Nepuon, B TedeHMe KOTOpOoro B crnyyae OOHapyXeHus B ToBape
(paboTe) HepocTaTka  M3rOTOBUTENb  (MCNOMHUTENb), MNpoAaBel,  YNONIHOMOYEHHas
opraHvM3auus unu  ynofiHOMOYEHHbIN WHAMBUAYAnNbHBIN  NpeanpuHMMaTenb, UMMNopTep
065a3aHbl yaoBneTBOpuTb TpeboBaHus noTpebuTtens, ycTaHOBMNEHHble cratbsamu 18 n 29
HacTosLero 3akoHa.

N3rotoBuTenb Bnpaee MpUHATbL 06A3aTenbCTBO B OTHOLLUEHWW HEAOCTATKOB TOBapa,
OBHapY>XEHHbIX N0 UCTEYEHUN YCTAHOBMEHHOrO MM rapaHTUMHOIO CpoKa (OOMONHUTENbHOE
0053aTenbCTBO).

CopepxxaHue ononHUTEeNbHOro 06s3arenbcTBa U3roTOBUTENS, CPOK AENCTBUSI TAKOro
obs3aTenbCcTBa N NOPSAOK OCYLLEeCTBNEHNs noTpebutenem npas no TakoMy ob6s3aTenbCTBY
onpeaensitoTca N3roToBUTENEM.

MHdopmaLms 06 nsmeHeHusix:
®edeparbHbiM 3akoHom om 21 dekabpsi 2004 2. N 171-D3 6 nyHKm 7 6HECEHbI UBMEHEHUS

CM. mekcm nyHKkma e rpeodbidyuiel pedakyuu

7. Tllpopasel BnpaBe YCTaHOBUTb Ha TOBap rapaHTUMHLIA CPOK, €CfiM OH He
YCTaHOBNEH N3rOTOBUTESEM.

lMpopaBeL, BnpaBe MpUHATL 00653aTenbCTBO B OTHOLUEHWW HeOOCTaTKOB ToBapa,
OBOHapyXeHHbIX MO WCTEYEHUN TrapaHTUMHOIMO CpOKa, YCTaHOBIIEHHOIO W3roTOBUTENEM
(aononHuTenbHoe 06a3aTENLCTBO).

CoaepxxaHue [ononHUTENbHOro obsidaTenbCcTBa MNpoAaBLa, CPOK LEeWCTBUS Takoro
oba3aTenbCcTBa U NOPSALAOK OCyLLeCTBNEeHUs notpebutenem npae No TakoMy obs3aTenbCcTBy
onpenensaiTcs 4OroBOpoM Mexay notpebutenem n npogasLuoM.

MHdopmauma 06 nsmeHeHusx:

®edeparbHbiM 3akoHOM om 21 dekabps 2004 2. N 171-®@3 cmamebs 5 dornonHeHa rnyHKmMom
8
8. WsrotoButenb (npopgaBel) HeceT OTBETCTBEHHOCTb 3a HegoCTaTku ToBapa,
obHapyXeHHble B TeYyeHMe Ccpoka [enUCTBUA JONONHUTENbHOro obs3atenscrea, B
cooTBeTCcTBUM C ab3auem BTOpbIM NyHKTa 6 ctatbn 18 HacToswero 3akoHa, a nocne
OKOHYaHUS CpoKa AeNCTBUSA OONONHUTENBHOrO 0643aTenbCTBa - B COOTBETCTBMM C MYyHKTOM 5
ctatbn 19 HacToswero 3akoHa.
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Ctatbsn 6. O06s3aHHOCTb M3roToBUTENSA 0OEcneyYnTb BO3MOXHOCTb peMOHTa "
TEXHNYECKOro O6CJ'Iy)KVIBaHI/IFI TOBapa
FAPAHT:

CM. QHuMKNnoneany u gpyrme KOMMeEHTapum K ctatbe 6 HacTosiLero 3akoHa

NarotoBuTens o0bsisaH obecneynTb BO3MOXHOCTb MCMOSb30BaHWS ToBapa B TeYeHue
ero cpoka cnyx6bl. [Ins 3ToM Uenn M3roToBUTENb OBGEecneyYnmBaeT PEMOHT U TeXHU4Yeckoe
obcnyxnBaHWe ToBapa, a TakkKe BbIMyCK U MOCTaBKY B TOProBble Y PEMOHTHbIE OpraHu3auum B
HeoGXoOUMbIX ONnsi PEMOHTa W TEXHMYECKOro obCnyXuBaHWsi OGbEME W aCCOPTUMEHTE
3anacHbIX 4acTel B TeYeHMe Cpoka MpoM3BOACTBA ToBapa M MOCNE CHSATUS €ero ¢
npou3BoacTBa B TeYEHUE cpoka CnyObl ToBapa, a Npu OTCYTCTBMM TAKOrO Cpoka - B TEYEHMe
AEecsTU NeT Co AHSA nepedayn ToBapa noTpebuTento.

CraTtbs 7. [NpaBo notpebutens Ha 6e3onacHoCTb ToBapa (paboTbl, ycnyru)
FTAPAHT:

Cwm. QHUMKNoneann n gpyrme KOMMeHTapum K ctatbe 7 HacTosLwero 3akoHa

WHopmauus 06 nsmeHeHusix:
@®edeparibHbIM 3akoHom om 17 dekabps 1999 e. N 212-®3 6 nyHKm 1 éHeCeHbl UBMEHEHUS

CM. mekcm nyHKkma e rpeobidywelt pedakyuu

1. MNMoTpebutens MmeeT NpaBo Ha To, YTObbI ToBap (paboTta, ycnyra) nNpu OBbIYHbLIX
YCIOBUSIX €ro MCMNoSb30BaHWs, XpaHeHUs, TPAHCNOPTUPOBKN M yTunmM3aumm 6bin 6e3onaceH
ONA XWU3HW, 300pOBbs MNOTPebUTENs, OKpyXalwllen cpefbl, a Takke He NpUYMHAN Bpen
nmywiectsy notpebutensa. TpeboBaHus, KOTOpble LOMMKHbI obecneymBaTb 0e30MacHOCTb
ToBapa (paboTbl, ycnyru) Ang XXuU3Hu 1 340poBbsi NOTPEOUTENS, OKpYXaloLen cpefbl, a Takke
npegoTBpalleHne NpuUYMHEHMs Bpeda UMyLLeCTBY noTpebutens, AsnaTcsa oba3aTtenbHbIMK
N yCTaHaBMMBalOTCA 3aKOHOM UMW B YCTAHOBMNEHHOM UM NOPSAKe.

2. WsrotoButenb (ucnonHutenb) obs3aH obecnevmBaTtb 6Ge30nacHOCTb ToBapa
(paboThbl) B Te4EHME YCTAaHOBMEHHOIO CpoKa Crny0bl MNu cpoka rogHoOCTN ToBapa (paboTbl).

Ecnn B cootBeTcTBMM C nyHKkTOM 1 cTtatbm 5 HacToswero 3akoHa M3roToBUTENb
(ncnonHuUTENb) HE ycTaHoBMM Ha ToBap (paboTy) cpok cnyxbbl, OH 064a3aH obecneynTb
©e3onacHocTb ToBapa (paboTbl) B TeYeHMe OeCATU NEeT COo OHA nepefadn toeapa (pabotbl)
noTpedurtento.

Bpen, NpUYMHEHHBbIN XWU3HW, 340POBbLID UMW MMYLLECTBY NoTpebuTens BcneacTsue
Heobecne4veHnsa 6esonacHocTn ToBapa (paboTbl), NOANEXUT BO3MELLEHNIO B COOTBETCTBUN CO
ctatben 14 HacTosawero 3akoHa.

3. Ecnn ansa 6esonacHoro ncnonb3oBaHus ToBapa (paboTbl, yCnyru), ero XpaHeHus,
TPaHCMOPTMPOBKM U yTuUnu3auum Heobxoaumo cobnogaTb crneuvanbHble npasuna (ganee -
npasuna), n3rotoBuTenb (MCNOMNHUTENL) 0653aH ykasaTb 3TV NpaBuna B CONPOBOANTENLHOMN
AOKyMeHTaumu Ha ToBap (paboTy, ycnyry), Ha 3TUKETKE, MapKMPOBKOW U NMHbIM cnocobom, a
npogaeeL (MCnonHMTENb) 06513aH AOBECTU 3TV NpaBuna 40 cBeaeHus noTpebuTens.

MHdopmauma 06 nsmeHeHusx:
®edeparnbHbiM 3akoHom om 21 dekabpsi 2004 e. N 171-®D3 6 nyHKm 4 8HeCeHbI UBMEHEHUS

CmMm. mekcm riyHkma e rnpedbidyuwied pedakyuu
4. Ecnn Ha ToBapbl (paboTbl, yCcnyrn) 3akOHOM WK B YCTAHOBMEHHOM UM MNOpPsSigKe

yCTaHOBIeHbl 0bs3aTenbHble TpeboBaHus, obecneymBarome nx 6€30MNacHOCTb AN KU3HMU,
300poBbA  NOTpebutens, OKpyXawlen cpefbl M NpeaoTBpalleHne npuunHeHus Bpeda
UMyLLLEeCTBY NOoTpebuTensi, cCooTBeTCTBME TOBApoB (paboT, ycnyr) ykasaHHbIM TpeboBaHUAM
noanexuT obs3aTenbHOMY MOATBEPXAEHUIO B Mopsaake, MNpeayCMOTPEHHOM 3aKOHOM U
WHBbIMM MPaBOBLIMU aKTaMM.

FTAPAHT:
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CornacHo ®epgepanbHoMy 3akoHy oT 27 pgekabps 2002 r. N 184-®3 obbektom
obs3aTensHON cepTuduKaunm MoxeT ObiTb TONBKO NPOAYKUNSA, BbiMyckaeMasa B obpalleHne
Ha Tepputopun Poccuickon ®egepauyumn. Cm. MHdopmaumoHHoe nucbmo [FocctaHgapTta PO
oT 11 mona 2003 r. N BK-110-28/2522
He ponyckaetca npopgaxa ToBapa (BbIMOMHEHWE paboThbl, OkasaHwe ycryru), B TOM
yucre WMMNOPTHOro ToBapa (paboTbl, ycnyru), ©6e3 wuHdopmaumum 06 obasaTensHoOM
noaTBEPXOEHUM ero COoTBETCTBUS TpeboBaHMAM, yKka3aHHbIM B NyHKTe 1 HaCcTOALEN CTaTbu.

WNHopmauus 06 nsmeHeHusx:

@®edeparibHbiM 3akoHOM om 18 utons 2011 e. N 242-®3 8 nyHKm 5 eHeceHbl USMEHEHUS,
ecmynaruwjue 8 cuny ¢ 1 asaycma 2011 a.

CM. mekcm nyHKma e rpeobidyuwelt pedakyuu
5. Ecnu yctaHoBneHo, 4To npu cobniogeHun notpebuTenemMm yCTaHOBEHHbIX MpaBus

NCNONb30BaHWs, XPaHEHUst WM TPaHCMOPTMPOBKM ToBapa (paboTbl) OH MPUYUHAET WK
MOXET NPUYMHUTL BPEA XXM3HU, 300POBbI0 U MMYLLECTBY NOTPebuTens, okpyXxatollen cpeae,
narotoBuTens (MCNOMHUTENb, Npodasel) obs3aH He3ameasMTenbHO MNPUOCTAHOBUTL €ro
NPOM3BOACTBO (peanu3aunto) A0 YCTPaHEeHWst NpuYMH Bpeda, a B HeOoOXoAMMbIX Cry4vasix
NPUHATL MEPbI N0 U3BATUIO ero U3 obopoTa 1 OT3bIBY OT NOTpebutens (noTpebutenen).

FTAPAHT:

Cm. [lonoxeHne O nNPOBEOEHUM  SKCNEpPTU3bl  HEKAYeCTBEHHbIX M OMacHbIX
NpPOAOBONIbCTBEHHOMO Chipbs U MULLEBbLIX NPOAYKTOB, UX UCMOMb30BAHUN UM YHUUTOXEHUN,
yTBepXXaeHHoe noctaHosneHnem MNpasutensctea P® ot 29 ceHTabpsa 1997 r. N 1263
Ecnv npnymHbl Bpega ycTpaHUTb HEBO3MOXHO, U3roTOBUTENb (MCNOMHUTENb) 0053aH
CHATb Takon ToBap (paboTy, ycnyry) ¢ npousBoacTBa. [1pn HEBBLINONMHEHUN N3rOTOBUTENEM
(ncnonHutenem) aTomn 0643aHHOCTU YNOSTHOMOYEHHbIN denepanbHbIv opraH
NCNOJSTHUTENbHON BNacTu MpUHMMaeT Mepbl MO OT3bIBY Takoro toBapa (paboTbl, ycnyru) c
BHYTPEHHErO pbIHKA U (Unn) OoT noTpedbutensa unn notpebutenen B Nopsiake, yCTaHOBEHHOM
3akoHogaTenbcTBOM Poccunckon degepaunn.
YObITKM, NPUYMHEHHbIE NOTPEBUTENO B CBA3M C OT3bIBOM ToBapa (pabotbl, ycnyru),
nognexaT BO3MELLEHNO U3roTOBUTENEM (MCMOMHUTENEM) B NOSTHOM 0bbeme.
6. YTpaTtun cuny.

MHdopmaLms 06 usMeHeHusix:

CMm. mekcm nyHkma 6

Ctatbsa 8. [lpaBo noTpebutena Ha wnHdopmaumo o6 narotoButTene (UCNONHUTENE,
nponasLe) 1 o ToBapax (pabotax, ycnyrax)
FAPAHT:
CM. BHuUmMKNnonegum n gpyrme KOMMEHTapuUn K ctaTbe 8 HacTosLero 3akoHa

1. MNoTtpebutens BnpaBe notpeboBatb NpeagocTaBneHns HeobxooMMon N OCTOBEPHOM
nHcpopmauun o6 umsrotoBuTene (UCNOnNHUTENE, nNpodaBuUE), pexume ero paboTbl u
peanun3yeMbix UM ToBapax (paboTax, ycnyrax).

2. YKasaHHas B nyHkTe 1 HacTodwen ctaTtbl HopMaumus B HarfissgHON U OOCTYMHOMN
dhopme JoBOAUTCA A0 CBeAEeHUS NoTpebuTenen npu 3aknio4eHmnm JOroBOpOB Kynin-npoaaxu
N OOrOBOPOB O BbINOSIHEHMM PabOT (OKasaHuK ycnyr) cnocobamu, NPUHATLIMA B OTAENbHbIX
chepax obcnyxuBaHua notpebutenen, Ha pPyCcCKOM 43blke, a AOMOMHUTENbHO, MO
YCMOTPEHUIO U3rOTOBUTENSA  (MCNOMHUTENS, npogasua), Ha rocygapCTBEHHbIX SA3blkaxX
cybbekToB Poccuinckon ®enepauun n pogHbIx a3blkax Hapogos Poccunckon ®egepauunu.

CraTtbsa 9. MHopmauna o6 narotosutene (MCnonHUTenNe, NpoaasLe)
FTAPAHT:
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CM. BHumknonegmm n gpyrme KOMMeHTapum K ctatbe 9 HacTosLlero 3akoHa

WNHopmaLus 06 nsmeHeHusx:
@®edeparibHbIM 3akoHoMm om 21 dekabpsi 2004 2. N 171-®D3 6 nyHKm 1 éHeCceHbl U3MEHEeHUs

CM. mekcm nyHKma e rpeodbidywelt pedakyuu

1. WasrotoButens (McnonHutens, npogasel) obs3aH [oBecTM [0 CBeAeHus
noTpedbutena UpMeHHoe HauvMeHoBaHwe (HauMeHOBaHWe) CBOEeW opraHusauuu, MecTo ee
HaxoxaeHus (agpec) n pexmnm ee pabotbl. [Npogasel (MCnonHUTENb) pa3MeLLaeT yYKa3aHHYHo
MHopMaLUIO Ha BbIBECKE.

NsrotoButens (McnonHuTenb, Npodasel) - WHOMBMAYamNbHbIM NpeanpuHuMaTtens -
AOSDKEH npefocTaBUTb NOTpedbuTento uHopMauuio O rocygapCTBEHHOW perncrpaumm u
HaUMeHOBaHUKN 3aperncTpupoBaBLLErO ero opraHa.

WNHopmauus 06 nsmeHeHusix:

@®edeparibHbIM 3akoHoM om 16 okmsbps 2006 2. N 160-@3 nyHkm 2 u3roxeH 8 Hoeol
pedakuyuu

CM. mekcm nyHKma e rpeodbidywel pedakyuu

2. Ecnv BuA [AeATENbHOCTU, OCYLLECTBNSEMbIN W3roToBUTENEM (MCNOSHUTESNEM,
npogasLOM), MOASIEXUT NUUEH3NPOBAHUIO N (UMW) UCNOSTHUTENb MMEET rocy4apCTBEHHYH
aKkKkpeauTauul, OO0 cBedeHust noTpedbutena gormkHa ObiTb AgoBeaeHa uHdopmaumsa o Buae
AeATeNnbHOCTN U3roToBuTENs (MCNOMHUTENS, NpogasLa), HOMepe NUUEH3UU N (MNKn) Homepe
cBuaeTenbCcTBa O rocy4apCTBEHHOW akkpeauTauumn, cpokax eNCTBUSA YKa3aHHbIX JIMLEH3UN U
(nnun) cBngeTenbCTBa, a Takke MHGopMauusa 06 opraHe, BbldaBLlEM YKa3aHHbIE NULEH3UIO U
(nnun) cBMaeTenbCTBO.

3. Hbopmaums, npegycMoTpeHHasa nyHktamm 1 n 2 HacTosiwen ctaTbn, LOMMKHA ObITb
aoBefeHa OO0 cBeAeHus notpedbutenen Tawke MNpu OCYLLECTBAEHUN TOProsnv, GbITOBOro m
WHbIX BNMOOB 0BCnyXmBaHusa notpebutenenn BO BPEMEHHbLIX MOMELLEHUSX, Ha sipMapkax, C
NIOTKOB M B JOpYyrMx criydasax, ecnu ToproBnd, 6bITOBOE M MHble BuAbl 06CNyXnBaHWUA
noTpedbutenen oOcCywecTBASAIOTCA BHE MOCTOSHHOrO MeCTa HaxoXAeHus npojasua
(ncnonHutens).

CraTtbsa 10. MlHopmauusa o ToBapax (paboTtax, ycnyrax)
FAPAHT:

CMm. BHumMKnonegmm n gpyrme KOMMeHTapum kK ctatbe 10 HacTosulero 3akoHa
1. NarotoBuTenb (UcnonHutenb, npogasel) 06s3aH CBOEBPEMEHHO NPEAOCTaBMATb
noTpedutento HeobxoauMyHo MU LOCTOBEPHYHO MHpopMaumo o ToBapax (paboTax, ycnyrax),
obecneynBaroLLyto BO3MOXHOCTb MX NpaBunbHOro Bblibopa. o oTaenbHbIM BUAaM TOBapoOB
(pabot, ycnyr) nepedeHb M cnocobbl goBedeHna uHopmauum g0 notpebutens
ycTtaHaBnmeatoTca NpasutensctBomM Poccuickon deaepaumn.

MHdopmauma 06 nsmMeHeHusX:

®edeparnbHbiM 3akoHoM om 21 0ekabps 2013 e. N 363-D3 8 rnyHKm 2 8HeCEHbI USMEHEHUS,
ecmynatowjue 8 cusny ¢ 1 urona 2014 e.

CmMm. mekcm riyHkma e rnpedbidyuwied pedakyuu

2. NHdopmauua o TtoBapax (paboTax, ycnyrax) B obsizaTenbHOM MOpsiAKE AO0SMKHA
cogepxaTb:

HanmMeHoBaHue TEXHUYECKOro pernameHTa nnu NHOE yCTaHOBMEHHOE
3akoHopartenscteoMm  Poccuickon depepaumm 0 TEXHUYECKOM  perynupoBaHun  u
cempgetenbcTBytlowlee 06  obsizaTenbHOM  NOATBEPXOEHMM  COOTBETCTBMS — TOBapa
o603HayeHwe;

cBegeHnst 06 OCHOBHbIX MOTPebuTenbCKMX CBOWCTBaxX ToBapoB (paboT, ycnyr), B
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OTHOLLUEHMM TMPOAYKTOB MNWUTaHUA cBedeHWss O cocTaBe (B TOM 4uUCre HauMeHOBaHue
MCNONb30BaHHbIX B MNpoLecce W3roTOBMEHUS MPOAYKTOB MNUTaAHUA MULLEBbLIX A00aBOK,
Buonormyeckn akTMBHbIX [00aBOK, WHGOPMaUUS O HanMuuu B NpoaykKTax nuTaHus
KOMMOHEHTOB, MOMyYEHHbIX C MNPUMEHEHNEM  TEHHO-UHXEeHEePHO-MOANMULMPOBAHHBIX
OpraHu3moB, B Criydae, ecnu cogepxaHue yKasaHHbIX OpraHu3mMoB B TakKOM KOMMOHEHTEe
coctaBnsetr 6onee AOeBATU [eCATbIX NpoueHTa), MULEBOM LEHHOCTWU, Ha3HayYeHuu, ob
YCNOBUSAX NPUMEHEHNSA N XPaHEHUsT NPOAYKTOB NUTAHUSA, O cnocobax U3roToBreHNsa roToBbIX
ontog, Bece (0bbeme), gaTe U MecTe U3roTOBMEHUA U YNakoBKM (pacdacoBkn) NpoayKTOB
nUTaHus, a Takke CBedeHWd O MPOTMBOMNOKA3aHUAX ANA UX NPUMEHEHUS Npu OTAeNbHbIX
3aboneBaHuax. [lepeyeHb TOBapoB (paboT, ycnyr), WUHGOpPMauUss O KOTOPbIX AOSHKHA
cogepxatb MNPOTMBOMOKA3aHUA AN WX MNPUMEHEHUs npu  oTAenbHbiX 3aboneBaHusX,
yTBepxaaetcs Npasutensctsom Poccunckon denepaunm;

LleHy B pybnax v ycrnosusi npuobpeteHnsa ToBapos (paboT, ycnyr), B TOM 4ucre npu
onnate ToBapoB (paboT, ycnyr) 4Yepe3 onpegerieHHoe Bpemsi Mocre ux nepegayu
(BbINOMHEHNSA, OKaszaHWd) noTpebuTento, MNOMHYK CyMMy, MOANexXally Bbinnarte
noTpedutenem, n rpacuk noraeHns 3Tonm CyMMmbl;

FTAPAHT:

Cm. ®egepanbHbin 3akoH oT 21 aekadbpsa 2013 r. N 353-03 "O notpebutenbckom Kpeamte
(3anme)", Bctynatowmn B cuny ¢ 1 nronga 2014 r.

Cwm. MNamsaTtky 3aemMuimka no noTpebuTensckoMy KpeauTy, U3noxeHHyto B nuceme LIBP ot 5
masa 2008 r. N 52-T

rapaHTUMHbIA CPOK, ECINN OH YCTaHOBIIEH;

npasuna n ycnosusa adpdektneHoro n 6esonacHoro ncnonb3oBaHUa ToBapos (pabor,
yenyr);

nHdopmauuto ob sHepretTnyeckon 3dEHEKTUBHOCTM TOBApPOB, B OTHOLLEHUM KOTOPbIX
TpeboBaHMe O Hanuuum Takon uHdoOpMaumMm onpegdeneHo B COOTBETCTBUM  C
3akoHogaTtensctBoMm 06  aHeprocbepexeHMM M O MNOBbLIWEHUN  3HEepPreTM4eckon
3P PEKTUBHOCTH;

CPOK CNnyX0bbl NNu CpoK rogHOCTN ToBapoB (paboT), yCTaHOBIEHHbIN B COOTBETCTBUN C
HacToAWMM 3aKOHOM, a TakKKe CBedeHUs O HeobXoauMbiX OEeWCTBUAX noTpebutens no
NCTEYEHNN YKa3aHHbIX CPOKOB W BO3MOXHbIX MOCNEACTBUAX MNPU HEBLINOMHEHUN TaKUx
Aencteumn, ecnu ToBapbl (paboTbl) MO UCTEYEHMUM YKa3aHHbIX CPOKOB MNpeacTtaBnsaloT
ONAaCHOCTb AN  >KM3HW, 340pOBbA W  uMMyllecTBa nNOTpebutenda wunuM CTaHOBATCA
HeNpUrogHbIMK A5 UCNOSIb30BaHMS NO HA3HAYEHUIO;

agpec (Mecto HaxoxgeHus), (uUpMeHHoe HaummeHOoBaHMe (HaMMeHOBaHUe)
n3rotoBuTens  (UcnomHuTens,  npogasua),  YMNOMIHOMOYEHHOM  OpraHu3auun  unu
YNONIHOMOYEHHOIo MHAMBUAYaNbHOro NpeanpuHUMaTens, uMnopTepa;

WHGopmauuto o6 ob6si3aTenbHOM MNOATBEPXKAEHMM COOTBETCTBUS TOBapoB (pabor,
YCIyr), YKa3aHHbIX B MyHKTe 4 cTaTby 7 HacTodALero 3akoHa;

MHdOpPMaLMIO O NpaBuiax NPoaaxun ToBapoB (BbINOMHEHNA paboT, oka3aHUA ycnyr);

yKaszaHue Ha KOHKPETHOE NULo, KOTOpoe ByaeT BbINOMHATL paboTy (okasbiBaTb ycnyry),
N MHOPMALMIO O HEM, ECNN 3TO MMEET 3HAYEHME, NCXOAA U3 XxapakTepa paboTbl (ycnyrn);

yKasaHue Ha uCnorb3oBaHMe (OHOrpaMMm MNpU OKasaHuM pasBrekaTefibHbIX YCnyr
NCNOSTHUTENSAMU My3blKanbHbIX NPON3BEAEHUN.

Ecnn npuobpetaembin notpebutenem ToBap Obin B ynotpebrneHus WM B HEM
yCTpaHANca HepoctaTok (HegoctaTtku), notpebutento pgomkHa ObITeb nNpegocTaBneHa
MHopmaumsa o6 aTom.

FAPAHT:

O [ononHUTENBHbIX Tpe6OBaHVIFIX, npeabvaBrideMblX K 3TUKETKaM, ApJiblIkaM nnoéo
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NUCTKaM-BKIagblllam yNnakoBaHHbIX MULLEBbLIX MPOAYKTOB, cM. PefeparnbHbli 3aKOH OT 2
aHuBaps 2000 r. N 29-03

WNHopmauus 06 nsmeHeHusx:
@edeparibHbIM 3akoHoMm om 21 dekabpsi 2004 2. N 171-®D3 8 nyHKm 3 6HeCeHbl UBMEHEHUs

CM. mekcm nyHKkma e rpeodbidywelt pedakyuu

3. NHdopmaums, npeaycMoTpeHHast MyHKTOM 2 HacToswen cTtaTtbu, OOBOAMTCA 00
cBedeHus notpebutenen B TEXHUYECKOM JOKYMEHTaLuMW, npunaraemMomn K Toeapam (pabotam,
ycrnyram), Ha 9TUKETKax, MapKMPOBKOM WSIM MHBbIM CMOCOOOM, MPUHATBIM AN OTAENbHbIX
BMooB ToBapoB (pabot, ycnyr). WHdopmauma o6 obssatenbHOM NoATBEpPXAEeHUU
COOTBETCTBUS TOBApPOB MNpeAcTaBnseTca B nopsgke n cnocobamu, KOTopble YCTaHOBIEHbI
3akoHogaTtensctsoM Poccuinckon degepauum 0 TEXHUHECKOM PerynimpoBaHuun, U BKIOYaeT B
cebsa cBegeHNa 0 HoOMepe OOKYMeHTa, NOATBepXaaloLero Takoe COOTBETCTBUE, O CPOKE ero
AencTeus n ob opraHMsaunu, ero BblaaBLUEN.

A63au BTOpOW yTpaTun cusy.

WHopmauus 06 nsmeHeHusix:

CmMm. mekcm ab3aua 8mopozo

Cratba 11. Pexum paboTbl npogasua (MCnonHUTens)
FAPAHT:

CM. BHuUmMKnonegmm n gpyrme KOMMeHTapum K ctatbe 11 Hactoslero 3akoHa

1. Pexvm paboTbl rocygapCTBEHHbIX, MyHMLMNAMNbHbLIX OpraHu3auui TOpProsmu,
ObITOBOrO M MHbIX BMAOB 0O6GCNyXmBaHWA nNOTpebuTenen ycTaHaBNMBAETCA MO PEeLUEeHUHo
COOTBETCTBEHHO OPraHOB WCMOMHUTENBbHOM BRactu cybbektoB Poccuinckon degepaumm um
OpraHoB MECTHOIrO CaMOynpaBliEHUS.

2. Pexum paboTbl oOpraHusauumn, OCYLLUECTBSAKOWMX [OeATenbHOCTb B cdepax
TOProBOro, ObITOBOrO U MHbLIX BUOOB OOCIY>XMBaHUS NOTPEOBUTENEN U HE YKa3aHHbIX B MYyHKTE
1 HacTosILEen cTaTb, a Takke MHOMBUAYANbHbIX NpeanpuHUMaTEnen ycTaHaBNnMBaeTCs MU
CaMOCTOSATENbHO.

3. Pexxum paboTbl npogasua (McnonHuTensa) AoBOAMTCA OO CBeAeHus noTpebuTtenen m
AOJKEH COOTBETCTBOBATb YCTAHOBIEHHOMY.

MHdopmaLms 06 smeHeHusix:

®edeparnbHbiM 3akoHoM om 21 Oekabpsi 2004 e. N 171-®3 8 HaumeHogaHUE BHECEHbI
U3MEHEHUSs

CM. mekcm HauMeHogaHUs 8 npeodbidywel pedakyuu
Ctatbss 12. OTBETCTBEHHOCTb M3roToBUTENSA (MCNONMHUTENS, npoaasua) 3a
HeHaanexatylyt nHdopmMauuio o Toeape (pabote, ycnyre)
FTAPAHT:

CM. BHumMKnonegmm n gpyrme KOMMEHTapuUn K ctaTbe 12 HacTosLero 3akoHa

MHdopmauma 06 nsmMeHeHusx:
®edeparbHbiM 3akoHom om 21 dekabpsi 2004 e. N 171-®D3 6 nyHKkm 1 8HeCEHbI UBMEHEHUS

CmMm. mekcm riyHkma e rnpedbidyuwied pedakyuu
1. Ecnu notpebutento He NpegocTaBneHa BO3MOXHOCTb He3amennuTenbHO NoyyYnTb
npyv 3akn4vyeHun p[oropopa wHdopMmaumio o ToBape (paboTte, ycnyre), OH Bhpase
notpeboBatb OT npodaBua (MCNONMHUTENHA) BO3MELLEHUS  YObITKOB, MNPUYMHEHHbIX
HEeOOOCHOBAHHbBIM YKITOHEHMEM OT 3aK/loYeHUs AOroBopa, a €Cniv JOroBOp 3aKMYeH, B
pasyMHbI CPOK OTKa3aTbCA OT €ro MCnonHeHna n notpeboBaTb BO3BpaTa yniayvyeHHOW 3a
TOBap CyMMbl U BO3MELLIEHUSI APYTnX YObITKOB.
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Mpn oTkase OT uWCMNOMHeHWs p[oroBopa noTpebutens o6s3aH BO3BpaTUTbL TOBap
(pesynbTat paboTbl, ycnyrM, ecnu 9TO BO3MOXHO MO WX XapakTepy) npoaasuy
(vcnonHuTento).

2. [lpopaBey (MCnonHUTENL), He nNpefoCTaBUBLUMM MOKynaTesnto MOSIHOW U
AOCTOBEPHOW UHGopMauun o ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb,
npeaycMoTpeHHyto nyHktamu 1-4 ctaten 18 nnn nyHktom 1 ctatbm 29 HacTosilwero 3akoHa,
3a HepocTtaTku ToBapa (paboTbl, ycryrn), BO3HUKLIME MNOCre ero nepegadv notpeburento
BCIeiICTBME OTCYTCTBUA Y HETO Takon MHdopMauuu.

3. Mpwn npuynHeHun Bpeaa Xun3Hw, 300POBLI0 U UMYLLIECTBY NOTPebuTens BCreacTeme
HenpeaoCcTaBfieHUs eMy MOSIHOM U JOCTOBEpPHOW MHGopmauunm o ToBape (pabote, ycnyre)
notpebutens BnpaBe noTpeboBaTb BO3MELLEHWS Takoro Bpeda B nopsaake,
npegycMoTpeHHOM cTtaTbeit 14 HacToswero 3akoHa, B TOM 4YuUCrie MNOSIHOro BO3MELLEHUS
yBObITKOB, MPUYUHEHHBIX MPUPOAHLIM 0OBbEKTaM, Haxoaawmmca B CO6CTBEHHOCTH (BNageHun)
notpeburens.

4. Tlpu paccmoTpeHun TpeboBaHMM noTpeduTens O BO3MELLEHUN YObITKOB,
NPUYMHEHHbIX HEQOCTOBEPHOW MMM HELOCTaTOYHO MOMHOM UHopmauunen o Toeape (pabote,
ycniyre), HeobxoOuMO WUCXOAUTb W3  npeanonoxeHuss o6 oTcyTcTBUM Yy noTpebuTtens
crieumarnbHbIX MNO3HAHUIA O CBOMCTBAX M XapaKTepucTukax toeapa (paboTbl, ycnyru).

WHopmauus 06 nsmeHeHusix:

®edepanbHbiM 3akoHom om 21 Oekabps 2004 2. N 171-®3 8 HaumeHo8aHUE BHECEHbI
U3MEeHeHUs1

CM. mekcm HauMeHogaHUs 8 npeodbidyuwel pedakyuu
Ctatbsa 13. OTBETCTBEHHOCTb N3roToBUTENSA (ncnonHutens, npogasua,
YNONTHOMOYEHHOW OpraHn3aumm unm YNorIHOMOYEHHOro0 WHAMBMAYalNbHOro
npegnpuHnumaTens, umnopTepa) 3a HapyLleHue npas notpedbutenen
TAPAHT:

CM. BHuUmMKnonegmm n gpyrme KOMMeEHTapum K ctatbe 13 HacTosLlero 3akoHa

MHdopmaLms 06 nsmeHeHusix:
@®edeparbHbiM 3akoHom om 21 dekabpsi 2004 2. N 171-®D3 6 nyHKkm 1 6HeCEHbI UBMEHEHUS

CM. mekcm nyHKkma e rpeodbidyuiel pedakyuu
1. 3a HapyweHue npaB noTpebuTenen MU3roToBuUTENb (MCNONHUTEND, MNpoAaBel,
YMOSTHOMOYEHHAsA OpraHM3auuns UM ynosHOMOYEHHbIN NHAMBUAYANbHbBIN NpeanpuHMMaTensb,
NMMNopTep) HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM MW LOrOBOPOM.

MHdopmaLms 06 nsmeHeHusix:

®edeparbHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 nyHKm 2 U3/10)keH 8 Hosol
pedakuyuu

CmMm. mekcm riyHkma e rnpedbidyuwied pedakyuu
2. Ecnn uvHOe He YCTaHOBMEHO 3aKOHOM, YObITKM, MNPUYMHEHHbIE MoTpebuTento,
nognexaT BO3MELLEHMIO B MOSIHOM CYMME CBEPX HEYCTOMKWU (MEHMU), YCTAHOBNEHHON 3aKOHOM
NN OroBOPOM.

MHdopmauma 06 nameHeHusx:
®edeparsibHbiM 3akoHoM om 21 dekabpsi 2004 2. N 171-®3 8 nyHKm 3 8HeCEHbI USMEHEHUS

CmMm. mekcm riyHkma e rnpedbidyuwied pedakyuu
3. Ynnata HeyCcTonkn (NeHn) n Bo3meLlleHne yobITKOB HE OCBODOXAAlOT M3roTOBUTENS
(vcnonHuTensa, npogasua, YNOSIHOMOYEHHYIHO  OpraHuM3auuilo UM YrnosTHOMOYEHHOrO
MHOVBUOYaNbHOro npeanpuHMMaTtens, uMnoptepa) OT UCMOSTHEHUS BO3MOXEHHbIX Ha Hero
o6a3aTenbCTB B HaType nepepn notpebutenem.
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WNHopmaLus 06 nsmeHeHusx:
@edeparibHbIM 3akoHom om 21 dekabpsi 2004 2. N 171-®D3 8 nyHKm 4 eHeceHbl U3MEHeHUs

CM. mekcm nyHKkma e rpedbidyuwielt pedakyuu
4. WsrotoButenb (MCNoOnHUTENb, nNpodasel, YMNOSIHOMOYEHHAs opraHmsauus wunu
YNOSTHOMOYEHHbIN  MHOMBUAYAlbHLIN  NpeanpuHuMaTenb, UMNopTep) ocsBoboxgaeTca OT
OTBETCTBEHHOCTU 3a HeucnorHeHne ob6a3aTenbCTB WM 3@ HeHagnexaiwiee MWCnosiHeHne
00s3aTenbCTB, ecnn LOKaXeT, YTO HeucnoriHeHne oba3aTenbCTB UM UX HeHagnexallee
NCMONHEeHne NPOn3oLLNOo BCNeaCTBUE HEMPEOAOSIMMON CUSTbl, @ TaKKe N0 MHbIM OCHOBAHUAM,
npegycMOTPEHHbIM 3aKOHOM.

WNHopmauus 06 nsmeHeHusix:
@edeparibHbIM 3akoHom om 21 dekabpsi 2004 2. N 171-®D3 6 nyHKm 5 eHeCceHbl UBMEHeHUs

CM. mekcm nyHKkma e rpeodbidyuwelt pedakyuu

5. TpeboBaHus notpebutens o6 ynnate HeycTonku (MeHW), NpesyCMOTPEHHOW
3aKOHOM WM O0roBOpOM, nognexaT YAOBNEeTBOPEHUK u3rotoButenemMm (UCMOSHUTENEM,
npoAasLOM, YMNOSIHOMOYEHHOW OpraHmsauven wnu YNofHOMOYEHHbIM UHAVBUAYASbHBIM
npegnpvHuMaTenem, MMNoOpTePoM) B JOOPOBOSIbHOM NOPSIAKE.

WHopmauus 06 nsmeHeHusix:
@®edeparibHbiM 3akoHom om 21 dekabpsi 2004 2. N 171-®D3 6 nyHKm 6 eHeCeHbl UBMEHEHUS

CM. mekcm nyHKkma e rpeodbidywelt pedakyuu

6. Mpn ygosneTBopeHnn cygom TpeboBaHu notTpebutens, yCTaHOBMEHHbIX 3aKOHOM,
CyL B3bICKMBAET C M3rotoBuTens (UCNONHUTENS, Npoaasua, YNnorHOMOYEHHOW opraHu3aumm
UM YNOHOMOYEHHOIo MHANBMAYANbLHOrO NpeanpuHMMmaTens, umnopTepa) 3a HecobngeHne
B 0OOpOBONLHOM MOpsiake yAoBNeTBopeHus TpeboBaHui noTpebutensa wrpad B pasmepe
NATbAECAT NPOLIEHTOB OT CYMMbI, NPUCYXXOEHHOW CyAOM B NOSib3y NoTpebutens.

Ecnn ¢ 3agBneHnem B 3awmty npaB notpedutens BbICTynakT O6LWECTBEHHbIE
obbeanHeHns notpebutenen (Mx accouMauuu, COK3bl) UM opraHbl  MECTHOro
camoyrnpasneHus, NATbAECAT MNPOLEHTOB CYMMbl B3bICKAHHOro LwWTpada nepevncnsaoTca
yKasaHHbIM 00 beaAnHEHUAM (MX accoumnaumsim, Coro3am) UM opraHam.

Crtatba 14. /iMyuiecTBeHHas OTBETCTBEHHOCTb 3a BpeAd, NPUYMHEHHbIN BCneacTBue
HegocTaTKoB ToBapa (paboTbl, ycnyrm)
FTAPAHT:

CM. KOMMeHTapum K ctaTbe 14 HacTosLero 3akoHa
1. Bpea, NpUYMHEHHLIN XXU3HW, 300POBbLIO MM UMYLLECTBY NoTpebutensa BcrneacrTeme
KOHCTPYKTUBHbIX, MPON3BOACTBEHHbIX, PpELENTYPHbIX UM MHbIX HEQOCTATKOB TOBapa (paboThl,
ycnyrun), nognexunT BO3MELLEHNIO B MONIHOM obbeme.
2. MNpaBo TpeboBaTb BO3MeLlEHUSI Bpeada, NPUYMHEHHOrO BCNeacTBME HeOoCTaTKOB
ToBapa (paboTbl, ycnyru), npu3HaeTca 3a nbbiM NOTEPNEBLUMM HE3aBMCUMO OT TOrO,
COCTOSIN OH B IOrOBOPHbIX OTHOLLEHUSAX C NpoaaBLIOM (MCNOMHUTENEM) U HET.

MHdopmauma 06 nsmeHeHusx:
®edeparbHbiM 3akoHom om 17 dekabps 1999 e. N 212-®D3 6 nyHKm 3 8HeCEHbI UBMEHEHUS

CmMm. mekcm riyHkma e rnpedbidyuwied pedakyuu
3. Bpea, NPUYUHEHHBIW XU3HW, 300POBbLI0 UMW MMYLLECTBY NOTpPeduTens, nognexur
BO3MELLEHNIO, €eCN Bped NPUYMHEH B TeYEeHMEe YCTAHOBSIEHHOrO cpoka Crny6bl unu cpoka
rogHocTu ToBapa (paboTbl).
Ecnn Ha ToBap (pesynbTaT paboTbl) JOMMKEH OblTb YCTAHOBMEH B COOTBETCTBUWN C
nyHkTamn 2, 4 ctatby 5 Hactoswero 3akoHa CPOK CAYXObl UM CPOK rOQHOCTU, HO OH He
ycTaHoBneH, nmbo noTtpebutento He Obina npegocTaBfneHa nonHad M OOCTOBepHas
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WHpopMaumns O Cpoke CcnyxObl WA Cpoke rogHocTu, nmbo noTpebutens He 6Obin
NPONH(OPMNPOBaAH O HEOBXOOUMBIX AEWCTBUAX MO UCTEYEHUM cpoka CnyxObl unmM cpoka
rOOHOCTM M BO3MOXHbIX NOCNEACTBUSIX MPU HEBBINOSNHEHWUM YKa3aHHbIX 4ENCTBMIA, Mnbo ToBap
(pesynbTat paboTbl) MO UCTEYEHUM ITUX CPOKOB MpeacTaBnsdeT OMnacHOCTb ASIA XKU3HU Y
340pOBbs, Bpea NoASIEXUT BO3MELLEHNIO HE3ABUCUMO OT BPEMEHU €ro MPUYNHEHUS.

Ecnn B cootBeTcTBMM C nyHKTOM 1 cTtateym 5 HacToswero 3akoHa M3roToBUTESb
(ncnonHUTEenb) He ycTaHOBUIT Ha ToBap (paboTy) CPoK Cnyx0Obl, Bpea NoasiexvT BO3MELLEHNIO
B Criydae ero npuYnMHEeHus B TeyeHue [LeCATU NneT cOo AHA nepepadun ToBapa (paboTbl)
noTpedbuTento, a ecnu AeHb nepedadn yCTaHOBUTb HEBO3MOXHO, C AaTbl U3rOTOBMEHUSA
ToBapa (OKOHYaHWUS BbIMOMHEHUSA paboThl).

Bpea, npuunHeHHbI BCneacTBMe HeOLOCTAaTKOB TOBapa, MNOANEXUT BO3MELLEHUIO
npogasLIOM UM N3roToBuTeNeM ToBapa no Boelbopy notepnesLlero.

Bpen, npuyvMHeHHbI BCreacTBME HedocTaTkoB paboTbl Mnu  ycnyrn, nognexuT
BO3MELLIEHNIO UCMOSNTHUTENEM.

4. WsrotoButenb (UCMOMNHUTENb) HeceT OTBETCTBEHHOCTb 3a Bpend, MNPUYUHEHHbIN
XW3HKU, 300POBLID UNN UMYLLECTBY NOTpebuTens B CBsA3M C UCMOSb30BaHMEM MaTepuarnos,
obopyaoBaHusl, UHCTPYMEHTOB U MHbIX CPeAcTB, HEOOXOAUMbIX ANA NPOM3BOACTBA TOBapOB
(BbINONHEHNA paboT, oka3aHUs ycnyr), He3aBUCUMO OT TOro, MNO3BOMAST YPOBEHb HAY4YHbIX U
TEXHUYECKNX 3HAHWUI BbISSBUTb UX OCODOblE CBOMCTBA UM HET.

5. WNsrotoBuTenb (MCNonHUTEMb, MNpodaBel) OCBOOOXOAEeTCA OT OTBETCTBEHHOCTW,
€CNnn A0oKaxeT, YTO Bped NPUYUHEH BCNencTBME HENpeodoNIMMOW CUMbl UAW HapyLUEeHUs
noTpedbutenemMm ycCTaHOBMEHHbIX MPaBuUST UCMOMNb30BaHUA, XPaAHEHUS UMW TPaAHCNOPTUPOBKM
ToBapa (paboTbl, ycnyru).

MHdopmaLms 06 nsmeHeHusix:
®edeparsibHbiM 3akoHoMm 21 0ekabpss 2004 2. N 171-®P3 e cmambto 15 eHeceHbl usMeHeHuUs

CM. mekcm cmamabu 8 rpedbliOywel pedakuyuu
CraTtbsa 15. KomneHcaunsa mopanbHOro Bpeaa
FTAPAHT:

CM. KoMMmeHTapum k ctatbe 15 HacTosiero 3akoHa

MopanbHblin ~ Bped, MPUYMHEHHBIW  NOTpebuTento  BCNeACTBME  HapyLUeHus
n3rotoBuTENEM (MCNONHWUTENEM, NPOAABLIOM, YMOMHOMOYEHHOM OpraHu3auuen wunu
YNOMHOMOYEHHbIM MHOVBUAYaNbHLIM NpeanpuHuMmaTeneM, UMNopTepom) npae notpebutens,
npeayCMOTPEHHbIX  3akoHaMn WM npaBoBbiMM  akTamu  Poccumnckon  depepauumu,
perynupylowmMmm OTHOWeEHNs B obnactu 3awuTbl nNpaB noTpebuTtenen, NOANEXUT
KOMMeHcaumm npuynHuTenem Bpeda nMpu HanuMyuum ero BuHbl. Pasmep KomneHcauuu
MOparnbHOro Bpefa onpegenseTcd CyaoM M He 3aBUCUMT OT pasmepa BO3MeLLeHUs
UMYyLLLECTBEHHOIO Bpeaa.

KomneHcaumss mMoparnbHOro Bpeda OCYyLLeCTBNAETCA He3aBUCMMO OT BO3MELLeHUs
MMYLLLECTBEHHOMO Bpeaa 1 NOHECEHHbIX NoTpebuTtenem yobITKOB.

Ctatbsa 16. HepenctBuTenbHOCTb YCMNOBWMW [OroBOpa, YLWEMNAWWX npasa
notpeburens
FAPAHT:

CM. QHUMKNoneann n gpyrne KOMMeEHTapum K ctatbe 16 HacTosiLero 3akoHa
1. YcnoBusi [pgoroeopa, YywWeMnsawwme npaBa noTpedbutens no CpaBHEHUO C
npasunamu, YCTAHOBMEHHLIMW 3aKOHaAMW WM WHBLIMW MpPaBOBbIMM akTamu Poccuinckon
depgepaumm B 06nactu 3awmTbl NpaB noTpebutenemn, NpusHaTCsa HEOENCTBUTENBHLIMMN.
Ecnn B pesynbTate MCNONHEHMs OOroBoOpa, YLEMIAKLWEro npaesa norpedurtens, y
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HEero BO3HUKITN y6bITKI/I, OHM noanexat BO3MeLWeHU U3rotoBuTeriem (VICI'IOJ'IHI/ITeJ'IeM,
I'IpO,D,aBLl,OM) B NOSIHOM obbeme.

WHopmauus o6 nsmeHeHusx:
®edeparibHbIM 3akoHoM 21 Oekabpsi 2004 . N 171-®3 8 ryHKm 2 8HeCeHbI U3MEHEeHUSI

CM. mekcm nyHKkma e rpeodbidywelt pedakyuu

2. 3anpewaetca obycnoesnueaTtb npuobpeteHne oaHWX ToBapoB (paboT, ycnyr)
obasaTenbHbIM NpuobpeTeHneM WHbIX ToBapoB (paboT, ycnyr). YObITKUA, MPUYUHEHHbIE
notpebutento BCneacTBME HapyLleHWUs ero npasa Ha cBoboaHbIM BbIGOp TOBapos (paboT,
ycriyr), Bo3meLlalTca npogasLoM (MCNonHuTenem) B NONHOM obbeme.

3anpewaeTtca obycnoeBnuBatb  yAOBMeTBOpeHWe TpeboBaHwn  noTpebutenen,
npeabsBrsgeMblX B TeYeHMe TrapaHTUMHOrO CpoKa, YCrOBUSIMM, HEe CBSA3aHHbIMU C
HefocTaTKaMmu ToBapoB (paboT, ycnyr).

WNHopmauus 06 nsmeHeHusix:

@®edeparibHbiM 3akoHoM om 21 0ekabpsi 2013 2. N 363-D3 8 rnyHKkm 3 eHeCeHbl USMEHEHUS,
ecmynatrowjue 8 cusny ¢ 1 uronsa 2014 e.

CM. mekcm nyHkma e ripeodbidywiet pedakuyuu
3. lpopaBey (McnonHuTenb) He BnpaBe ©0e3 cornacus NoTpeduTensa BbINOSMHATL
AononHUTENbHbIE paboTbl, ycnyri 3a nnaTy. [oTpebuTtenb BnpaBe OTKaszaTbCA OT onnaTtbl
Takux paboT (ycnyr), a ecnvm oHM onna4veHbl, NoTpebutens Bnpase notpedoBaTb OT NpoaasLa
(ncnonHuTens) Bo3BpaTa ynnadeHHom cymmbl. Cornacve notpebutens Ha BbINOMHEHUE
AononHuUTenNbHbIX paboT, ycnyr 3a nnaty odopmnsieTca npoaasBuoM (MCNOMHUTENEM) B
NUCbMeHHOW oopMe, eCrnn MHOE He NpeaycMoTpeHo deaeparibHbIM 3aKOHOM.

MHdopmaLms 06 nsmeHeHusix:

®eodeparnbHbiM 3akoHom om 5 mas 2014 e. N 112-®3 Hacmoswuli 3akoH OOMOHEH
cmambed 16.1
CtaTtbs 16.1. ®opmbl 1 NOPSA0K onnaTbl NPpU Npogaxe ToOBapoB (BbIMNOSIHEHUN paboT,
oKasaHuu ycnyr)
FAPAHT:

CMm. kommeHTapum k ctatbe 16.1 HacTosiwero 3akoHa

1. lMNpopaeeL, (ncnonHutenb) ob6si3aH obecneyunTb BO3MOXHOCTb OnnaTbl TOBapOB
(pabor, ycnyr) nyTemM MCNOMb30BaHWA HaUMOHAmNbHbIX MAATEXHbIX MHCTPYMEHTOB, a Takke
HanM4HbIX pac4yeToB Mo BbIOOpy NoTpebutens.

Ob64ga3aHHOCTL obecneynTb BO3MOXHOCTb oOnnaTtbl ToBapoB (paboT, ycnyr) c
NCNONb30BaHMEM HAUMOHAmNbHbLIX MNATEXHbIX WHCTPYMEHTOB B paMKax HauMOHarbHOW
CUCTEMbI NNATEXHbIX KapT He pacnpocTpaHAeTcAa Ha CyObekToB npeanpuvHMMaTeNbCKOM
AeATeNnbHOCTN, Bbipydka OT peanu3aumm ToBapoB (BbIMONMHEHUs paboT, okasaHus ycnyr) 6es
yyeta Hanora Ha pagobaBneHHyl CTOMMOCTb wnu 6GanaHcoBasik CTOMMOCTb aKTMBOB
(ocTaToyHas CTOMMOCTb OCHOBHbIX CPeACTB U HemaTepuarnbHbIX aKTUBOB) KOTOPbIX 3a
npegwecTBYOWNA  KaneHdapHbld  rof  He  npesblwaeT  npeferibHble  3HaYeHus,
ycTaHoBreHHble [MpasutensctBoM Poccuinckon ®egepaunmn ans MUKponpeanpusTmi.

FTAPAHT:

O6 OTBETCTBEHHOCTM 3a HEUCMOSHEHNE YKa3aHHOM 06a3aHHOCTM cM. KoAll PO
2. Onnata ToBapoB (paboT, ycnyr) MOXeT npou3BoaUTbCA noTpebutenem B
COOTBETCTBUM C yKaszaHMeM npoaaBua (MCMOMHUTENs!) NyTEM pacyeToB 4Yepe3 CyObekToB
HaUWOHaNbHOW MMAaTEXHOMW CUCTEMbI, OCYLLECTBIAKOLWMNX OKasaHWe MnaTeXHblX YCnyr B
COOTBETCTBUM C 3akoHogaTernbcTtBoM Poccunckon depepaumm 0 HaLWMOHANbHOW MNIiaTeXHOM
CUCTEME, €CNN MHOE He YCTaHOBMNEHO dheaepanbHbiMM 3aKOHaMM UM MHbIMU HOPMaTUBHbLIMU
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npasoBbiMK akTamu Poccuiickon ®eagepaumn.

3. lMpun onnate ToBapoB (paboT, ycnyr) HanUYHbIMW OEHEXHbIMU CcpeacTBaMu
obasaTenbcTBa NnoTpebutens nepea NpoaaBLOM (MCNONHUTENEM) NO onsiaTe ToBapoB (paboT,
YCrnyr) cYMTalTCA MCMNOSIHEHHBIMA B pa3Mepe BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTa
BHECEHWNA HaNNYHbIX EHEXHbIX CPeACTB NpoAaBLy (MCNOMHUTEND) MO0 NNaTeXHOMY areHTy
(cybareHTy), ocyLiecTBnsoWweMy AeATENBHOCTb MO NpUeMy nnaTexen Guanyeckmx nuu,.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepesoga nNpeaoCTaBnsiEMbIX
notpebutenemMm HanuMyHbIX [OEHEeXHbIX cpeacTtB 0e3  OoTKpbITUA GaHKOBCKOro cyeTa
obsizaTtenbcTBa noTpebutensa nepea npogasLoM (MCNONHUTENEM) No onnarte ToBapos (pabor,
YCInyr) CYMTaKTCA MCMNOMHEHHbIMW B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa
BHECEHNA noTpebutenem HannyHbIX AEHEXHbIX CPenCTB KpeaWTHOW opraHmsaumm nmbo
GaHKOBCKOMY MnaTeXHOMy areHTy (cybareHTy), OCyLIeCTBASWMM OeATeNbHOCTb B
COOTBETCTBUM C 3akoHopaTenscTtBoM Poccunckon degepaumm 0 HauMOHANbHOM MaTeXHOM
cucTeme.

Mpn onnaTe TOBapoB (paboT, ycnyr) nytemM nepesofa AEHEXHbIX CPeACcTB B pamkax
npumeHsiemblx opm 6Ge3HanuuHbix pacyeToB o0bsi3aTenbcTBa NOTpebuTens nepea
npogasLOM (MCNONHUTENEM) No onsiate ToBapoB (paboT, yCnyr) CYNTaOTCA UCNOSNTHEHHBIMU B
CyMMe, YKa3aHHOM B pacropshkeHMM O TMepeBOAe [AEHEXHbIX CpeacTB, C MOMeHTa
noaTBEpPXXOEHUS ero NCrnonHeHnss o6cnyXxmeatoLlen NnoTpedutTens KpeaMTHON opraHn3aumnen.

4. lpn onnate ToBapoB (paboT, ycnyr) npogasuy (UCMOMAHWUTESND) 3anpeLleHo
yCTaHaBnNMBaTb B OTHOLUEHMM OAHOrO BmAa ToBapoB (paboT, ycrnyr) pasnuyHble LeHbl B
3aBUCMMOCTM OT cnocoba ux onnatbl NOCPEACTBOM HalMYHbIX pacyeToB UMM B paMkax
npuMeHseMbIX opm Be3HanmMyHbIX pacyeToB.

5. MNpopasey (MCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKLLIME Yy noTpebutens
ybObITKN, BbI3BaHHbIE HapyLweHnem TpeboBaHu nyHkTa 1 HacCTosILEN CTaTbM.

CraTtbsa 17. CynebHas 3awmTa npaB noTpedutenemn
TAPAHT:

CM. BHuUmMKNonegum n gpyrme KOMMEHTapun K ctatbe 17 HacTosLero 3akoHa

O paccmoTpeHun cyaamu rpaXgaHckux gen no cropam o 3awute npas notpebutenen cwm.
noctaHosneHue MNneHyma BepxoBHoro Cyaa P® ot 28 nioHa 2012 . N 17
1. 3awumTa npaB noTpedbuTenemn ocyLLeCcTBNAETCA Cy40M.

MHdopmaLms 06 nsmeHeHusix:

®edeparnbHbiM 3akoHOM 21 Oekabps 2004 2. N 171-®3 nyHKm 2 u3/710XeH 8 Hosol
pedakuyuu

CM. mekcm nyHKkma e rpeodbidywed pedakuuu

2. Wckun o 3awmte npaB notpeburtenen moryT ObiTb NpeabsaBneHbl No BbIOOPY MCTUA B
cyd No MecTy:

HaxoXOEeHUs opraHu3aumMmM, a ecnv OTBETYMKOM SBMAETCA  MHOMBUAYaANbHbIV
npeanpuHMMaTenb, - €ro XUTenbCTBa;

XUTenbCTBa Unu npebbiBaHMsA UCTUA;

3aKMYEHNST UM UCTNIONTHEHMSA OOrOBOpA.

Ecnu wck Kk opraHusaumm BbiITEKAeT M3 AeATenbHOCTM ee  dwunuana  wnm
npeacTaBUTENbCTBA, OH MOXET ObiTb NPeabsBeH B CyA NO MECTY HaxoxXaeHus ee unmnana
Unu npeacraBMTENbCTBA.

WHdopmaums 06 nsmeHeHusix:

@®edepasibHbiM 3akoHom om 18 urwnsa 2011 2. N 242-®3 nyHkm 3 U3/10XXKeH 8 HO80U
pedakuyuu, scmynaruwiel 8 curny ¢ 1 asaycma 2011 a.
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CM. mekcm niyHKkma e rpedbidyuwelt pedakyuu
3. T[lloTpebutenn, wuHble WCTUbI MO WCKaM, CBA3aHHbIM C HapyLleHWeMm npaB
notpebutenen, oceoboxaarTCs OT ynnaTbl roCyAapCTBEHHOW MOLUSINMHBI B COOTBETCTBUN C
3akoHogaTenbcTBoM Poccuickon ®egepaunm o Hanorax n coopax.

Maga ll. 3awmTa npaB noTpeduTeneun Nnpu npoaaxe ToBapoB NoTpeduTenam

TAPAHT:
Cwm. cxemy "3awwmta npas noTpedbutenen npu npogaxe tosapos”

WNHopmauus 06 nsmeHeHusix:

@eldeparnbHbiM 3aKkoHOM om 25 okmsbpsi 2007 2. N 234-O3 68 HaumeHo8aHUEe B8HECEHbI
U3BMEHeHUsl, ecmyrnarowue 8 cusly Mo ucmeyYyeHuu Ccopoka namu OHel riocrie OHS
oguyuarnbHo20 ornybriukosaHusi HazgeaHHo20 PedeparibHO20 3aKOHa

CM. mekcm HauMeHogaHUs 8 npeodbidyuwel pedakyuu
Cratba 18. NpaBa noTpebutens npm obHapyxeHnn B ToBape HeAOCTaTKOB
FAPAHT:

Cwm. SHUMknoneann n gpyrme KOMMeHTapum kK ctatbe 18 HacToswero 3akoHa

WHopmauus 06 nsmeHeHusix:

®edeparnbHbiM 3akoHOM om 25 okmsibps 2007 2. N 234-P3 6 nyHkm 1 8HECEHbI USMEHEHUS,
gcmynarmowue 8 cusy o ucmedyeHuu copoka namu OHel rocrie OHS oguyuarbHO20
onybrnukosaHusi HazgaHHo20 ®edeparibHO20 3aKOHa

CM. mekcm nyHKkma e rpeodbidywel pedakyuu

1. MNoTpebutenb B criyyae obHapyXeHus B TOBape HEAOCTaTKOB, €CMM OHU He 6binu
OroBOpEHbI NPOAaBLOM, NO CBOEMY BblibOpy BNpase:

noTpeboBaTb 3aMeHbl Ha TOBApP 3TOW XXe MapKu (3TUX e Moaenu un (Mnn) apTukyna);

noTpeboBaTb 3aMeHbl Ha TakoW e ToBap ApYron Mapku (Mogenwn, apTukyna) cC
COOTBETCTBYIOLLMM MepepacyeToM NOKYNHOW LiEHbI;

notpeboBaTb COpa3MepPHOro yMeHbLUEHWSI NOKYNHOW LieHbl;

notpeboBatb He3amennMTeNnbHOro 6€3803Me3HOro YCTpaHeHUs HeJOCTaTKoB ToBapa
NN BO3MELLEHNSA pacxogoB Ha X UcnpasrieHne noTpedutenem unm TpeTbum NnMLom;

OoTKasaTbCs OT MCMOMHEHUS [OroBopa Kynnu-npogaxu u notpebosaTb Bo3BpaTta
ynnayeHHon 3a ToBap cymmbl. Mo TpeboBaHuio npojasua M 3a ero cyet norTpebutenns
AOJIMKEH BO3BpPaTUTb TOBap C HeAOCTaTKaMMm.

Mpn aTom noTpebutenb BnpaBe notpeboBaTb TakkKe MOMHOrO0 BO3MELLEHNSA YObITKOB,
NMPUYMHEHHbIX €My BCNeacTBME npodaxu ToBapa HeHaanexawlero kayecrtsa. YObITKM
BO3MELLATCA B CPOKM, YCTAHOBMEHHbIE HAaCTOAWMM 3akoHOM AnS  YAOBMETBOPEHUS
COOTBETCTBYHOLLNX TpeboBaHMin noTpebuTens.

B OoTHOWEHNN TEXHUYECKN CMNOXHOrO ToBapa notpedbutens B criydae obHapyXeHusa B
HEM He[oCTaTKOB BrMpaBe OTKa3aTbCA OT WCMOMIHEHUA [J0roBopa Kynnu-npoaxu U
noTpeboBaTb Bo3BpaTa ynnadeHHON 3a Takom ToBap CyMmbl NGO npeabsBuTb TpeboBaHue O
ero 3aMeHe Ha ToBap 3TOWM Xe Mapku (Mogenu, apTuKyna) Unn Ha TakoWn e ToBap ApYyrowm
Mapku (Moaenu, apTuKyna) C COOTBETCTBYIOLLMM NepepacyeToM MOKYMHOW LieHbl B TeYEeHne
naTHaguaTn OHen co AHs nepefaym notpebutento Takoro ToBapa. 1o nctedeHmm aToro cpoka
yKkasaHHble TpeboBaHMa nognexar yaoBneTBOPEHUIO B OOHOM U3 CreayroLmnX cny4yaes:

oBGHapyXeHue CyLeCTBEHHOro HeagocTaTka ToBapa;

HapyLleHNe YCTaHOBIIEHHbIX HacTOAWMUM 3aKOHOM CPOKOB YCTPaHEHWst HeaoCTaTKOB
TOBapa;
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HEBO3MOXXHOCTb MCMOJSIb30BaHNA TOBapa B TEYEHME KaX4oro roga rapaHTUNHOIO Cpoka
B COBOKYMHOCTM Gonee 4em TpuauaTb OHEW BCNeaCcTBUME HEOOHOKPATHOrO YCTPaHEHUS ero
pasnnyHbIX HE4OCTaTKOB.

[MlepeyeHb TEXHUMYECKN CIIOXHbIX TOBapoB yTBepxaaetca [lpaBUTenbCTBOM
Poccuinckon ®egepaunn.

WNHdopmauus 06 nsmeHeHusx:
@edeparibHbIM 3akoHom om 21 dekabpsi 2004 2. N 171-D3 8 nyHKm 2 HeCeHbl UBMEHEeHUs

CM. mekcm nyHKma e rpeodbidywelt pedakyuu
2. TpeboBaHus, ykasaHHble B nNyHkTe 1 HacTosWwen craTbW, MNPeAbsBASATCA
notpebutenem npogasuy MO0 YNOHOMOYEHHOW OpraHM3aunn unm YnorHOMOYEHHOMY
MHAOMBMAYanNbHOMY NpeanpuHUMaTento.

WNHopmauus 06 nsmeHeHusix:

®edeparsibHbIM 3akoHOM om 25 okmsbps 2007 e. N 234-®3 6 nyHkm 3 8HeCeHbl U3MEHEHUS,
gcmynarwue 8 cusy o ucmeyeHUU copoka nsamu OHel rocrne OHA oguyuarbHo20
onybrnukosaHusi HazgaHHo20 ®edeparibHO20 3aKOHa

CM. mekcm nyHKkma e rpeodbidywelt pedakyuu

3. MoTpebutenb BnpaeBe npenbsBUTbL TpeboBaHMSA, ykasaHHble B ab3alax BTOPOM M
NATOM MyHKTa 1 HacTosiwen cTaTbM, W3rOTOBUTENHD, YMNONIHOMOYEHHOW OpraHuM3auumM wunm
YNOSTHOMOYEHHOMY UHOVBUAYaNbHOMY NpeanpuHUMaTento, UMNopTepy.

Bmecto npegbsiBneHns atmx TpeboBaHuMn noTpebutenb BnpaBe BO3BPaATUTb
N3roTOBUTEMD UMM MMMNOPTEPY TOBAp HeHagnexallero kadectsa v notpebosaTtb BO3BpaTta
ynnayYeHHon 3a HEro CyMmbl.

4. YTpartun cuny.

MHdopmaLms 06 nsmeHeHusix:
CM. mekcm nyHkma 4

®eodeparnbHbIM 3akoHOM om 25 okmsibps 2007 2. N 234-P3 8 nyHkm 5 8HECEHbI U3SMEHEHUS,
gcmynaruwue 8 cusny o UCmeYeHUU copoka nsimu OHel rocne OHS oguyuanbHo20
onybriukoeaHusi HazeaHHO20 PedepasibHO20 3aKOHa

CM. mekcm nyHKkma e rpeodbidywiel pedakyuu
5. OTcyTCcTBME Yy NOTPEOUTENSA KACCOBOIO MM TOBApPHOIo Yyeka NnMbo MHOro AOKYMEHTA,
yaocToBepsALWmnX GakT U yCrioBusi NMOKYNKN ToBapa, He SBNsieTCA OCHOBAHWEM AN OTKasa B
yAOBMETBOPEHUN €ro TpeboBaHM.
FAPAHT:

B cooTtBetcTtBUM co cTaTtben 493 K PP otcyTcTBUE Y NOTPEOUTENS YKa3aHHbIX JOKYMEHTOB
He NULaeT ero BO3MOXHOCTU CCbITaTbCA Ha CBUAETENbCKME MOKasaHUsa B NoATBepXxaeHue
3aKniyeHna goroesopa

MpogaBey, (M3roToBUTENbL), YMNOMTHOMOYEHHAs OpraHM3auust UM YNONHOMOYEHHbIN
MHOMBMAYanNbHbI NpeanpuHMMaTenb, UMNopTep 06s3aHbl NPUHATL TOBApP HEeHaanexawlero
KayecTBa y notpebutensa n B cnyyae HeobxoaMMOCTU NPOBECTU MPOBEPKY KayecTBa ToBapa.
MoTpebuTtens BnpaBe y4acTBOBaTbL B NPOBEPKE KayecTBa TOBapa.

B cnyyae cnopa O npuvuMHax BO3HUKHOBEHUSI HeLOCTATKOB ToBapa npoaasel,
(n3rotoBUTENDL), YNONTHOMOYEHHAs OpPraHM3aumss UNU YNOSTHOMOYEHHbIN WHOMBMAYANbHbIN
npeanpvHumaTenb, uMMnopTep 00s3aHbl MNPOBECTUM 3KCMEpPTM3y ToBapa 3a CBOW CYET.
OKcnepTm3a ToBapa NPOBOAUTCH B CPOKN, YCTaHOBIEHHbIe cTaThamn 20, 21 n 22 HacTosALwero
3akoHa AOns yooBneTBOPEHUSA COOTBETCTBYHOLWMX TpeboBaHuin notpebutens. lNMNotpebutens
BNpaBe NpUCyTCTBOBaTb NPV NPOBEAEHUM IKCNepTM3bl TOBapa MU B Crlydae Hecornacusi ¢ ee
pesynbTatamMmu OCNOPUTb 3aKMNOYEHNE TaKoW SKCNEPTU3bl B cyaebHOM nopsgke.

Ecnu B pesynbTate aKCnepTusbl TOBapa YCTAHOBIIEHO, YTO €ro HeaoCTaTKN BO3HMKN
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BCINEACTBME OOCTOSATENBCTB, 3a KOTOpble He oTBeyaeT npogasel (M3roToBUTENb),
noTpebuTtenb 06s13aH BO3MECTUTb NpoAaBLy (M3roTOBUTENHO), YNONHOMOYEHHOW opraHnu3aumnm
NN YNONTHOMOYEHHOMY MHAOMBMAYaNbHOMY NpeanpuHMMAaTENo, MMMNOPTEPY pacxXodbl Ha
NpoBeAEHNE 3KCMEepTU3bl, a Takke CBSI3aHHbIE C ee NPOoBeAeHNEeM pacxodbl Ha XpaHeHue U
TPaHCMNOPTMPOBKY TOBapa.

WNHdopmauus 06 nsmeHeHusx:
@edeparibHbIM 3akoHom om 21 dekabpsi 2004 2. N 171-®D3 6 nyHKm 6 eHeCceHbl UBMEHeHUs

CM. mekcm nyHkma e ripeodbidywet pedakyuu

6. Mpogasew (M3roToBMTENb), YNONMHOMOYEHHAA OpraHn3aums Unn ynorHOMOYEHHbIN
MHOVBMAOYanbHbIN NpeanpuHUMaTenb, MMMAOPTEP OTBeYaeT 3a HeaocTaTkMm ToBapa, Ha
KOTOpPbI HE YCTAHOBSEH rapaHTUNHBLIA CPOK, €CNN NOTPEeOUTENb JOKAXET, YTO OHU BO3HUKNN
A0 nepegaym ToBapa NoTpebuTento nnu no NpUYnHam, BO3HUKLLMM OO0 3TOF0 MOMEHTA.

B oTHoweHMn TOBapa, Ha KOTOPbLIA YCTAHOBMEH rapaHTUMHbLIA CPOK, NpoaaBeL
(n3rotoBUTENDL), YNOMHOMOYEHHAs OpraHM3auusi UM YNONIHOMOYEHHbIM MHAMBUAYANbHbIN
npeanpvHUMaTenb, UMNOPTEP OTBEYAET 3a HeOoCTaTKM ToBapa, €CNiM He AOKaXeT, YTO OHMU
BO3HMKNM MOCne nepegadn ToBapa nNoTpebutento BCneacTtBMe HapylleHust notpebutenem
npaBuIl UCMOMb30BaHUS, XPaHEHUSI UNWU TPaHCNOPTUPOBKN TOBapa, OEWCTBUA TPeTbUX nuu,
NN HENPEOaONNMON CUTbI.

WHopmauus 06 nsmeHeHusix:

@®edeparibHbiM 3akoHoM om 21 Oekabpsi 2004 2. N 171-®3 nyHkKm 7 u3/710)keH 8 Hoeol
pedakuyuu

CM. mekcm nyHkma e rpeodbidywiel pedakyuu

7. JoctaBka KpynHorabapuTHOro ToBapa M ToBapa Becom 6onee nsiTu KMrorpammoB
ANS PEMOHTA, YLUEHKM, 3aMeHbl 1 (Mnn) BO3BpaT UX NOTPEOUTENO OCYLLIECTBAOTCS cunamm u
3a cuyeT npogaBua (M3roToBUTENS, YNOMHOMOYEHHOW OpraHum3auuMn UM YnosTHOMOYEHHOro
NHOMBMAYaNbHOrO npeanpuHumartens, uMmnopTtepa). B cnyyae HeucnomHeHus [aHHOM
06s3aHHOCTK, a Takke npuv OTCYTCTBUM npoAaBua (M3roToBUTENSA, YMOSTHOMOYEHHOW
opraHvM3auum unM ynosIHOMOYEHHOro WHAMBMAYANbHOro NpeanpuHUMmartensi, umnoprepa) B
MecTe HaxoXaeHust noTpebutenss gocrtaBka M (Mny) BO3BpaT YKa3aHHbIX TOBApOB MOryT
ocyLecTBnATbCa notpebutenem. lMpu aTtom npopasey (M3roToBUTENDb, YNOMHOMOYEHHAA
opraHvM3auus wnM ynonHOMOYEHHbIN WMHAMBMAYANbHBIN  NpeanpuHUMaTenb, UMnopTep)
006s13aH BO3MECTUTb MOTPebuTento pacxoabl, CBsi3aHHbIE C AOCTaBKOWM WU (Mnn) BO3BpaATOM
YKa3aHHbIX TOBapOB.

Ctatba 19. Cpokm npegbsiBneHuss notpebutenem TpeboBaHMA B OTHOLLEHUU
HeJoCTaTKoOB TOBapa
FAPAHT:

CM. KoMMeHTapum K ctaTbe 19 HacToswero 3akoHa

MHdopmauma 06 nsmMeHeHusx:
®edeparbHbiM 3akoHom om 21 dekabpsi 2004 e. N 171-®D3 6 nyHKkm 1 8HeCEeHbI UBMEHEHUS

CmMm. mekcm riyHkma e rnpedbidyuwied pedakyuu

1. MNoTpebutenb BnpaBe npenobsBUTbL MPeAyCMOTPEHHble cTaTben 18 HacTosawero
3akoHa TpeboBaHMs K npoaaBuy (M3rOTOBUTESND, YMOMHOMOYEHHOW OpraHuM3auMm unu
YNOMTHOMOYEHHOMY  MHAMBMAYANbHOMY NpeanpuHUMaTento, UMMAOpPTEPY) B OTHOLUEHMM
HeJoCTaTKoOB TOBapa, €CNU OHW OOHapyXeHbl B TeYEeHWe rapaHTUMHOrO CpoKa UnM cpoka
rogHoCTH.

B oTHOweHuM TOBapOB, Ha KOTOpble rapaHTUMHbIE CPOKM UMW CPOKU FOAHOCTU He
yCTaHOBIEHbI, NOTPebUTENb BrnpaBe NpeabsBuTb YkasaHHble TpeboBaHUSA, ecnv HeJoCTaTKu
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TOBapoB O6Hapy)KeHbI B paSyMHbIIZ CPOK, HO B npeperiax AByX net Cco AHA nepegadm ux
I'IOTpe6l/lTeJ'IlO, ecnun bonee onNUTenbHbIE CPOKN He yCTaHOBJ1EHbI 3aKOHOM UJT O0roBOPOM.

WNHopmauus 06 nsmeHeHusx:
@edeparibHbIM 3akoHom om 21 dekabpsi 2004 2. N 171-D3 8 nyHKm 2 HeCeHbl UBMEHEeHUs

CM. mekcm nyHkma e ripedbidywieu pedakyuu

2. [apaHTUMHBIA CPOK TOBapa, a TaKKe CPOK ero Cnyxbbl ucyMcnseTca co AHS
nepegayn toBapa noTpebuTento, ecnu MHoe He npeaycMoTpeHo AoroBopoM. Ecnn geHb
nepegayv yCTaHOBUTb HEBO3MOXHO, 3TN CPOKMN MCHUCTIAKOTCS CO AHA M3TOTOBMEHMS ToBapa.

[ns ce3oHHbIX TOBapoB (00yBW, odexabl U MPOYMX) OTU CPOKM WUCHUCHSAKOTCHA C
MOMEHTa HacCTynSfieHUss COOTBETCTBYIOLLEro Ce30Ha, CPOK HaCTYnSieHUst KOTOPOro
onpegensieTcs COOTBETCTBEHHO cyObektamun Poccuiickon ®defepaumm  ucxogs u3
KNMMaTU4eCKNX YCNoBUIA MECTa HaxXoXaeHWst noTpebuTenen.

Mpn npopaxe ToBapoB nNo obpasuam, NO No4Te, a Takke B Cryvyasix, eCnii MOMEHT
3aKn4YeHna gorosopa Kynnu-npogaxu M MOMEHT nepefadyn ToBapa notpebutento He
coBMajaltT, 3TU CPOKUM WCHUCHSKTCA CO [OHS [OCTaBkMm ToBapa notpebutento. Ecnu
noTpedbutens nuweH BO3MOXHOCTU MWCMNOMb30oBaTb ToBap BCNeACTBME OOCTOATENbLCTB,
3aBuCAWMX OT npodaBua (B 4YaCTHOCTM, ToBap HyXAaeTcs B CheunanbHOM YCTaHOBKE,
noaknto4YeHnn nnn cobopke, B HEM UMEKTCHA HEeAOoCTaTKW), rapaHTUMHbLIA CPOK He TeyeT [0
yCTpaHeHns npofaBLoOM Takmx obctoaTenbcTB. Ecnu  OeHb [OOCTaBKM,  YCTaHOBKM,
nogkrnoyeHns, cbopku ToBapa, YCTPaHEHWUs 3aBUCALLMX OT npoAdaBua OBCTOATENbLCTB,
BCNEACTBME KOTOpbIX MNOTpebuTenb He MOXeT WCMnonb3oBaTb TOBap MO Ha3HaYeHuto,
onpegenuTb HEBO3MOXHO, 3TWM CPOKM MUCHUCASKOTCA CO [HS 3aKfYeHus Jorosopa
Kynnu-npogaxu.

Cpok rogHOCTM ToBapa onpefenseTcs NepmoaoMm, CHNCSeMbiM CO AHA N3rOTOBIEHMUS
TOBapa, B TeYeHMe KOTOPOro OH MPUrodeH K MCNOSMb30BaHUIO, UM AaTon, A0 HaCTynfeHus
KOTOpOW TOBap NPUrofeH K UCNOMb30BaHUIO.

MpooomMKNUTENBHOCTL  CPOKa  FOOAHOCTM  ToBapa  AO/bKHA  COOTBETCTBOBATb
obs3aTenbHbIM TpeboBaHMSAM K GesonacHoCTK ToBapa.

MHdopmaLms 06 nsmeHeHusix:
®edeparbHbiM 3akoHom om 17 dekabps 1999 e. N 212-®D3 6 nyHKm 3 8HeCEHbI UBMEHEHUS

CM. mekcm nyHKkma e rpeodbidywiel pedakyuu

3. MapaHTUiHbIE CPOKM MOryT YCTaHaBNMBATbCS Ha KOMMMEKTyKWMe usgenusa u
COCTaBHble 4aCTW OCHOBHOrO ToBapa. [apaHTUMHbIE CPOKM Ha KOMMMEKTYKLWMe n3genvs u
COCTaBHble YaCTW UCYUCIIAITCA B TOM Xe MOpsiAKe, YTO U rapaHTUMHBIA CPOK HA OCHOBHOW
TOBap.

[[@apaHTUiHbIE CPOKM Ha KOMMMEKTYKLWMe Mu34ennss M COCTaBHble 4YacTu ToBapa
CYUMTAIOTCA paBHbIMW rApPaHTUAHOMY CPOKY Ha OCHOBHOE Wusgenue, ecnm WHoe He
yCTaHOBMNEHO OOroBopoM. B cnyyae, ecnun Ha KOMMMeKTyoLlee u3genme n CoOCTaBHYy 4acTb
TOoBapa B [OroBope YCTaHOBSIEH FapaHTUMHBIA CPOK MEHbLUEN NPOAOIHKUTENBHOCTU, YeM
rapaHTUMHbBIN CPOK Ha OCHOBHOE u3genuve, notpebutens BnpasBe NpeabsBuTb TpeboBaHus,
CBSI3aHHblE C HeJOCTaTKaMM KOMMMEKTYIOWEero u3gennsa n coCTaBHOM YacTu ToBapa, npu nx
obOHapyXeHun B TeYeHMe rapaHTUMHONO CpoKa Ha OCHOBHOE u3genue, ecnu WHoe He
npegycMoTpeHO JOrOBOPOM.

Ecnv Ha KomnnekTtywuwlee u3genue yYCTaHOBIEH rapaHTUMHBIN CPOK 6onblien
NPOAOIPKUTENbHOCTU, YEM TapaHTUMHBIA CPOK Ha OCHOBHOW TOBap, NOTpebuTenb Bhnpase
npeabsBuTb TpeboBaHMst B OTHOLLEHUN HEOOCTATKOB TOBapa Mpu yCroBUKM, YTO HELOCTaTKu
KOMMMEKTYOWEro nsgenua obHapyXeHbl B Te4YeHWe rapaHTUMHOIO Cpoka Ha 3TO M3genwve,
He3aBUCUMO OT UCTEYEHNHA rapaHTUNHOIO CpoKa Ha OCHOBHOM TOBap.

4. CpokK, ykasaHHble B HACTOsILLEN CTaTbe, AOBOAATCA OO CBeAeHus noTpebuTtens B
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nHdpopmMaLmn o ToBape, NpedocTaBnseMoit noTpebuTento B cooTBeTCTBMM co cTtatber 10
HacTosiLero 3akoHa.

WNHopmauus 06 nsmeHeHusx:

®edepasibHbIM 3akoHoM om 17 Oekabps 1999 e. N 212-©3 cmambss 19 donornHeHa
MyHKmMom 5
5. B cnyyasx, korga npefyCMOTPEHHbIN OOrOBOPOM rapaHTUWHbLIM CPOK COCTaBnsieT
MeHee [ByX feT W HeJoctaTtkM ToBapa oOOHapyXeHbl notpebutenem no ucTedeHun
rapaHTMMHOrO CpoKa, HO B Npefenax AByx neT, noTpebuTens BnpaBe NpeabaBuTb NpoaaBLy
(n3rotoBuTento) TpeboBaHus, NpedycMOTpeHHble cTaTben 18 HacTosiwero 3akoHa, ecnuv
AOKaXeT, YTO HeadoCTaTKM ToBapa BO3HUKNM [0 €ero nepegayn notpedbutento unm no
npUyYMHaM, BO3HUKLUMM OO 3TOr0 MOMEHTA.

WHopmauus 06 nsmeHeHusix:

@®edeparibHbiM 3akoHoM om 21 Oekabpsi 2004 2. N 171-®3 nyHkm 6 u3/10)keH 8 Hoeol
pedakyuu

CM. mekcm nyHKkma e rpeodbidywelt pedakyuu

6. B cnyyae BbISIBNEHUsI CYyLLECTBEHHbIX HEQOCTaTKOB ToBapa NoTpebuTenb Bnpase
npeabsiBUTb  U3roTOBUTENIO  (YNONTHOMOYEHHOW OpraHu3auuMmM  UnuM - ynoriIHOMOYEHHOMY
WHOMBMAOYyanbHOMY npeanpuHumMaTtento, wumnoptepy) TpeboBaHne o 6e3B03ME3QHOM
YyCTPaHEeHUN Takux HeOOCTaTKOB, ecrnv [OKaXeT, YTO OHM BO3HMKNM [0 nepedayy ToBapa
notpebutento MnM No NpuYMHaMm, BO3HMKLIMM OO 3TOr0 MOMeEHTa. YKaszaHHoe TpeboBaHue
MoOXeT ObITb NpeabsABNEHO, €Cny HeLOCTaTKM ToBapa OOHapyXeHbl MO UCTEeYEeHUN ABYX neT
CO AHA nepegayun ToBapa notTpebutento, B Te4eHNe YCTaHOBMEHHOMO Ha TOBap Cpoka CryXoObl
UNn B TeYeHWe [ecaTM neT CO [AHA nepejaum ToBapa noTpebuteno B crydae
HeyCTaHOBMEHNs cpoka cnyxbbl. Ecnun ykazaHHoe TpeboBaHue He yaOBNETBOPEHO B TeYEHME
ABafuaTn [OHEW CO [HA ero npeabsiBieHus notpebutenem unm oBHApPYXXEHHbIN UM
HeJoCTaToOK ToBapa SBMSieTCA HeycTpaHWMbIM, NOTpebutene no cBoemy BbIOOpYy BnpaBe
NpeabsiBUTbL  M3roToBUTENO  (YNOMTHOMOYEHHOW OpraHu3auum WnM  YNosIHOMOYEHHOMY
NHOMBMAYaNbHOMY NpeanpuHUMATENto, MMMOPTEPY) MHblE NPEeAyCMOTPEHHble MyHKTOM 3
ctatbM 18 HacTosiwero 3akoHa TpeboBaHMA WM BO3BpPaTUTb TOBAp W3rOTOBUTENHD
(ymonHomMo4eHHon opraHu3auum nnm YNOSTHOMOYEHHOMY NHOMBMAYaNbHOMY
npeanpuH1Umarento, uMnopTepy) n notpeboBaTtb Bo3BpaTa ynnavyeHHOM 4EHEXHOW CyMMBbI.

MHdopmaLms 06 nsmeHeHusix:

®edeparnbHbiM 3akoHoM om 21 Odekabpsi 2004 e. N 171-®3 8 HaumeHogaHUE BHECEHbI
U3MEHEHUSs

CM. mekcm HauMeHogsaHUsi cmambu 8 rnpedbidyuwel pedakyuu
Ctatbsa 20. YcTpaHeHMe HeOoOCTaTKOB ToBapa W3rotoBuTenemMm (MpoAaaBLOM,
YNOSTHOMOYEHHOW OpraHusauven unm YnosIHOMOYEHHbIM WMHOVBUAYASTbHBIM
npegnpvHuMaTenem, MMNOpTEPOM)
FAPAHT:

CM. koMMmeHTapum Kk ctaTbe 20 HacTosLero 3akoHa

MHdopmauma 06 nsmMeHeHusX:

@eldeparnbHbiM 3akoHoOM om 25 okmsbpsi 2007 e. N 234-®3 nyHKm 1 u3/10XeH 8 Hoeol
pedakuyuu, ecmyrnarwel 6 cusly o ucmedyeHUUu copoka namu OHel riocrie OHS
oguyuarnbHozo ornybrukoeaHusi Ha3gaHHo20 edeparibHO20 3aKOHa

CmMm. mekcm riyHKkma 8 rnpedbidyuwed pedakyuu
1. Ecnn cpok ycTpaHeHus HeJOoCTaTKOB TOBapa He onpefereH B NMMCbMeHHoW dopme
cornawleHmemM CTOPOH, 9TW HeJoCTaTKM [OOMKHbl  ObiTb  YCTPaHEHbl WU3roTOBUTENEM
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(I'IpO,El,aBLl,OM, yHOHHOMOquHOVI OpFaHI/I3aLI,I/IeI7I nnn ynommHOMoYeHHbIM nHAMBUAYallbHbIM
npeanpuHMmMaTenem, I/IMI'IOpTepOM) He3amegnuTenbHO, TO €CTb B MWHUMAaIbHbIN CpPOK,
0OBbEKTMBHO HEOOXOAUMbLINA ONs UX yCTpaHeHnAa C y4eToM 00bI4HO npuMmeHAaemMoro cnocoba.
CpOK yCTpaHeHUd Hea4OoCTaTKOB TOBapa, OﬂpeﬂeﬂﬂeMblﬁ B NMUCbMEHHOW cbopme cornaweHnem
CTOPOH, HE MOXET npeBblllaTb COPOK MATb OHEen.

B cny4yae, ecnn BO BpeMda yCTpaHEeHUA HeOJOCTaTKOB TOBapa CTaHET OYeBUOHbIM, YTO
OHN HE 6yD,yT YCTPpaHEHbl B OI'Ipe,D,eJ'IeHHbII7I cormawieHmnemMm CTOpPOH CPOK, CTOPOHblI MOryT
3aKrnw4nTb CcornaweHne o HOBOM CpOKe YCTpaHeHUA HeOOCTaTKOB ToBapa. |_|pl/| 3TOM
OTCyTCTBUE HeobxoanMbIX Ans YCTpaHeHnA He4OCTaTKOB TOBaApa 3anacCHbIX yacTen (ueTanePl,
MaTepmanos), O60pyD,OBaHI/IFI nnn nogobHble NMPUYUHbI HEe HABNAKTCA OCHOBaHMEM [AO5A
3aKrr4yeHna cornaeHmna o Takom HOBOM CpoKe U He ocBODOXAalT OT OTBETCTBEHHOCTU 3a
HapylweHune Cpoka, onpenerieHHoro corraweHnemMm CTopoH rnepsoHavaribHo.

WNHopmauus 06 nsmeHeHusix:

®eodeparnbHbIM 3aKkoHOM om 25 okmsibpsi 2007 2. N 234-P3 8 nyHKmM 2 8HeCEeHbl U3MEHEHUS,
gcmynarowue 8 cusy o ucmedyeHuu copoka namu OHel rocrie OHA oguyuanbHO20
onybrnukosaHusi HazgaHHo20 ®edeparibHO20 3aKOHa

CM. mekcm nyHKkma e rpeodbidywelt pedakyuu

2. B oTHOLWEHNN TOBaApOB ANMTENBHONO NOMb30BAHUSA M3rOTOBUTENb, Npoaasel, Nbo
YNOSIHOMOYEHHAsA OpraHn3auus UM ynosTHOMOYEHHbIN MHOVMBUAYarbHbIN NpeanpuHUMaTenb
065a3aHbl NpU NpeabsBNeHUn notpebutenem ykasaHHoOro TpeboBaHus B TPEXAHEBHbIN CPOK
6e3B03Me3qHO NpedocTaBUTb MNOTPeOMTENd Ha Nepuoa pPeMoHTa ToBap ANUTENbHOro
nonb3oBaHusi, obnagawwmi 3TUMM XKE OCHOBHbIMU MNOTPEOUTENLCKUMU CBOMCTBaMM,
obGecneunB AOoCTaBKy 3a CBOW c4yeT. [lepevyeHb TOBApPOB ASIMTENbHOrO MONb30BaHWs, Ha
KOTopble yka3aHHOoe TpeboBaHMe He pacnpoCTpaHsieTcs, ycTaHaBnmBaeTcs [paBUTeNnbLCTBOM
Poccuinckon ®egepaunn.

MHdopmaLms 06 nsmMeHeHusix:

®eodeparnbHbIM 3akoHOM om 25 okmsibps 2007 2. N 234-P3 8 nyHKmM 3 8HECEHbI U3MEHEHUS,
gcmynaruwue 8 cusny o UCmeYeHUU copoka nsimu OHel rocrne OHS oguuyuanbHo20
onybriukoeaHusi HazgaHHO20 PedepasibHO20 3aKOHa

CM. mekcm nyHKkma e rpeobidyuiel pedakyuu

3. B cnyyae ycTpaHeHuss He[oCTaTkoB ToBapa rapaHTUMHBbIA CPOK Ha Hero
npoanesaeTcs Ha nepuog, B TevyeHMe KOTOpOro ToBap He MCNonb3oBancs. YKasaHHbIN
nepuoa WcYMCnsieTcs co AHs obpalleHns noTpebutensa ¢ TpeboBaHmem 06 yCTpaHeHun
HeJOCTaTKoB ToBapa A0 AHS Bblgadn ero fno OKOHYaHuM pemoHTa. [pu Bblgade ToBapa
nsrotoButenb  (Npogasel, YMNOMIHOMOYEHHAs  OpraHuMsauuss WM YNoSIHOMOYEHHbIN
nHOuBMAOYyaneHbIN NpegnpuHUMaTensb, MMmnoptep) obs3aH npefocTaBUTb B NMUCbMEHHOW
dopme notpebutento nHdopmaunto o0 gate obpauwieHus notpebutens ¢ TpeboBaHnem o6
yCTpaHeHUn oOOHapyXeHHbIX WM HeJoCTaTKOB ToBapa, O JaTte nepefayum ToBapa
notpebutenem Ona ycTpaHeHUs He4OCTaTKOB TOBapa, O AaTe YCTpaHeHus HedoCTaTKoB
TOBapa C Ux onucaHmem, o6 MCNONb30BaHHbIX 3anacHbIX YacTax (AeTansax, matepuanax) u o
AaTte Bblgayun ToBapa NnoTpebutento no OKOHYaHUM yCTpaHeHUa HeAOCTaTKOB ToBapa.

MHdopmauma 06 namMeHeHusaX:

®edeparnbHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 nyHKm 4 u3710xeH 8 Hosol
pedakyuu

CmMm. mekcm riyHKkma 8 rnpedbidyuwed pedakyuu
4. lpu ycTpaHeHMM HedoCTaTKOB TOBapa NOCPeACTBOM 3aMeHbl KOMMIEKTYHLWero
n3genusa Unn CoCTaBHOM YacTuM OCHOBHOIO U3Jenuvs, Ha KOTOpble YCTaHOBIEHbl rapaHTUNHbIE
CPOKM, Ha HOBble KOMMMEKTywLllee usgenve WUnm COCTaBHYK 4YacTb OCHOBHOMO u3genuvs
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yCTaHaBJ1IMBaeTCA FapaHTVIVIHbIVI CpPOK TON Xe npoaoJrKNTESIbHOCTHU, YTO U Ha 3aMEHEHHbIe
KOMMJeKkTywuwee wu3agernve uim coCTtaBHYO 4aCTb OCHOBHOIoO wm3gernud, eclim uHoe He
npeagycMoTpeHoO 40oroBopom, “ FapaHTI/IIZHbIIZ CPOK ncHucndeTcd co gHA Bblaayun n0Tpe6|/|Temo
3TOro ToBapa no OKOH4YaHMN peMOHTA.

Cratbsa 21. 3ameHa TOBapa HeHaanexawllero kadecrTea
FAPAHT:

CM. SHuUmMKnonegmu n gpyrme KOMMeHTapum K ctatbe 21 HacTosulero 3akoHa

WNHopmauus 06 nsmeHeHusx:

®edeparnbHbIM 3aKkoHOM om 25 okmsibpsi 2007 2. N 234-P3 6 nyHkm 1 8HeCeHb! USMEHEHUS,
gcmynarowue 8 cusy o ucmedyeHuu copoka namu OHel rocrie OHA oguyuanbHO20
onybriukoeaHusi HaseaHHo020 PedepasibHO20 3aKOHa

CM. mekcm nyHKma e rpeodbidyuwielt pedakyuu

1. B cnyyae oOHapyxeHusa noTpebuTenem HeaoCTaTKOB ToBapa W MNpeabsBleHus
TpeboBaHNA O ero 3ameHe npofasBel, (M3roTOBMTEMb, YNONHOMOYEHHAs opraHu3aumst uUnu
YNOSTHOMOYEHHbIN NHOVBUAYalbHbIA NpeanpuHMMaTenb, MnopTep) 06si13aH 3aMeHUTb Takown
TOBap B TEYEHNE CEMU AHEN CO OHSA NpeabsaBreHns yKkazaHHoro TpeboBaHusa notpebutenem,
a npu HeobXxooMMOCTW LOMONHUTENBbHOW MPOBEPKM KayecTBa Takoro ToBapa MNpoAaBLIOM
(n3rotoBUTENEM, YNONHOMOYEHHOW OpraHu3aumMen Unu ynosiHOMOYEHHbIM UHONBUAYaNbHbIM
npegnpuHumaTenemM, UMNoOpTepPoOM) - B TeYyeHue OBaguatm OHEW CO OHSA npenbsaBreHus
yKaszaHHoro TpeboBaHus.

Ecnrm y npogaBua  (M3rotoBuTensl,  YNOSIHOMOYEHHOW  OpraHM3auun  Unu
YNOSTHOMOYEHHOIO  MHOMBMAYANbHOrO  npegnpuvHUMaTens, uMmnoptepa) B MOMEHT
npegbsaBreHnst TpeboBaHMs OTCYTCTBYET HEODXOAUMbIV AN 3aMeHbl TOBap, 3aMeHa A0SMKHa
ObITb NPOBEAEHA B TEYEHNE MecsLa CO OHSA NpeabsBreHnsa Takoro TpeboBaHms.

B panoHax KpamHero CeBepa M npupaBHEHHbIX K HUM MECTHOCTSX TpeboBaHue
noTpedbutena o 3amMeHe ToBapa MOASIEXUT YAOBIETBOPEHUIO MO €ro 3asiBNEHUI0 B CPOK,
HeobxoaMMbI ONs OYepeaHON AOCTaBKM COOTBETCTBYHOLLErO TOBapa B 9T panoHbIl, B Crydae
OTCYTCTBMS Yy  npojdaBua  (M3roToBUTENS,  YNOSIHOMOYEHHOW  OpraHuM3auun  uUnu
YNOSTHOMOYEHHOIO MHAMBUAYANBHOIO NpeanpuHUMaTens, nmnoprtepa) Heobxoanmmoro nns
3aMeHbl ToBapa Ha AeHb NpeabsBreHNs yKkasaHHOro TpeboBaHus.

Ecnn pns 3ameHbl ToBapa TpebyeTtcsa 6onee cemn gHen, no TpeboBaHMo noTpedbutens
npogasel (M3rotoBuUTENb NMOO YMNOMHOMOYEHHAs oOpraHM3auns WM yrnoriHOMOYEHHbIN
WHOMBMAOYanbHbIA NpeanpuHMMaTeNnb) B TeYEeHMEe Tpex [OHEW CO [OHS NpeabsaBneHus
TpeboBaHua O 3ameHe ToBapa 00s13aH 6e3BO3ME3OHO NpPeaocTaBuUTb MNOTPEOMTEN0 BO
BPEMEHHOE MOSfIb30BaHWE Ha Nepuog 3aMeHbl ToBap [AfUTENbHOMO MOfb30BaHMS,
obnagawwnmn 3TUMM XEe OCHOBHbIMM NOTPEOMTENBCKMMM CBOMCTBaMK, obecnedmB ero
AOCTaBKy 3a CBOW cYeT. OTO NpaBuUo HE pacrnpoCTpPaHAETCA Ha TOBapbl, NepeyveHb KOTopPbIX
onpeaensieTcst B COOTBETCTBUM C NyHKTOM 2 cTaTbh 20 HacToswero 3akoHa.

2. ToBap HeHaanexallero kayecTsa LOMMKEH ObITb 3aMEHEH Ha HOBLIM TOBap, TO €CTb
Ha ToBap, He ObIBLUMIN B ynoTpebneHun.

Mpun 3ameHe ToBapa rapaHTUNHbBIN CPOK UCYUCNISETCA 3aHOBO CO OHS nepenaym ToBapa
notpedurento.

WHdopmaums 06 nsmeHeHusix:

@eodeparnbHbiM 3akoHOM om 25 okmsbpss 2007 2. N 234-03 e cmambto 22 6HECEHbI
U3BMEHEHUSI, ecmyrnarowue 6 cuny Mno ucmeyeHuu copoka nsmu OHel rocrie OHS
oguyuanbHozo onybrukoeaHusi Ha3gaHHo20 PedeparsibHO20 3aKOHa

CmMm. mekcm cmambu 8 rpedbidywet pedakyuu
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CraTtbsa 22. Cpoku yaoBNeTBOPEHUSA OTAENbHbIX TpeboBaHMM noTpebutens
FAPAHT:

CM. BHuUmMKnoneguu n gpyrme KOMMEHTapun K ctaTbe 22 HacTosLlero 3akoHa

TpeboBaHuss notpebutens o0 copasMEPHOM YMEHbLUEHUW MOKYNHOW LeHbl ToBapa,
BO3MELLEHNN PacxodoB Ha MCMNpaBfieHMe HeJoCTaTKoB ToBapa notpebutenem unu TpeTbum
nnuoM, BO3BpaTe YnnavyeHHoOM 3a ToBap [AEHEXHOM CyMMbl, a Takke TpeboBaHue O
BO3MeLleHN YObITKOB, MNPUYUHEHHbIX MOTPpebuTento BcneacTeMe npodaxku ToBapa
HeHaanexawlero kadectsa nMbo npeaocTaBrieHnss HeHaanexawen nHpopmauumn o ToBape,
noanexuT yooBrneTBOPEHM0 NPoAaBLOM (M3roToBUTENEM, YNOSTHOMOYEHHOW OpraHusaumnen
UM YNONHOMOYEHHbIM WHAMBMAYaNbHbIM NpeanpuHuMaTtenemM, UMMNOPTEPOM) B TeyeHue
AEeCATU OHEN COo OHA npeabsBieHUs COOTBETCTBYHOLLEro TpeboBaHus.

WNHopmauns 06 nameHeHusx:

®edepasibHbiM 3akoHom om 21 Oekabps 2004 2. N 171-®3 8 HaumeHo8aHUE BHECEHbI
U3MeHeHusi

CM. mekcm HauMeHogaHUs cmambu 8 rpedbidywel pedakyuu
Cratba 23. OTBeTCTBEHHOCTb npogaBua (M3roToBUTENs,  YNONIHOMOYEHHOM
OopraHusauum unM ynosIHOMOYEHHOro MHAMBWAYanbHOro npeanpuHMMaTens,
nmMnopTepa) 3a NPOCPOYKY BbINONTHEHUSA TpeboBaHUN noTpebutens
FAPAHT:

Cwm. QHUMkNnoneann n gpyrme KOMMeHTapum K ctatbe 23 HacTosiwero 3akoHa

MHdopmaLms 06 nsmeHeHusix:
@®edeparbHbiM 3akoHom om 21 dekabpsi 2004 2. N 171-®D3 6 nyHKkm 1 6HeCeHbI UBMEHEHUS

CM. mekcm nyHKkma e rpeodbidywel pedakyuu

1. 3a HapylweHne npegycMoTpeHHbIX ctatbsamu 20, 21 n 22 HacTtoswero 3akoHa
CPOKOB, a Takke 3a HeBbINONHEHME (3a4epXXKy BbIMNOMHEHUs) TpeboBaHMs noTpebuTtens o
npegocTaBfieHUn emy Ha Nepuod pPeMOoHTa (3aMeHbl) aHanorM4yHoro ToBapa npoaasel
(n3rotoBUTENDb, YNOMHOMOYEHHAs OpraHM3auus WM YNOSTHOMOYEHHbIN UMHAMBUAYaNbHbIN
npegnpuHumaTenb, UMNopTep), AONYCTUBLLUA TakMe HapyLleHus, ynriadmsaeT notpebutento
3a Kaabl OeHb MPOCPOYKN HEYCTONKY (NEH0) B pa3mepe O4HOro NpoLeHTa LieHbl ToBapa.

LleHa ToBapa onpefenseTcs, UCXOAs U3 ero LeHbl, CyLlecTBOBaBLUEN B TOM MecCTe, B
KoTopoM TpeboBaHMe noTpebutens [OMmKHO ©Obino ObiTb yOOBMETBOPEHO NPOAABLIOM
(nsrotoBuTENEM, YNOSTHOMOYEHHOW OpraHnsaumMen UM ynosIHOMOYEHHbIM MHAMBUAYANbHbLIM
npegnpuHumaTenemM, UMNOpTeEPoM), B [AeHb [J0O6pPOBOMBHOMO YAOBMETBOPEHUS TaKOro
TpeboBaHUA NN B OeHb BblHECEHUNA CyaebHOro pelleHus, ecnu tTpeboBaHne [OGPOBOMBHO
yOOBMETBOPEHO He BbIno.

2. B cnyyae HeBbINnONHeHUs TpeboBaHWn NOTPeOUTENs B CPOKWU, NPeayCMOTPEHHbIE
ctatbamn 20 - 22 HacTosiwero 3akoHa, noTpebutens Brnpase No CBOeMy BblOOPY NpeabsaBUTb
WHble TpebOoBaHMs, yCTaHOBMNEHHbIE CcTaThLeln 18 HacToswero 3akoHa.

MHdopmauma 06 nsmeHeHusx:

®edepanbHbiM 3akoHOM om 25 okmsabps 2007 e. N 234-®3 3akoH dornonHeH cmambel
23.1, ecmynarowel 8 cusy Mo ucmevyeHUU copoka nsamu OHel rocrie OHA oguyuarbHO20
onybriukoesaHus HadgaHHO20 PedepasibHO20 3aKOoHa
Cratbss 23.1. [locnegctBus  HapyweHus  npodaBLOM — Cpoka  nepejaydu
npegBapuTenbHO ONladeHHOro ToBapa noTpeduTento
FTAPAHT:

CM. QHUMKNnoneaun v gpyrme KOMMeHTapum K ctatbe 23.1 HacTodwero 3akoHa
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1. oroBop kKynnau-npogaxu, npegycMmatpusawowmn  0683aHHOCTE  noTpebutens
npenBapuTenbHO ONNaTtUTb ToBap, AOJMKEH codepXaTb YCnoBMe O CPoKe nepeaadn Tosapa
noTpedurento.

2. B cnyyae, ecnu npogasel, MOMAyYMBLUMKA CyMMYy nNpeaBapuTeSsibHOWM onnaTbl B
onpeaeneHHoM [O0roBOpoM Kyniun-nNpogaxu pasmepe, He ucnosHun ob6a3aHHOCTb Mo
nepegaye ToBapa noTpedbuTento B yCTaHOBIEHHbIN TakuM JOrOBOPOM CPOK, NoTpebutens no
cBoeMmy Bblbopy Bnpase notpeboBaThb:

nepegayu onmavyeHHoOro Tosapa B yCTaHOBEHHbIA MM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTernibHOM onnaTtbl ToBapa, He nepegaHHoro npoaaBLIOM.

Mpn aToM noTpedbuTens BnpaBe NOTpeboBaTb TakKe MOSHOr0 BO3MeELLEHUSA YObITKOB,
NPUYNHEHHBLIX €My BCEeACTBME HapyLleHUs YCTaHOBIIEHHOrO LOrOBOPOM KyMnSn-Npoaaxu
CpoOKa nepefayu npensapuTenbHO onfladeHHoro Toeapa.

3. B cnyyae HapyLleHus yCTaHOBIIEHHOIO 4OrOBOPOM KyMin-nNpogaxun cpoka nepenayu
npenBapuTeNbHO OMNfavYeHHOro ToBapa NoTpebuTento npoaaseL, yniaynBaeT emy 3a Kaxabin
AEHb MPOCPOYKM  HeycTomKky (MeHW) B pasmepe MNOSIOBUHbLI  MPOLEHTA  CyMMbI
npenBapuTENbLHOM onnaThbl ToBapa.

Heyctonka (neHW) B3bICKMBAETCA CO [HS, KOrga no [OroBOpy Kynim-npogaxu
nepegadya ToBapa notpebuTento gomkHa Obia ObiTb OCyLlecTBfieHa, OO0 OHA nepefaudu
ToBapa notpebutento unn oo OHS ygooBneTBopeHua TpeboBaHua notpebutensi o Bo3BpaTte
eMy npeaBapuUTeNbHO ynnavyeHHoM UM CyMMbI.

CyMma B3bICKQHHOW MOTpebUTENEM HEeYCTOMKU (NEHW) He MOXET MNpeBblaTb CyMMy
npenBapuTeENbLHOM onnaThbl ToBapa.

4. TpeboBaHna notpebutens o Bo3BpaTe ynsayeHHOM 3a ToBap CyMMbl U O MOSIHOM
BO3MeLLeHNN YObITKOB nognexaT yAOBreTBOPEHUIO NPOAABLOM B TeYEHME OEeCATU AHEN Co
AHSA NpeabsBrEHNss COOTBETCTBYIOLLErO TpeboBaHus.

5. TpeboBaHuss NoTpebuTens, YCTAHOBMIEHHbIE MYyHKTOM 2 HacCTOsIEN CcTaTbW, He
nognexaT yOooOBMEeTBOPEHMIO, €Cnu NpoAaBeL, JOKaXeT, YTO HapyLleHWe CPOKOB nepenaydn
notpedbutento  npenBapuTenbHO  OMflA@4YeHHOro  ToBapa  MPOU3OLWNO  BCreacteue
HENpPeoaoNMMMON CUIlbl NN NO BUHE NOoTpeduTens.

Crtatba 24. Pacuyetbl ¢ noTpebutenem B crnydyae npuobpeTteHuss mMm ToBapa
HeHaanexallero kavyectsa
FAPAHT:

CM. BHuUmMKNnonegmm n gpyrme KOMMEHTapUn K cTaTbe 24 HacTosLlero 3akoHa

MHdopmaLms 06 nsmeHeHusix:

®edeparnbHbiM 3akoHOM om 25 okmsibps 2007 2. N 234-®P3 6 nyHkm 1 8HECEHbI USMEHEHUS,
gcmynarmuwue 8 cusny o UCmeYyeHUU copoka nsimu OHel rocne OHs oguyuarbHo20
onybriukoeaHusi HasgaHHo20 PedepasibHO20 3aKOHa

CmMm. mekcm riyHkma e rnpedbidyuwied pedakyuu
1. Npyn 3ameHe ToBapa HeHaAnexawlero Ka4yecTsa Ha ToBap 3TOM Xe Mapku (3TUX xe
MoAenu u (Mnn) apTukyna) nepepacyeT LieHbl TOBapa He NPOU3BOAMTCA.

MHdopmauma 06 nsmeHeHusx:
®edeparbHbiM 3akoHom om 17 dekabps 1999 e. N 212-®D3 6 nyHKm 2 8HeCEHbI UBMEHEHUS

CmMm. mekcm riyHkma 8 rnpedbidyuwed pedakyuu
2. lNpu 3ameHe ToBapa HeHaanexawlero KadectBa Ha TakoW Xe ToBap APYron Mapku
(mogenu, apTukyna) B cnyyae, ecnv LieHa ToBapa, NoAnexallero 3ameHe, HXKe LieHbl ToBapa,
NnpegoCTaBfieHHOro B3aMeH, NOTpebuTenb OOMKEeH OONNaTUTb pasHuUUy B LieHax; B criyyae,
€eCnu ueHa ToBapa, nogrexatllero sameHe, Bbllle LieHbl ToBapa, NpeaoCTaBlieHHOro B3aMeH,
pasHuua B LeHax BbinfnaymBaetrca notpebutento. LleHa ToBapa, nognexaiiero 3ameHe,
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onpependeTcda Ha MOMEHT ero 3amMeHbl, a eCiin Tpe6OBaHVIe n0Tpe6|/|Ten;| HE yaOBNEeTBOPEHO
npogasuoM, LUeHa 3aMeHAeMOro TOBapa W LUeHa nepegaBaemMoro B3aMeEH ToOBapa
onpenenarTcd Ha MOMEHT BblIHECEHNA CYIOM pelleHnAa O 3aMeHe ToBapa.

WNHopmauus 06 nsmeHeHusx:

@edeparibHbIiM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 nyHKm 3 u3/10)keH 8 HoeoUl
pedakuyuu

CM. mekcm nyHKma e rpeodbidyuwelt pedakyuu
3. B cny4ae npeabsiBneHus notpebutenem tpeboBaHma 0 copasMepHOM YMEHbLLIEHWM
MOKYMHOW LEHbl TOBapa B pacyeT NPUHUMAETCs LeHa ToBapa Ha MOMEHT MNpeabsiBrieHus
notpebutenem TpeboBaHnsa 06 yLEHKe Unn, ecnu oHo A4OOPOBOSIbHO HE YOOBNETBOPEHO, HA
MOMEHT BbIHECEHUS CYAOM peLLUEHNsI O COPasMEPHOM YMEHbLLEHMM NOKYNHOW LiEHbI.

WNHopmauus 06 nsmeHeHusix:
@edeparibHbIM 3akoHom om 21 dekabpsi 2004 2. N 171-®D3 8 nyHKm 4 eHeCceHbl UBMEHeHUs

CM. mekcm nyHkma 8 ripedbidywieu pedakyuu
4. Mpwn BOo3BpaTe TOBapa HeHaanexalwero kadectsa notpebutens Bnpaee TpeboBaTb
BO3MELLEHNS pasHuUbl MeXay UeHOW ToBapa, YCTaHOBMEHHOM [OOrOBOPOM, W LEHOW
COOTBETCTBYHLLEro ToBapa Ha MOMEHT JOBPOBONBHOrO yAOBNETBOPEHMS Takoro TpeboBaHms
unu, ecnn TpeboBaHMe OOOPOBOSIBHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHUS CyOOM
peLleHus.

WHopmauus 06 nsmeHeHusix:

@®edeparibHbiM 3akoHoM om 21 Oekabpsi 2004 2. N 171-®3 nyHkm 5 u3roxeH 8 Hoeol
pedakuyuu

CM. mekcm nyHKkma e rpeodbidywel pedakyuu
5. B cnyyae BoO3BpaTa ToBapa HeHaanexallero kKayectBa, MPOAaHHOro B KpeauT,
notpebutento BO3BpallaeTcsi ynnadeHHass 3a ToBap [JeHexHas CcymMmMa B pasmepe
noralleHHOro Ko AHt0 BO3BpaTa yKka3aHHOro ToBapa kpeauTa, a Takke BO3MeLlaeTcs nnarta 3a
npegocTaBneHne KpeanTa.

MHdopmaLms 06 nsmeHeHusix:

®eldeparnbHbiM 3akoHoM om 21 Oekabpsi 2013 2. N 363-®3 cmambsi 24 OonornHeHa
nyHkmom 6, ecmynarouwum 6 cusy ¢ 1 uronsa 2014 e.

6. B cnyyae Bo3BpaTa TOBapa HeHagnexawlero kadectBa, MpuUOBPETEHHOro
notpedbutenem 3a cyeT NOTPeOUTENBLCKOro kpeamta (3anma), npogasel, 0b6s3aH BO3BpPaATUTb
notpebutento ynnadeHHyo 3a ToBap AEHEXHYH CyMMYy, a Takke BO3MECTUTb ynnaveHHble
noTpedutenem NPoLEHTbI N MHbIE NNAaTEXM N0 AOrOBOPY NOTPEOUTENBLCKOro KpeauTa (3amnma).

CraTtbs 25. NpaBo noTpebuTens Ha obMeH ToBapa Haanexallero kayecTea
FAPAHT:

CM. BHUMKNoneamu u apyrme KOMMeHTapum K ctatbe 25 HacTosilero 3akoHa

MHdopmauma 06 nsmMeHeHusX:
®edeparbHbiM 3akoHom om 21 dekabpsi 2004 e. N 171-®D3 6 nyHkm 1 8HeCEHbI UBMEHEHUS

CmMm. mekcm riyHkma e rnpedbidyuwied pedakyuu

1. loTpebutens BnpaBe OOMEHATb HEMPOAOBOSILCTBEHHLIA TOBap Haanexallero
KayecTBa Ha aHanorn4HbIM ToBap y NpoAasua, Y KOTOPoro aToT ToBap 6bin npnobpeTteH, ecnm
yKasaHHbI TOoBap He nogolwlen no dopme, rabaputam, acoHy, pacuseTke, pasmepy wunm
KOoMMneKTauuu.

MoTpebutene nmeeT npaBo Ha obMeH HENPOAOBONILCTBEHHOIO TOBapa Haanexawlero
KayecTBa B TedeHMe YeTblpHaguaTu AHEN, He cYMTas OHS ero noKynku.

OBmeH HenpoaoBONBLCTBEHHOrO TOBapa Haanexalwlero kadectBa MNpoOBOAUTCS, ecnuv
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yKa3aHHbI ToBap He Obin B ynoTpebneHnm, CoxpaHeHbl ero ToBapHbI BUA, notpebutensckme
CBOWCTBA, NromMObl, abpuyHble SpMblkK, a Takke UMEETCS TOBAPHbIA YEK UITM KaCCOBbIN YeK
nmbo WHOM MNOATBEPXOAKLWMIN OnnaTty YykasaHHOro ToBapa AOKymeHT. OtcyTcTBue y
noTpedbuTena TOBapHOro Yeka WM KacCoBOro Yyeka NMOO MHOro noareepXgatowiero onnarty
TOBapa JOKYMEHTa He NiMwaeT ero BO3MOXHOCTU CCbIflaTbCA Ha CBUAETESbCKME MOKa3aHUs.

[lepevyeHb TOBapoOB, He noasexawmx oObMeHy MO OCHOBaHUAM, YKas3aHHbIM B
HacTosLlen ctatbe, yTBepxaaeTcs [NpasutensctBom Poccuickon degepaumu.

WNHopmauus 06 nsmeHeHusx:

@®edeparibHbiM 3akoHoM om 21 dekabpsi 2004 2. N 171-@3 nyHKm 2 U3/10)KeH 8 HOo80oU
pedakyuu

CM. mekcm nyHKma e rpeobidyuwelt pedakyuu

2. B cny4ae, ecnu aHanorn4Hbl ToBap OTCYTCTBYET B Npodaxe Ha AeHb obpalleHus
notpedbutena Kk npogasuy, noTpebuTtenb BnpaBe oOTKasaTbCA OT MUCMOSIHEHMS [Oorosopa
Kynnu-npogaxu v noTpeboBaTb Bo3BpaTa YMNfladyeHHOM 3a YKa3aHHblIA TOBap AEHEXHOW
cyMMbl. TpeboBaHue notpedbutens o Bo3BpaTe yniavyeHHOW 3a yKa3aHHbIA TOBap AEHEXHON
CYMMbI MOONEXUT YAOBMETBOPEHMIO B TeYeHMe Tpex AHEW CO OHS BO3BpaTa Yyka3aHHOro
ToBapa.

Mo cornaweHnio noTpedbutens ¢ npogaBuoM oOOMeH ToBapa MOXeT ObiTb
npesycMOTPeH Mpu MNOCTYNSIEHUN aHanorM4yHoro ToBapa B npogaxy. [Npogasen o6s3aH
He3aMennMTenbHO CoobWKUTL MNOoTpebuTento o MOCTYMSIEHMM aHanorMyHoro ToBapa B
npogaxy.

Cratba 26. YTpatuna cuny.

MHdopmaLms 06 nsmeHeHusix:

CmMm. mekcm cmambu 26

®edeparsibHbiM 3akoHoMm 21 0ekabpsi 2004 2. N 171-®3 anasa Il dornoniHeHa cmambel 26.1
CraTtbs 26.1. [JucTaHUMOHHbIA cnocob Npogaxu ToBapa
FTAPAHT:

CM. BHuUmMKnonegmm n gpyrme KOMMeEHTapum K ctatbe 26.1 HacTosiwero 3akoHa

MHdopmaums 06 nsmeHeHusix:

®edeparnbHbIM 3akoHOM om 25 okmsibps 2007 2. N 234-P3 6 nyHkm 1 8HeCEHbI U3SMEHEHUS,
gcmynarmuwue 8 cusny o ucmeyeHUU copoka nssmu OHel rocre OHS oguyuaibHO20
onybriukoeaHusi HasgaHHo20 PedepasibHO20 3aKOHa

CM. mekcm nyHKkma e rpeodbidywiel pedakyuu

1. [JoroBop PO3HUYHOM KYMAU-NPOLAXKN MOXET ObITb 3aKkni4eH Ha OCHOBaHWUU
O3HAKOMIEHUS NOTPEOUTENS C NPEeANOXEHHBIM NMPOAABLIOM ONMCaHMEM ToBapa NocpeacTBOM
KaTanoros, MPOCNEKTOB, OykneToB, POTOCHUMKOB, CPEACTB CBA3N (TENEBU3MOHHOM, NOYTOBOMN,
pagnocBa3n U APYrux) WM MHLIMA  UCKMYaKLWMMM BO3MOXHOCTb HEmnocpeacTBEHHOro
O3HaKoMIneHust noTpebutens ¢ ToBapoMm NMBo obBpas3LoM ToBapa NpU 3aKMOYEHUM Takoro
Aoroeopa (OUCTaHUNOHHbIN cnocob npoaaku ToBapa) cnocobamm.

2. NpogaBLOM OO 3aKMYeHNst 4OroBopa AoSkHa ObiTb NpeaocTaBneHa NnoTpeduTento
MHpopmaums 06 OCHOBHbLIX MNOTPebuTEeNnbCKUX CBOWCTBaxX ToBapa, 06 agpece (mecTe
HaxoXgeHus) npodaBua, O MecTe W3roTOBNEHUs ToBapa, O MOSIHOM  (PMPMEHHOM
HaumMeHoBaHUN (HaMMeHoBaHMM) npojasua (u3rotoBuTens), O LeHe u 06 ycrnoBusx
npnobpeTeHnst ToBapa, O ero OOCTaBKe, Cpoke CryXbbl, CPOKe rogHOCTU U rapaHTUNHOM
Cpoke, O nopsake onnaTtbl ToBapa, a Takke O CpPOKe, B TeYeHMe KOTOporo AencTByeT
npeanioxXeHne o 3aknvyeHmn Jorosopa.
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3. lMNMoTpebutento B MOMEHT AOOCTaBKM TOBapa AOSMKHA ObiTb B MUCbMEHHOW dopme
npegocTasrieHa MHopMmaumnsa o ToBape, npegycmoTpeHHasa cratbent 10 HacTodLwero 3akoHa,
a Takke npefycMOTpeHHas NMyHKTOM 4 HacTosLwen ctaTbn MHpopMaLna O Nopsaake U cpokax
BO3BpaTa ToBapa.

4. MNoTpebuTenb BNpaBe oTkaszaTbCs OT ToBapa B Noboe Bpems A0 ero nepegayu, a
nocrne nepegayv ToBapa - B TE4EHME CEMUN OHEN.

B cnyvae, ecnu uHdopmaums o nopsiake U Cpokax Bo3BpaTa ToBapa Haanexawero
KadecTBa He Oblna npegoctaBneHa B MUCbMEHHOM bOpMe B MOMEHT [OCTaBkM ToBapa,
notpebutens BNpaBe OTka3aTbCs OT TOBapa B TEYEHUE TPEX MECSLIEB C MOMEHTa nepeaaydn
ToBapa.

BoaBpaT TOBapa Hagsnexallero kayectsa BO3MOXEH B Crlyyae, ecrnn COXpaHeHbl ero
TOBapHbIA BUA, NOTpebuTenbCckne CBOWCTBA, a Takke AOKYMEHT, NOATBepXOarLwWwmn akT u
yCrnoBuUS  MOKYMKM yKaszaHHoro Toeapa. OtcytctBue y noTpebutenda [OOKYMEHTa,
nogTeepxgatowero gakt M YCroBusi MOKYMNKAW ToBapa, He JfvwaeT ero BO3MOXHOCTU
ccblnaTbCs Ha gpyrve gokasaTenbcTBa npuobpeTeHns ToBapa y AaHHOro npoaasLa.

MoTpebutenb He BNpaBe OTKa3aTbCsA OT TOBapa HaAnexallero Ka4yecTBa, MMEKLLEro
MHAOMBMAOYanNbHO-ONpeaesieHHble CBOMCTBA, €CNN yKa3aHHbIN TOBap MOXET OblTb UCMOMNb30BaH
WCKNIYMTENBHO NprobpeTarwmm ero notpedbutenem.

Mpn oTkase noTpebuTtenss oT ToBapa npodaBeLl AO0SMKEH BO3BPATUTb €My OEHEXHYH
CyMMYy, ynrayeHHyt notpebutenem no OOroBopy, 3a UCKMOYEHMEM pPacxXodoB NpogaBua Ha
AO0CTaBKy OT noTpebuTensd BO3BpaLLEHHOrO ToBapa, He No3gHee YeM yepes OecsaTb OHEN CO
OHSA NpegbaBreHnst noTpebutenem cCooTBETCTBYIOLWErO TpeboBaHMS.

5. TlMocneactBuss npodaxku ToBapa HeHagnexauwlero kKadecTBa AUCTAHUMOHHbLIM
cnocobom npoaaxku ToBapa yCTaHOBMEHbI NOSTIOXEHNAMU, NPeayCMOTPEHHbIMU cTaTbsaMu 18 -
24 HacTtoswero 3akoHa.

MHdopmaums 06 nsmeHeHusix:

®edeparnbHbiM 3akoHom om 18 uronss 2011 . N 242-®3 enaesa Il dononHeHa cmameel 26.2,
ecmynatowjed 8 cusny ¢ 1 ageycma 2011 a.

CraTtbs 26.2. NpaBuna npogaxu oTAeNbHbIX BUOOB TOBApoOB
TAPAHT:

CM. KOMMeHTapum K ctatbe 26.2 HacTosiwero 3akoHa
MpaBuna npogaxu OTAENbHbIX BUOOB TOBApPOB YyCTaHaBnuBatoTcsa [1paBUTENbCTBOM
Poccuinckon ®epepaunn.

Mnaea lll. 3awwmTa npaB noTpeduTenen npu BbINONIHEHUM PaboT (OKa3aHMUKM yCryr)

FAPAHT:

Cwm. cxemy "3awwmta npaB notpedbuTenen npu BoiNONHeEHUM paboT (okasaHum ycnyr)"
CtaTtbs 27. Cpokn BbINONHEHUS paboT (oKa3aHus yCryr)
FTAPAHT:

CMm. QHUMKNonegun n gpyrme KOMMeHTapum k ctatbe 27 HacToswero 3akoHa
1. NicnonHuTerns 0653aH OCyLLECTBUTL BbINONIHEHNE paboTbl (Oka3aHMe ycnyru) B CpoK,
YCTaAHOBIMEHHbIM NpaBuMnaMmn BbINOMHEHUS OTAENbHbIX BUAOB paboT (oKaszaHus OTAEeNbHbIX
BWOOB YCNyr) wunu AOroBOpOM O BbINOMHEHMM paboT (okasaHuwu ycnyr). B pgoroBope o
BbIMOSHEHUN paboT (OKasaHUW ycryr) MOXEeT NpeaycMaTpmBaTbCs CPOK BbINOSTHEHUSA paboThbl
(okazaHusa ycnyrun), ecnv ykasaHHbIMW MpaBunaMmuM OH He NpPedyCMOTPEH, a TakkKe CpOK
MEHbLUEN NPOLOIMKUTENBHOCTU, YEM CPOK, YCTAHOBMEHHbIN YKa3aHHbIMY MpaBunamu.

MHdopmaums 06 nsmeHeHusix:
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®edeparibHbIM 3akoHoM om 17 dekabpsi 1999 a. N 212-®D3 8 nyHKm 2 8HeCeHbl U3MEHEeHUs!

CM. mekcm niyHKkma e rpedbidyuwielt pedakyuu
2. Cpok BbiNonHeHUa paboTbl (Oka3aHWs ycryrn) MoXeT onpeaensTtbca OaTow
(mnepvoaoMm), K KOTOPOW AOIMKHO OblTb 3aKOHYEHO BbIMOSIHEHWE PaboThbl (OKasaHwe ycryru)
unu (1) gaton (Nepuogom), K KOTOPOW MCMOSTHUTENb OOIDKEH MPUCTYMUTL K BbINOSTHEHWUIO
paboTbl (OKa3aHuo ycryrn).

WNHopmauus 06 nsmeHeHusx:

@®edepasibHbIM 3akoHomM om 17 Oekabps 1999 e. N 212-©3 cmambsi 27 OornosiHeHa
rnyHKmom 3
3. B cnyyae, ecnu BbiNnornHeHWe paboTbl (OKasaHue ycnyrv) ocyuwlecTBnsieTcs Mo
YacTsaM (OocTaBka NepuoamnyvecKkon nevatun, TeXHMYeckoe obCnyxuMBaHME) B TeYEeHUe Ccpoka
AEeNCTBMS A0roBopa O BbINOMIHEHUM paboT (okasaHuM ycnyr), OOMMKHbI nNpegycMaTpuBaTbCs
COOTBETCTBYHOLLNE CPOKM (Nepuoabl) BbIMONIHEHUS Takux paboT (okasaHua ycnyr).
Mo cornaweHuio CTOPOH B AOroBope MOryT 6biTb NPefyCMOTPEHbI TaKXKe CPOKU
3aBepLUEHMNs OTAESbHbIX 3TanoB paboTbl (MPOMEXYTOYHbLIE CPOKN).

CraTtba 28. lNocneacTBusi HapyLEHUs UCMOSTHUTENEM CPOKOB BbINOMIHEHUS paboT
(okazaHuga ycnyr)
FTAPAHT:

Cwm. QHUMKNoneann n gpyrme KOMMeHTapum kK ctatbe 28 HacTosLero 3akoHa

MHdopmaLms 06 nsmeHeHusix:

®edeparnbHbiM 3akoHOM om 25 okmsibps 2007 2. N 234-P3 6 nyHkm 1 8HeCEHbI U3SMEHEHUS,
gcmynarowue 8 cusy o ucmedyeHuu copoka namu OHel rocrie OHA oguyuaribHO20
onybrnukosaHusi HazgaHHo20 ®edeparibHO20 3aKOHa

CM. mekcm nyHKkma e rpeodbidywel pedakyuu

1. Ecnn ncnonHuTenb HapyLni CPOKK BbINONHEHUSA paboThl (OKka3aHus YCryrn) - CPOKU
Havana n (UnM) OKOH4YaHUs BbINONHEHU paboTbl (OKa3aHUs ycrnyrn) u (MnNu) NPOMEXYTOYHbIE
CPOKM BbINOMHEHNSA paboTbl (OKa3aHus Yycnyr) unm BO BpPEMS BbIMOMHEHUA paboTbl
(okazaHua ycnyrm) ctano o4YeBMAHbIM, YTO OHa He ByAeT BhbINOSIHEHA B CPOK, NoTpebutens no
cBOeMy BbiOOpy Bnpase:

Ha3HaYNUTb NCMOMHUTESIO HOBbIWN CPOK;

Nopy4YnTb BbINOMHEHNE paboThbl (OKa3aHne ycnyrn) TPETbMM Nuuam 3a pasyMHY LEeHy
UNN  BBINOMHUTL €€ CBOMMM cunamMm K noTpeboBaTb OT MCMNOMHUTENST BO3MELLEHUS
MOHECEHHbIX PaCcX0a0B;

noTpeboBaTb YMEHbLUEHUS LIEHbI 3@ BbINONIHEHNE paboTbl (OKa3aHue ycnyrn);

OTKa3aTbCsl OT UCMOJSTHEHMSI AOrOBOPA O BbIMNOSIHEHUM PaboTbl (OKa3aHUKM yCryri).

[MoTpebutens BnpaBe noTpeboBaTb TakkKe MNOSIHOrO BO3MELEHUs YObITKOB,
NMPUYNHEHHBIX EMY B CBSI3W C HapPYLUEHWEM CPOKOB BbIMOSTHEHWUSI paboTbl (OKa3aHust ycnyriu).
YObITKM BO3MELLATCA B CPOKW, YCTAHOBMEHHbIE ONSA YAOBMETBOPEHUS COOTBETCTBYHOLLMX
TpeboBaHun noTpedbutens.

MHdopmauma 06 nameHeHusx:
®edeparbHbiM 3akoHom om 17 dekabps 1999 e. N 212-®D3 6 nyHKm 2 8HeCEHbI UBMEHEHUS

CmMm. mekcm riyHKkma 8 rnpedbidyuwed pedakyuu
2. HasHa4yeHHble noTpebutenem HoBble CPOKM BbINOSTHEHUSA paboTbl (OKa3aHWUs ycnyrn)
YKa3blBalOTCA B 4OrOBOPE O BbIMNOMHEHMM paboTbl (OKa3aHUn ycryri).
B cny4ae npocpoykn HOBbIX CPOKOB NOTpebuTenb BnNpaBe NpeabsBUTb UCMOMHUTENMIO
WHble TpeboBaHUSA, yCTaHOBMEHHbIE MYHKTOM 1 HacTOSALLEN CTaTbu.

MHdopmaums 06 nsmeHeHusix:
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@®edeparibHbiM 3akoHom om 21 dekabpsi 2004 2. N 171-®D3 8 nyHKm 3 8HeCeHbl U3MEHEeHUs

CmMm. mekcm riyHKkma 8 rnpedbidywed pedakyuu
3. LleHa BbINONHEHHOM paboThbl (Oka3aHHOW ycrnyrn), Bo3BpallaemMasi noTpedbuTento npu
OTKasze OT WCMNOSIHEHUA [OroBopa O BbIMOSIHEHUMM pPaboThbl (OKasaHUW ycryrn), a Takke
yuuTbiBaemass nMpuv YMEHbLUEHUN LeHbl BbINOMIHEHHOW paboTbl (OkasaHHOW ycnyru),
onpegernseTcs B COOTBETCTBUM C NyHKTamu 3, 4 n 5 ctaten 24 HacToswero 3akoHa.

WNHopmauus 06 nsmeHeHusx:
@edeparibHbIM 3akoHoMm om 21 dekabpsi 2004 2. N 171-®D3 8 nyHKm 4 eHeCceHbl UBMEHEeHUS

CM. mekcm nyHKkma e rpeodbidyuwielt pedakyuu
4. Mpn oTKase OT UCNOSHEHUA OOroBopa O BbIMNOMHEHUM PaboTbl (OKa3aHUK yCnyru)
NcrnonHuTenb He Brnpase TpeboBaTb BO3MELLEHUS CBOMX 3aTpaT, NPOn3BeAEHHbIX B Npouecce
BbIMNONHEHUs1 paboTbl (OKkasaHMsa ycnyrn), a Takke nnaTtbl 3a BbINOSIHEHHYD paboTy
(OkasaHHylO ycryry), 3a WUCKIHYEeHMEM crydasi, ecrnv notpedutens MPUHAN BbIMOHEHHYHO
paboTy (OKasaHHyo ycnyry).

WHopmaLus 06 nsmeHeHusix:
@edeparibHbiM 3akoHom om 17 dekabps 1999 e. N 212-®3 6 nyHKm 5 eHeceHbl UBMEHEeHUs

CM. mekcm nyHKkma e rpeodbidywelt pedakyuu

5. B cny4ae HapylleHUs YCTaHOBIIEHHbLIX CPOKOB BbIMOMHEHUS1 paboTbl (OKasaHus
yCrnyru) nnn HasHadeHHbIX noTpedutenem Ha OCHoBaHWUM NyHkTa 1 HACTOSLLEN CTaTbW HOBbIX
CPOKOB UCMOJSTHUTESb ynriadnBaeT noTpebuTento 3a kaxabl AeHb (Yac, ecnv Cpok onpenernex
B 4acax) MPOCPOYKM HEYCTOWMKY (MeHK) B pasmepe Tpex MNPOLEHTOB LiEHbl BbIMOSHEHUS
paboTbl (OKa3aHWs yCnyru), a ecnu LieHa BbINONHEHMs paboTbl (OKa3aHUs ycryrin) 4OroBOpoOMm
O BbINOSIHEHUM paboT (OKasaHMM yCrnyr) He onpeaeneHa - obuwen LeHbl 3akasa. [JoroBopom o
BbIMNOSNIHEHUM PabOoT (OKasaHuM ycnyr) mMexay notpebutenem n ucnonHuTenem MoxeT BObiTb
yCTaHOBIEeH 6oree BbICOKM pa3Mep HEYCTOMKKN (NEHN).

HeycTonka (neHsl) 3a HapylleHMe CPOKOB Havarna BbIMOSHEHUA paboTbl (OKa3aHus
ycnyru), ee aTana B3bICKMBAETCHA 3a Kaxabli AeHb (4ac, ecrnv CpoK onpedeneH B 4vacax)
NpOCPOYKM BMNMNOTb A0 Hayana BbINONMHEeHWs paboTbl (Oka3aHWa ycnyru), ee atana unu
npeabsiBNeHns notpebutenem TpeboBaHUN, NpPeayCMOTPEHHbIX MyHKTOM 1 HacToswewn
cTaTtbu.

HeycTtonka (neHsl) 3a HapyLleHne CPOKOB OKOHYaHWUSA BbIMNONHEHUS paboTbl (OKa3aHus
ycnyrn), ee aTana B3bICKMBAETCS 3a Kaxablh AeHb (4ac, ecrnv CPoK ornpedeneH B yacax)
NPOCPOYKM BMMOTb A0 OKOHYaHWUS BbINOSIHEHWA paboTbl (OKa3aHWA ycnyru), ee atana wunm
npeabsBreHns notpebutenem TpeboBaHWA, NPEeayCMOTPEHHbIX MyHKTOM 1 HacTosLen
cTatbu.

CyMma B3bICKaHHOM MNOTpPebUTENEM HEYCTOMKU (MEHW) HE MOXET MpeBbiwaTb LEHY
OTAENbHOrO BUAA BbINOSIHEHMS paboThl (OKa3aHusa ycrnyrn) unu obulyo LeHy 3akasa, ecnu
LeHa BbINOSIHEHUSA OTAENbHOro Buaa paboTbl (OkasaHUsA ycnyrn) He onpegernieHa JOroBopoM
O BbINOJSTHEHMN pabOoTbI (OKa3aHun ycnyru).

Paamep HeycTOnkn (nNeHn) onpenensercs, UCXoad W3 UeHbl BbINOMIHEHUS paboThbl
(okazaHua ycnyrn), a ecnv ykasaHHasi LileHa He onpeaeneHa, ncxoasa m3 obuen LeHbl 3akasa,
CywlecTBOBaBLUEN B TOM MECTe, B KOTOPOM TpeboBaHune notpebutensa OomkHO 6binio ObiTb
yOOBNETBOPEHO UCMNOMNHUTENEM B ieHb 4OOPOBONBHOIO y40BNETBOPEHUS Takoro TpeboBaHms
uUnn B AeHb BblHECEHNA cyaebHoro pelweHus, ecnu TpebosaHne notpedbutena Ao6poBOMbLHO
yOOBNETBOPEHO He BbIo.

6. TpeboBaHMs noTpebuTens, ycTaHOBMEHHblE MyHKTOM 1 HacTosiwen cTatbu, He
noanexaTr yOOBMETBOPEHUIO, €CNW  UCMNOMHUTENb [JOKaXeT, 4YTO HapylleHMe CpOKOB
BbINOMHEHUS paboThbl (OKa3aHWs YCnyrn) NponsoLLno BCeACcTBME HENPEOAONIMMON CUMbl U
no BMHE noTpebutens.
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Cratba 29. [lpaBa noTpebutens npu OBHaApPY>XEeHUN HeOOCTaTKOB BbIMNOSHEHHON
paboTbl (OKa3aHHON yCryru)
FTAPAHT:

Cwm. SHUMKNoneann n gpyrme KOMMeHTapum K ctatbe 29 Hactoswero 3akoHa

WNHdopmauus 06 nsmeHeHusx:
@®edeparibHbIM 3akoHom om 21 dekabpsi 2004 2. N 171-®D3 8 nyHKkm 1 éHeCeHbl U3MEHeHUs

CM. mekcm nyHKkma e rpeodbidywelt pedakyuu

1. MoTpebutene npu obHapyXeHUM HeAOCTaTKOB BbIMNOSIHEHHOM PaboTbl (OKa3aHHOW
ycriyru) Bnpase no ceoemy Bblibopy notpebosathb:

0e3B03Me34HOro yCTpaHeHNsa He4OCTaTKOB BbIMOIHEHHOM paboTbl (OKa3aHHOM ycnyru);

COOTBETCTBYHOLLEIo YMEHbLUEHUS LiEHbI BbIMOSTHEHHON paboTbl (OKa3aHHOW YCryri);

6e3B03Me34HOr0 M3roTOBMEHMS OPYro Beluy M3 OAHOPOOHOrO Matepuana Takoro xe
KayecTBa U1 NOBTOPHOIO BbINOMNHEHUsT paboThl. [pu aToM noTpebuTtens 06s13aH BO3BPaTUTL
paHee nepeaaHHyo emMy UCNOSNTHUTENEM BeLLb;

BO3MELLEHNSA NMOHECEHHbIX MM PacxogoB MO YCTPAHEHUK HEeAOCTaTKOB BbINONHEHHOM
paboTbl (OKa3aHHOW YCIyrn) CBOMMM CUNamMm Unum TPETbUMU NMLLAMN.

YooenetBopeHne TpeboBaHun noTpebutens o 6e3BO3ME3AHOM  YCTpaHEHUM
HegocTaTkoB, 006 WM3roTOBNEHUM APYroM BeEWM WM O MNOBTOPHOM BbINOSIHEHUN pPabOoThbI
(okazaHun ycnyrn) He ocBobOXaaeT UCMOMNMHUTENSI OT OTBETCTBEHHOCTU B (DOPME HEYCTOMKM
3a HapyLleHne Cpoka OKOHYaHUs BbINOSTHEHUSI paboTbl (OKasaHus ycnyri).

MoTpebutenb BNpaeBe OTKas3aTbCs OT MUCMOMHEHWUS AOroBopa O BbIMOSIHEHUU PabOoThI
(okazaHun ycnyrn) n notpeboBaTb MOSIHOrO BO3MELLEHNSA YObLITKOB, €CNU B YCTAHOBIIEHHbIN
yKasaHHbIM [OroBOPOM CpPOK HeOOoCTaTKM BbINONIHEHHOW paboTbl (OKasaHHOW YyCnyru) He
ycTpaHeHbl wucnonHutenem. [loTpebutenb Takke BnpaBe OTKa3aTbCA OT WCMNOMHEHUS
Aorosopa O BbIMOMHEHUN paboTbl (OKa3aHUK ycnyru), ecrnm nm obHapyXeHbl CyLeCTBEHHbIE
HeJoCTaTKM  BbIMNOMHEHHOM paboTbl (OKa3aHHOM  yCryrn) WU WHblE  CYLLECTBEHHbIE
OTCTYNSEHNs OT YCIOBWUA JOroBOpPaA.

MoTpebutens BnpaBe noTpeboBaTb Takke MNOSIHONO BO3MeELWEHUs  YObITKOB,
NMPUYMHEHHBIX €My B CBSA3W C HedocTaTKaMu BbIMNOMHEHHOW paboTbl (OKa3aHHOW ycnyru).
YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBMEHHblE ON1S YAOBMETBOPEHUS COOTBETCTBYHOLLMNX
TpeboBaHun noTpedbutens.

MHdopmaLms 06 nsmeHeHusix:
®edeparbHbiM 3akoHom om 21 dekabpsi 2004 2. N 171-®D3 6 nyHKm 2 8HeCEHbI UBMEHEHUS

CM. mekcm nyHKkma e rpeodbidywiel pedakyuu
2. LleHa BbInonHeHHoW paboTbl (Oka3aHHOM ycnyrin), Bo3Bpallaemasi notpebutento npm
OTKa3e OT WUCMOMHEHUs1 OO0roBopa O BbINOSHEHUM pPaboThbl (OKasaHWMM YyCnyru), a Takke
yuuTbiBaemass nMpuv YMEHbLUEHUN LeHbl BbINOMIHEHHOW paboTbl (OKasaHHOW ycnyrn),
onpeaensieTcsl B COOTBETCTBUM C nNyHKTamu 3, 4 n 5 ctatbu 24 HacToswero 3akoHa.

MHdopmauma 06 nameHeHusax:
®edeparbHbiM 3akoHom om 17 dekabps 1999 e. N 212-®3 6 nyHKm 3 8HeCEHbI UBMEHEHUS

CmMm. mekcm riyHkma e rnpedbidyuwied pedakyuu
3. TpeboBaHus, cBA3aHHble C HegocTaTkamyu BbINOIHEHHON pPaboTbl (OKa3aHHOM
ycrnyru), MoryT 6biTb NpeabaBneHbl NPy NPUHATUM BbINOSTHEHHOW paboTbl (OKa3aHHOW yCnyru)
UNn B Xo4e BbINOMHEeHUs paboTbl (OkasaHusa ycnyrm) nnbo, ecnu HEBO3MOXHO OBHapPYXUTb
HeJoCTaTKU NpY MPUHATUU BbINONIHEHHOW PaboTbl (OKa3aHHOW YCnyrn), B T€YEHWEe CPOKOB,
YCTaHOBMNEHHbIX HACTOALLMM MYHKTOM.
MoTpebutene BnpaBe npeabABNATb TpeboBaHUSA, CBA3aHHble C HegocTaTKamu
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BbIMNOSIHEHHOWN pPaboThl (OKa3aHHOW YCNyrn), ecnm OHWM OBHapPYXXeHbI B TEYEHWE rapaHTUNHOIO
Cpoka, a Mpu ero OTCYTCTBUM B pa3yMHbIN CPOK, B Mpedenax ABYX NET CO OHA MPUHATUS
BbIMNOSIHEHHOW pPaboTbl (OKa3aHHOW YCryrn) unyM MATM NeT B OTHOLUEHWM HEedOCTaTKoB B
CTPOEHMN Y UHOM HEABWKMMOM UMYLLECTBE.

WNHopmauus 06 nsmeHeHusx:

®edepasibHbIM 3akoHoM om 17 Oekabps 1999 e. N 212-©3 cmambsi 29 OororiHeHa
MyHKmMom 4

4. WcnonHuTenb oOTBeYaeT 3a Hedoctatkm paboTbl (ycryrn), Ha KOTOpPYH He
YCTAHOBMNEH rapaHTUWHbLIA CPOK, €Cnn noTpebuTernb OOKaXeT, YTO OHW BO3HWKNW [0 ee
NPUHATUS UM UNKU MO NPUYMHAM, BO3HUKLLMM O 3TOr0 MOMEHTA.

B oTHoweHun paboTtbl (ycnyru), Ha KOTOPYH YCTaHOBMEH rapaHTUWHbLIA CPOK,
MCNOSTHUTENb OTBEYaeT 3a ee HedoCTaTKW, eCrn He JOKaXeT, YTO OHM BO3HWUKNKN nocne
NpuHATUS  paboTbl  (ycnyrn) noTpebutenem BCNeACTBME  HApyLWEHUMS UM MpaBun
ncnonb3oBaHna pesynbtata paboTbl (ycnyru), 4eNCTBUA TPETbUX MWL UKW HENpPeoaosIMMONn
cuvnbl.

WHopmauus 06 nsmeHeHusix:

®edepasibHbiM 3akoHoM om 17 Oekabps 1999 e. N 212-©3 cmambsi 29 OonoriHeHa
MyHKmMom 5
5. B cnyyasix, korga npeayCcMOTPEeHHbIN JOroBOPOM rapaHTUWHLIA CPOK COocTaBfiseT
MeHee AByX neT (NaTW neT Ha HeABMXKMMOE MMYLLECTBO) U HegoctaTkm paboTtbl (ycnyru)
oOHapyxeHbl noTpedbutenem nNo UCTEYEHUN rapaHTUMHOIO CPOKa, HO B npefenax AByX neT
(NnaTM neT Ha HeaBWXMMOE MMYLLECTBO), NoTpebuTenb Bnpase npeabsBuTb TpeboBaHus,
npeaycMoTpeHHble MyHKTOM 1 HacToAwen cTaTbW, €Criv OOoKaXeT, YTO TakMe HedoCTaTku
BO3HUKIIM OO0 MPUHATUA UM pesynbTaTta paboTtbl (YCnyrn) unm no npuymMHam, BO3HUKLIMM OO0
3TOro MOMeHTa.

MHdopmaLms 06 nsmeHeHusix:

®edeparbHbiM 3akoHOM om 21 dekabpsi 2004 2. N 171-®3 e nyHkm 6 cmambu 29 8HECEHbI
U3MEHEHUs

CM. mekcm nyHKkma e rpeodbidywiel pedakyuu

6. B cny4ae BbISIBNEHUS CYLLECTBEHHbIX HEQOCTATKOB paboThl (ycnyru) notpebutens
BMpaBe NpeabsiBUTb UCMONHUTENO TpeboBaHme 0 6e3B03Me34HOM YCTPaHEHUN HEOOCTATKOB,
€CINn JOKaXeT, YTO He4OCTaTKU BO3HMKIIN A0 NPUHATUSA UM pesyrnbTata paboTbl (ycrnyrun) nnm
no NpUYMHaM, BO3HUMKLLUMM OO 3TOr0 MOMeHTa. OTo TpeboBaHMe MOXeT ObiTb NpeabsBEHO,
€eCnvu Takume HemocTaTkum obBHapyXeHbl MO UCTeYeHun OByX neT (NSTU NeT B OTHOLUEHMM
HeABMXMMOro UMYLLECTBA) CO OHS NPUHATUA pe3ynbTaTta paboThbl (ycrnyru), HO B npegenax
YCTaHOBJIEHHOMO Ha pe3ynbTaT paboThl (YCryrn) cpoka cryobl unm B Te4eHne OeCATU NET CO
OHA NpuHATMA pesynbTata pabotbl (ycnyrn) notpebutenem, ecnu Ccpok cnyxbbl He
ycTtaHoBneH. Ecnun gaHHoe TpeboBaHme He yooBNETBOPEHO B TEYEHME ABaALATH AHEN CO OHA
ero npeabsiBNeHMs  notpebutenem  uMnM  ODHApPYXEHHbIM  HEAOCTaToK  SABMseTcH
HeyCTpaHuUMbIM, NOTpedbuTensb No ceoeMy BbiIbopy Brnpaee TpeboBarthb:

COOTBETCTBYHLLENO YMEHbLUEHUSA LIEHbI 32 BbINOSIHEHHYO PaboTy (OKa3aHHYH yCnyry);

BO3MELLEHNST NMOHECEHHbIX UM PacxodoB MO YCTPAHEHWKO HEAOCTATKOB BbINOSIHEHHOW
paboTbl (OKa3aHHOW YCIyrn) CBOMMM CUamMu Unu TpeTbUMKU NNLAMU;

OTKasa OT WCMOMHEHUs OOroBopa O BbIMNOSIHEHUM paboTbl (OKa3aHuuM ycnyrun) u
BO3MeLLEeHUS YObITKOB.

WHdopmaums 06 nsmeHeHusix:

Q®eodeparnbHbiM 3akoHOM om 25 okmsbpsi 2007 2. N 234-03 e cmambto 30 6HECEHbI
U3BMEHeHUsl, ecmyrnarowue 8 cusly Mo ucmedYyeHuu Ccopoka nsamu OHeu riocrie OHsS
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oghuyuanbHo2o onybrnukosaHusi HasgaHHo20 ®edeparibHO20 3aKoHa

CM. mekcm cmamabu 8 rpeodbiOywelt pedakyuu
Cratba 30. Cpokum ycTpaHeHusi HedoCTaTKOB BbIMOMHEHHOM paboTbl (OKaszaHHON
ycryru)
FTAPAHT:
Cwm. SHUmknoneann n gpyrme KommeHTapum kK ctatbe 30 HacToswero 3akoHa
Hepoctatkn paboTbl (ycnyrn) OOMKHbl ObiTb YCTpaHeHbl UCNONHUTENEM B pasyMHbIN
CPOK, Ha3Ha4eHHbIM noTpebutenem.
AbG3aL BTOPOW VCKITHOYEH.

WHopmauus 06 nsmeHeHusix:

Cm. mekcm ab3aua emopozo cmambu 30

HasHa4eHHbI noTpebutenem Cpok ycTpaHeHUa HedoCTaTKoB ToBapa yKasblBaeTcs B
AoroBope unM B MHOM MNOANMUCBbIBAEMOM CTOPOHaMW [OOKyYMeHTe nvbo B 3asiBrieHun,
HanpaBfieHHOM NOTPedUTENEM UCNOMHUTENIO.

3a HapyweHne npeayCMOTPEHHbIX HacToswen CTaTbe CPOKOB YCTpaHEeHUs
He4OCTaTKOB  BbINOSIHEHHOW paboTbl (OKa3aHHOW YyCNyrn) UCMNOMNHUTENb ynnadveaeT
noTpeduTento 3a Kaxabln 4eHb MPOCPOYKM HEYCTOWKY (MEHI0), pa3mep 1 NOpAa0K UCHMCIIEHNS
KOTOpOW OnpeaensioTcsa B COOTBETCTBUMN C NMYHKTOM 5 CcTaTby 28 HacToALWero 3akoHa.

B cnyyae HapylweHusi ykasaHHbIX CPOKOB MoTpebuTenb BnpasBe MNpeaobsBUTb
NCMONHUTENIO MHble TpeboBaHUs, NPeayCMOTPEHHbIE NMyHKTaMu 1 1 4 ctaTbn 29 HacTodALero
3akoHa.

CraTtbs 31. Cpokn yooBneTBopeHus otTaenbHblX TpeboBaHui notpebutens
FTAPAHT:

Cwm. QHuUMknoneann n gpyrme KOMMeHTapum k ctatbe 31 HacTosiwero 3akoHa

MHdopmaLms 06 nsmeHeHusix:
®edeparbHbiM 3akoHom 21 0ekabpsi 2004 2. N 171-®P3 e nyHkm 1 8HeCeHbI UBMEHEHUS

CM. mekcm nyHKkma e rpeodbidywiel pedakyuu

1. TpeboBaHua noTpebutens 00 YMEHbLUEHUN LEHbl 3a BbINOSIHEHHYD paboTy
(OkasaHHylo ycnyry), 0 BO3MELEeHUN pacxofoB MO YCTPAHEHUK HeJOCTaTKOB BbIMOSHEHHON
paboTbl (OKa3aHHOW YCryrn) CBOMMM CunamMu unu TpeTbMMW Nuuamu, a Takke O BO3BpaTe
ynnadeHHoun 3a paboTy (ycnyry) 4EHEXHON CYMMbl U BO3MELLEHNN YObITKOB, NMPUYNHEHHBLIX B
CBA3N C OTKaA3oM OT WCMOSIHEHWA OOroBopa, NpefycMOTPeHHble MyHKToMm 1 ctatem 28 wu
nyHkTamm 1 mn 4 crtatenm 29 Hactoawero 3akoHa, nognexaTr YOOBMETBOPEHUIO B
AeCATUOHEBHbIN CPOK CO AHS NpeabsBNeHNa COOTBETCTBYIOLLEro TpeboBaHus.

2. TpeboBaHus notpebutens o 6e3BO3ME3AHOM W3IrOTOBMEHUW AOPYrov Bewm wu3s
OLHOPOAHOro Martepuana Takoro >Xe KavecTBa WM O MOBTOPHOM BbINOSIHEHUN pPaboThI
(okazaHun ycnyrn) noanexart YAOBMETBOPEHWIO B CPOK, YCTAHOBMEHHbI ONsi CPOYHOro
BbINOMHEHUS paboThl (OKa3aHUsA ycnyrun), a B criydae, ecrnv 3ToT CPOK HE YCTaHOBIIEH, B CPOK,
NpenyCMOTPEHHbIN AOrOBOPOM O BbIMNOMHEHUN paboTbl (OKasaHuW ycryru), KOTopbiri 6bin
HeHanexalle UCMOJSTHEH.

3. 3a HapyweHne npenyCMOTPEHHbIX HACTOSILLEN CTaTben CPOKOB YAOBIETBOPEHUS
oTAenbHbIX TpeboBaHW NOTpPebUTenNs UCNONHUTENb ynnadmBaeT NOTpebuTento 3a Kaxablin
AEHb NPOCPOYKM HEYCTOWMKY (NEHID), pa3mep 1 NopsaoK UCHUCTIEHUS KOTOPOW onpeaensaTca
B COOTBETCTBMM C MYHKTOM 5 cTaTbyn 28 HacTosiwero 3akoHa.

B cnyyae HapyweHus CpOKOB, yKasaHHbIX B MyHKTax 1 M 2 HacToswen craTby,
notpebutens BNpaBe NpPeabsABUTb WCMOMHUTEND WHble TpeboBaHWA, NPeayCMOTPEHHbIE
nyHkTOM 1 cTaTen 28 u nyHktamu 1 1 4 ctatbn 29 HacToswero 3akoHa.
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WNHopmauus 06 nsmeHeHusx:

@®edeparibHbiM 3akoHoM 21 Oekabpsi 2004 2. N 171-®3 cmampbsi 32 u3rioxeHa 6 HogoU
pedakyuu

CM. mekcm cmamabu 8 rpeodbiOywelt pedakyuu
Crtatba 32. [MpaBo noTpebutensa Ha oTka3 OT UCMOSIHEHUS OOroBopa O BbINOSTHEHUM
paboT (oka3aHwun ycnyr)
FTAPAHT:

Cwm. SHUMKNoneann n gpyrme KOMMeHTapum K ctatbe 32 HacTosLwero 3akoHa
MoTpebutens BnpaBe OTKasaTbCs OT WCMOMHEHUS AO0roBopa O BbINOMHEHMM paboT
(okazaHun ycnyr) B noboe BpemMs nNpu  yCcrioBuM onnatbl WUCMNOMAHUTENO ddaKTU4eCKU
MOHECEHHbIX UM PacxX0Ao0B, CBA3a@HHbIX C UCMOMHEHMEM 0683aTenNbCTB N0 AaHHOMY AOroBOpY.

Cratba 33. CmeTa Ha BbinosiHeHne paboTbl (OkasaHue ycnyru)
FTAPAHT:

CM. BHuUuMKnonegmm n gpyrme KOMMeHTapum K ctatbe 33 HacTosilwero 3akoHa

1. Ha BbinonHeHve paboTbl (OKkasaHue Yycnyru), NpegyCMOTPEHHOW [OOroBOpPOM O
BbIMONHEHUM paboTbl (OKaszaHuu ycnyrn), MOXeT OblTb COCTaBfeHa TBepgasi wnu
npubnuantenbHasa cmeTa.

CoctaBneHne Takon cMeTbl No TpeboBaHW nOTpebutensa wunn UCNONHUTENS
obs3aTenbHo.

MHdopmaLms 06 nsmeHeHusix:

®edeparibHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 nyHKm 2 U3/10)KeH 8 HogoUl
pedakuyuu

CM. mekcm nyHkma e rpedbidywed pedakuyuu

2. VicnonHuntenb He BnpaBe TpeboBaTb yBENMYeHUs TBEPLOM CMETbI, a NoTpedbuTens -
€€ YMEHbLUeHMsl, B TOM u4ucCne B Clny4Yyae, Korga B MOMEHT 3aKniuyeHus [oroesopa
UcKnovanacb BO3MOXHOCTb MPeAyCMOTPETb MOMHbIN 06beM nognexawmnx BbINOSIHEHUIO
paboT (oKasaHuo ycnyr) unm HeobxoanMbIX Afs 9TOro PacxonoB.

Mcnonuutens wumeeT npaso TpeboBaTb YBENUYEHUS TBEPOOM CMETbI NpU
CyLEeCTBEHHOM BO3pacTaHMM CTOMMOCTM MaTepuanoB M o0bopyaoBaHUA, NpeaocTaBigeMblX
NCMNONHUTENEM, a Takke OKasblBaeMblX eMy TPETbUMU NMLLAMMK YCAYr, KOTOPOE Hemnb3s 6bIo
npenycMoTpeTb Npu 3akniyeHun gorosopa. [lpn oOTkase noTpedbutensd BbINOMHUTL 3TO
TpeboBaHne NCNONHUTENb BNpaBe pacTOpPrHyTb AOroBOP B cyaebHOM nopsigke.

MHdopmaLms 06 nsmeHeHusix:

®edeparnbHbiM 3akoHoM om 17 Oekabps 1999 e. N 212-©®3 cmambs 33 dornonHeHa
rnyHKmom 3
3. Ecnun BO3HMKNA HeOBXO0OUMOCTb BbINOSIHEHUS AOMOMNHUTENBbHBLIX PaboT (oKasaHus
AOMNOMNHUTENbBHbIX YCYr) X N0 3TON NPUYMHE CYLLEeCTBEHHOrO NPEBbILEHUS NPUONN3UTENBHON
CMeTbI, ucnonHutTenb obs3aH CBoeBpPeEMEHHO npeaynpeautb 06 aTom noTtpebutenda. Ecnu
notpebutenb He Aan cornacve Ha npeBbllleHne npubnM3nMTeNnbHOM CMETbl, OH Brpase
OoTKasaTbCs OT WCMOSHEHUS AoroBopa. B aToM cnydae ucnonHutens moxeT TpeboBaTb OT
noTpedutens ynnartbl LEHbI 3a BbIMOMHEHHYO paboTy (OKa3aHHyo yCnyry).
WcnonHutenb, CBOEBpPEMEHHO He npeaynpeamBLuMin noTpebutena o HeobxoauMOCTU
npeBbIEHNa NPUBNN3NTENBHOM CMeTbl, 0693aH UCMONMHUTL AOrOBOP, COXPaHAA NpaBO Ha
onnaTty paboTbl (ycnyrun) B npegenax npubnmsmTenbHOn CMeThbl.

CratbAa 34. BoinonHeHne paboTbl U3 MaTepuana UcnosiHMTens
FTAPAHT:
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CM. BHumknonegum n gpyrme KOMMeHTapum K ctatbe 34 HacTosulero 3akoHa

WHopmauus 06 nsmeHeHusx:
@®edeparibHbIM 3akoHoMm om 17 dekabpss 1999 a. N 212-®3 6 nyHKm 1 éHeceHbl U3MEHEeHUs

CM. mekcm nyHKma e rpeodbidywelt pedakyuu
1. WcnonHutenb o006s53aH BbINOMHUTL paboTy, onpefeneHHy [OOroBOpoM O
BbIMNONIHEHUM paboTbl, M3 CBOEro Martepuana W CBOMMM cCpeacTBamMu, €cnm UHOE He
npegycMOTPEHO AOroBOPOM.
WcnonHutens, npegoctaBuBLUMA MaTepuan AN BbINOSIHEHUA paboThl, oTBeYaeT 3a
ero HeHagnexawiee KadecTBO MO npasuinam 06 OTBETCTBEHHOCTW MpoAasua 3a ToBapbl
HeHaanexawlero KayecTBa.

WNHopmauus 06 nsmeHeHusix:
@edeparibHbIM 3akoHoMm om 17 dekabps 1999 e. N 212-®D3 6 nyHKm 2 eHeCeHbl UBMEHEeHUs

CM. mekcm nyHKkma e rpeodbidywelt pedakyuu
2. MaTtepuan wucnonHUTENa oOnnadYMBaeTcss noTpedbutenem npu  3aknoYeHUn
yKasaHHOro 4oroBopa MOSIHOCTbIO UM B pa3Mepe, yka3aHHOM B [OroBOpPE O BbIMNOSHEHUU
paboTbl C YCrOBMEM OKOHYaTENbHOro pacyeta npu nonyvyeHun notpebutenem BbiNOSTHEHHOW
ncnonHuTenem paboTbl, €Cnv WHOM MNOpPSOOK pacyeToB 3a Martepuan WCMNONMHUTENS He
npeaycMOTPEH CornalleHneM CTOPOH.

WHopmauus 06 nsmeHeHusix:
@®edeparibHbiM 3akoHom om 17 dekabps 1999 e. N 212-®D3 6 nyHKm 3 8HeCEHbI UBMEHEHUS

CM. mekcm nyHKkma e rpeodbidywiel pedakyuu

3. B cnyyasx, npegyCMOTPEHHbIX AOrOBOPOM O BbIMOMHEHUM paboTbl, MaTepuan
MOXeT OblTb npefocTaBreH uWcnonHuTenem notpedbutento B KpeauT. [locnepytowee
N3MEeHeHne LeHbl NpeaoCTaBNeHHOro B KpeauT maTepuana UCnofHUTens He BrieyeT 3a cobon
nepepacuerta.

4. MaTepuan ucnonHutens n HeobxoguMmble ONsi BbINOSIHEHUS pabOTbl TEXHUYECKME
CpeacTBa, WHCTPYMEHTbI M Mpodee [OOCTaBMSAOTCA K MeCTy BbINOfHeHMst paboT
NCNOSTHUTENEM.

CraTtbs 35. BoinonHeHne paboTbl U3 MaTtepunana (C BeLlblo) noTpebutens
FAPAHT:

Cm. BHuUmMKnonegmm n gpyrme KOMMEHTapum K ctatbe 35 HacTosulero 3akoHa

1. Ecnu paboTa BbLINOMHAETCA MOSIHOCTBIO UMM YacTUYHO M3 MaTepuana (C BeLlbio)
noTpedbutens, WCNOMHUTENb OTBEYAET 3a COXPaHHOCTb 3TOro MaTtepumana (Bewu) wu
npaBUbHOE Ero UCMosib30BaHuE.

NcnonHutens 0b6s3aH:

npegynpeauTb NoTpebutens O HENPUrOgHOCTM MM HeJoOpOKayeCTBEHHOCTU
nepegaHHoro notpebutenem martepunana (Bewum);

npeacTaBuTb OT4ET 06 N3pacxogoBaHUM MaTepuana 1 BO3BpaTUTb €ro OCTaTok.

B cnyyae nonHom wunuM 4acTuyHOM yTpaThl (MOBpexaeHus) maTepuana (Belun),
MPUHATOrO OT NOTPebuTensi, UCMONMHUTENb 00S3aH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro
OOHOPOAHBIM MaTepuanom (BELlbl) aHanoOrM4yHOro KayectBa M MO XenaHuw notpebutens
N3roToBMTb M3denve u3 OAHOPOAHOro MaTepuana (Bewn) B pasyMHbI CpPOK, a npwu
OTCYTCTBUM OAHOPOAHOrO Matepuana (Bewu) aHanorMyHoro kadectBa - BO3MECTUTb
notpebutento ABYKPaTHYHO LeHY YTpadeHHOro (MoBpexaeHHOoro) Matepvana (Bewm), a Takke
pacxoabl, NOHECEHHbIE NoTpebutenem.

MHdopmaums 06 nsmeHeHusix:

®edeparsibHbiM 3akoHoM om 17 dekabpsi 1999 e. N 212-®3 8 nyHKmM 2 8HeCeHbl USMEHEHUS
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CM. mekcm niyHKkma e rpedbidyuwelt pedakyuu

2. LleHa yTpayeHHoro (nospexaeHHoro) matepuana (BeLun) onpegenseTcs, ucxoasa us
UeHbl MaTepuana (Beluu), CylleCTBOBaBLUEW B TOM MecTe, B KOTOpoM TpeboBaHue
noTpedbutena AOMKHO 6b110 ObITb YAOBNETBOPEHO UCMONHUTENEM B AeHb JOOPOBOMBLHOrO
yOOBMEeTBOPEHNA Takoro TpeboBaHWsS UMM B AeHb BblHECEHUS CcydebHOro pelueHus, ecnuv
TpeboBaHne noTpedbutena 4OOPOBOMBHO YA0OBETBOPEHO He BbINO.

LleHa maTepnana (Bewyn), nepegaBaemMoro UCNOSTHUTENIO, onpeaenseTcs B JOroBope 0O
BbINONIHEHUM PaboTbl UMM B MHOM OOKYMEHTe (KBMTaHUWMW, 3akase), NOATBepXaaloLem ero
3aKritoyeHume.

WNHopmauus 06 nsmeHeHusix:
@edeparibHbIM 3akoHoMm om 17 dekabps 1999 e. N 212-®D3 6 nyHKm 3 8HeCeHbI UBMEHEHUS

CM. mekcm nyHKma e rpeodbidywielt pedakyuu
3. Wcnonuutenb ocBoboOXgaeTca OT OTBETCTBEHHOCTU 3a MOJSHY UMW YacCTUYHYHO
yTpaTy (noBpexaeHue) wmartepuana (Bewim), NPUHATOrO UM OT noTpebutensa, ecnu
noTpedbutenb npegynpexaeH ucnonHutenem o6 ocobbix CBOMCTBaxX MaTepuana (Bewm),
KOTOpble MOryT noBneYvb 3a cobon ero MoMHyK MM YacTUYHYK yTpaTy (noBpexaeHne) nnbo
€CNN yKasaHHble CBOWCTBa MaTepuana (Bewm) He Mornu 6ObiTb OBHapyXeHbl npu
Hagnexawen npMemke UCNofHUTENEM 3TOro maTtepuana (Bewm).

WHopmauus 06 nsmeHeHusix:
®edeparsibHbiM 3akoHom 21 0ekabpss 2004 2. N 171-®P3 e cmambto 36 8HeceHbl UBMEHEHUS

CM. mekcm cmamabu 8 rpeodbiOywel pedakyuu
Ctatba 36. O0s3aHHOCTL uMcnonHUTENs uHgopmMmuposatb noTpedbutena ob
obcTosATENbCTBAX, KOTOPbIE MOrYyT MNOBMUATb Ha Ka4yecTBO BbIMNOSHAEMOM
paboTbl (OKasbiBaEMOW ycCnyru) unu noenedb 3a COOOM HEBO3MOXHOCTb €e
3aBepLLEHNS B CPOK
FAPAHT:

CM. BHuUmMKNnonegmm n gpyrme KOMMEHTapun K ctatbe 36 HacTosLero 3akoHa

McnonHutens 006si13aH CBOEBPEMEHHO MHGOPMUPOBATL MOTPEOUTENS O TOM, 4TO
cobrnogeHne ykasaHui notpebutens n nHble o6CTOATENLCTBA, 3aBUCALLME OT noTpebutens,
MOTyT CHU3WUTb Ka4yecTBO BbIMNOMHAEMON paboTbl (OKa3blBAaeMOMW YCNyru) unm nosfevb 3a
cob0I HEBO3MOXHOCTb €€ 3aBEPLLEHNSI B CPOK.

Ecnu notpebutens, HECMOTPS Ha CBOEBPEMEHHOE U 06OCHOBAHHOE MHOPMMPOBaHME
NCMNOMNHNTENEM, B Pa3yMHbIA CPOK HE 3aMEHUT HEMPUrogHbid UNn HeaobpoKayeCcTBEHHbIV
Martepuar, He U3MEHUT yKa3aHun O cnocobe BbINONMHEHUS paboTbl (OKa3aHus ycnyru) nubo
He YCTPaHUT MHbIX OOCTOATENBCTB, KOTOPbIE MOTYT CHU3UTbL KA4EeCTBO BbINOMHAEMON paboThl
(oka3biBaemown ycnyru), UCNOMHUTENb BNpaBe OTKa3aTbCA OT WCMNOSIHEHMS [OOroBopa o
BbINONHEHUM paboTbl (OKa3aHUKM ycrnyrn) n noTpeboBaTb NOSTHOrO BO3MELLEHNS YObITKOB.

MHdopmauma 06 nsmeHeHusX:

®edeparnbHbiM 3akoHoM om 27 utoHs 2011 2. N 162-®3 8 cmambio 37 8HECEHbI U3MEHEHUS,
gcmynarwue 8 cuny no ucmedyeHuu O0essHocma OHel rocre OHA ouyuaibHo20
onybriukoeaHusi Ha3gaHHO20 PedepasibHO20 3aKOHa

CmMm. mekcm cmambu 8 rpedbidywelt pedakyuu
Cratba 37. [Mopsaok n dopMbl onnaTbl BbINOAHEHHOW paboTbl (OKa3aHHOW yCryrn)
FAPAHT:

CM. QHUMKnoneann n gpyrme KOMMeHTapum K ctatbe 37 HacTosLwero 3akoHa
MoTpebuTtenb 065a3aH onnaTtuTb OKasaHHbIE eMY YCITYyIM B NOPSAKE N B CPOKK, KOTOpbIE
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yCTaHOBIEHbI AOFOBOPOM C UCMONHUTENEM.

MoTpebutene o065s3aH onnaTuUTb BLIMNOSIHEHHYIO WCMNOMHUTENEM B MNOSHOM obbeme
paboTy nocne ee npuHATUA notpebutenem. C cornacus notpebutens pabota MoOXeT ObITb
onfladeHa 1M Npu 3aknyYeHnn JoroBopa B NoOSIHOM pa3Mepe Unm NyTem Bbl4ayn aBaHca.

Onnata oOka3aHHbIX Yycnyr (BbIMNOSIHEHHbIX pPabOT) NPOM3BOAMTCA MOCPEACTBOM
HaNW4HbIX UM 6Ge3Hann4YHbIX pacyeToB B COOTBETCTBUM C 3akoHoaaTenbcTtBoM Poccuickon
depepauymn.

Mpn ucnonb3oBaHUK HanU4HOW OOPMblI pacyeToB onrata ToBapoB (paboT, ycnyr)
notpebutenem NpomM3BoaUTCA B COOTBETCTBMM C yKa3aHWeEM npoaaBua (MCNOMHUTENs) nyTemM
BHECEHMSI HanW4YHbIX OEHEeXHbIX CpeAcTB npofasuy (MCNonHUTEN), NMbo B KpeauTHYHO
opraHusaumio, nMbo nnaTexHoOMy areHTy, OCyLeCTBNsALWeMy OesTeNnbHOCTb Mo npuemy
nnaTexen uandecknx nuu, nNuMbo 6aHKOBCKOMY nriaTexHoMy areHTty (cybareHty),
OCyLLeCTBNALWEMY OeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O OaHkax u
OaHKOBCKOMN AEeATENIbHOCTU, €CNU UHOEe He YCTaHOBMEHO eaepanbHbIMU 3aKOHaMU UK
WHbIMW HOPMAaTMBHbIMKM MpaBoOBbiIMM akTamu Poccurickon dPegepaumn. [Npu  aTOoM
obsizaTtenbcTBa notTpebutensa nepea npogasLoM (MCNONHUTENEM) No onnaTe ToBapos (pador,
YyCnyr) CYMTalTCs UCMOMHEHHbIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPpeacTB C MOMEHTa
BHECEHMUSI HanNN4YHbIX AEHEXHbIX CPeaCTB COOTBETCTBEHHO npoaasuy (MCNONHUTEND), NIMbo B
KpeaouTHYI opraHmsauuio, nMbo nnaTeXHOMy areHTy, OCYLEeCTBASWeEMY AeATeNbHOCTb Mo
npuemy nnatexen uandeckux nuy, nMbo GaHKOBCKOMY nnaTexHomy areHTy (cybareHTy),
OCYyLLEeCTBNALWEMY [OeATEeNbHOCTb B COOTBETCTBUM C 3aKOHOOATENbCTBOM O 6aHkax u
OaHKOBCKOWN AeATENbHOCTH.

Cratba 38. YTpatuna cuny.

MHdopmaLms 06 nsmeHeHusix:

Cm. mekcm cmambu 38

CraTtbs 39. PerynupoBaHue okasaHusi OTAENbHbIX BUOOB yCnyr
FTAPAHT:
CM. BHumknonegmm n gpyrme KOMMeHTapum K ctatbe 39 HacToswero 3akoHa
lMocneacTeums HapyLWeHNa yCnoBUn 4OroBopoB 06 okasaHWM OTAENbHbIX BUOOB YCNYT,
€CNnn Takne JOroBopbl N0 CBOEMY XapakTepy He noanagatoT nog AeNCcTBMe HacTosILWen rnasbl,
onpeaensitoTCca 3aKOHOM.

MHdopmaLms 06 nsMeHeHUsIX:

®eodeparnbHbiM 3akoHom om 18 uronss 2011 e. N 242-®3 enaesa Il dononHeHa cmampbet 39.1,
ecmynatowied e cusny ¢ 1 aseycma 2011 a.
Cratbsa 39.1. lNpaBuna okasaHuss OTAENbHbIX BUOOB YCMYr, BbINOSIHEHUSA OTAENbHbIX
BNOoB pabot notpebutensm
FTAPAHT:
CM. koMmeHTapum K ctaTbe 39.1 HacTosLwero 3akoHa
[MpaBuna okasaHWsa OTAENbHbIX BUOOB YCMYr, BbINOSIHEHUSA OTAENbHbIX BUOOB paboT
notpebutenam yctaHasnmeatotcs [Npasutensctsom Poccurickon ®eaepaunn.

Mnaea IV. N'ocygapcTBeHHasa 1 o6LecTBeHHas 3awWwuMTa npaB noTpeburtenen

FAPAHT:
Cwm. cxemy "locypnapcTBeHHas 1 00LLECTBEHHAA 3aliuTa npae notpedurenen”
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WNHopmauus 06 nsmeHeHusx:

®edeparsibHbiM 3akoHom om 18 urona 2011 2. N 242-03 cmambs 40 u3rnoxeHa 8 Hosou
pedakuyuu, ecmynarowel 8 cuny ¢ 1 asazycma 2011 e.

CM. mekcm cmamabu 8 rpeodbiOywelt pedakyuu
Ctatban 40. depepanbHblii rocygapCTBEHHbIM Hag3op B obnactv s3awmTbl npas
notpebutenen
FTAPAHT:

Cwm. SHUMKnoneann n gpyrme KoMmMeHTapum kK ctatbe 40 HacTosLwero 3akoHa

1. ®efepanbHbl roCydapCTBEHHbIN Haa30p B obnacty 3awuTbl nNpas notpebutenen
OCYLLIECTBNAETCA YNOSIHOMOYEHHbIM  dbedeparnbHbIM - OpraHoM  UCMOSTHUTENbHON BRacTu
(oanee - opraH rocygapcTBeHHOro Hafsopa) B rnopsake, ycTtaHoBfieHHOM [1paBuTensCcTBOM
Poccuinckon ®egepaunn.

2. ®epgepanbHbI rOCygapCTBEHHbIM HAA30p B obriactu 3awmtbl npae notpedutenen
BKNtoYaeT B cebs:

1) opraHuM3aumo W NpoBeAeHue MNpPOBEPOK  COBMAEHUS  U3roTOBUTENSMU
(ncnonHuTenamu, npogasLamm, YNOSHOMOYEHHbIMU OPraHn3aunsMmn U YnonHOMOYEHHbIMN
MHOuBMOYanbHbIMKM  NpegnpuHUMaTensamMu, umnopTepamu) TpeboBaHUN, YCTAaHOBIEHHbIX
MeXayHapoaHbiMn gorosopamu Poccuiickon Pepepaumm, Hactoswmm 3akoHOM, OpYyrumu
denepanbHbIMKU  3aKOHAMW W MHBIMW HOPMAaTMBHbIMW MNPaBOBbIMW akTamu Poccuiickon
depnepaumn, perynmpyrowimmMmm oTHoOWEHUS B obnactu 3awmTthbl npaB notpedbutenen (ganee -
obasaTenbHble TpeboBaHUsA), NpeanucaHnin OOIMKHOCTHBIX JUL, opraHa rocyaapCTBEHHOro
Haa3opa;

2) opraHuM3aumio M NpoBeAEeHWEe NPOBEPOK COOTBETCTBUA ToBapoB (paboT, ycnyr)
obsi3aTtenbHbIM TpeboBaHUAM, obecneyvmnBatomm 6e3onacHOCTb ToBapoB (paboT, ycnyr) ans
XU3HW W 300pOBbsA NOTpedbuUTENnen, OKpyXallwen cpeabl, npeaynpexgeHne OenCTBUn,
BBOAALWMX noTpebutenen B 3abnyxgeHwe, W nNpedoTBpalleHWe npuuMHeHus Bpeaa
nMyLLecTBy noTpebutenen, YCTaHOBMEHHbIM B COOTBETCTBMM C  MeXAyHapoOHbIMU
porosopamn Poccuinckon ®epgepauuun, denepanbHbiMU 3aKOHAMU U MHBIMW HOPMaTUBHbLIMU
npaBoBbIMK akTaMmn Poccunckon ®epepaunu;

3) npumeHeHMe B nNopsgke, YCTAHOBMEHHOM 3akoHogaTenbCTBOM Poccuickon
depepaumn, Mep npecevyeHUd HapylleHunh obsizaTenbHbiXx TpeboBaHuW,  Bblgady
npeanMcaHnin o0 npekpaLweHMM HapyLeHni npae noTpebuTtenen, o NpekpaLleHnn HapyLeHNN
obs3atenbHbIX TpeboBaHUW, 06 YCTpPaHEHUW BbISBMAEHHbIX HapyLeHun ob6a3aTenbHbIX
TpeboBaHUN, NpMBAeYeHne K OTBETCTBEHHOCTN NL, COBEPLUMBLUNX Takne HapyLLeHus;

4) cuctemaTudeckoe HabnwogeHne 3a UCNofHeHueM obssaTenbHbiX TpeboBaHWUN,
aHanuM3 U1 MNPOrHO3MpOBaHWE COCTOSIHMSA WCNOSIHEHUsT obA3aTenbHbIX TpeboBaHWA Mpu
OCYLLECTBNEHUN U3rOTOBUTENAMM  (MCNOMHUTENAMM, nNpoAaBuaMu, YNOSIHOMOYEHHbIMM
opraHusaumaMm  uUnM  YNofIHOMOYEHHbIMU  UHAMBUAOYANbHLIMU  MpPeanpUHUMaTensMu,
nmMnopTepammn) CBOen AeATENbHOCTY;

MHdopmauma 06 nsmMeHeHusX:
®edeparbHbiM 3akoHoM om 25 utoHsA 2012 2. N 93-®3 6 nodnyHkm 5 8HeCeHbI UBMEHEHUS

Cm. mekcm nodnyHKma 8 rnpeodbidyuwel pedakyuu

5) cratuctnyeckoe HabnwogeHne B obnactm  obecneyeHus  3awmMTbl  NpaB
norpebutenen, y4etr u aHanu3 CcrnyvYaeB MPUYUHEHUA Bpeda >XWU3HM W 300POBbIO
notpebutenen, okpyxawwen cpege wn  umywectsy notpebutenen, CBA3AHHOIO C
npnobpeTeHnem M MCNonb3oBaHMEM ToBapoB (paboT, ycnyr) ¢ HegocTtaTkamu, OMNaCHbIX
ToBapoB (pabot, ycnyr) nubo € npegoctaBrieHMEM MOTpedbuTensmM HecBOEBPEMEHHOMN,
HEenosiHON, HeJOCTOBEPHOW 1 BBOASALLEN B 3abnyxaeHne nHdopmaumm o Topapax (pabortax,
ycnyrax);
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6) exerogHoe npoBedeHWe aHanu3a W OueHKN 3PdeKTUBHOCTM denepansHOro
rocyaapCTBEHHOro Hag3opa B obractuv 3awuTel npas notpebutenen;

7) exXerogHyro NOArOTOBKY Ha  OCHOBaHMM  pes3ynbTaToOB  AEATESNIbHOCTH,
npeaycMoTpeHHOM noAnyHkTamm 1 - 6 HacTosWero nyHKTa, rocyAapCTBEHHbIX AOKNaAoB O
3awmte npaB notpebutenen B Poccunckon depepaumm B nopsigke, YCTaHOBMEHHOM
MpaBuTtenbcTBoM Poccunckon degepaumn.

3. K oTHOWeHMsAM, CBA3aHHbIM C OCYLLEeCTBMEHMEM heaepanbHOro rocyaapcTBEHHOMO
Hag3opa B 06nacty 3awmTbl NpaB noTpebuTenen, opraHnsaunen n NPoBeaeHNEM NPOBEPOK
nsrotoButenen  (UcnomHuTenen, npoaaBUOB,  YMNOSIHOMOYEHHbLIX  OpraHusauum  unu
YNOIHOMOYEHHbIX UHAMBMAYAlNbHbIX NpeanpuHumaTenen, WMNOPTEPOB), MNPUMEHSAIOTCA
nonoxeHna depepansHoro 3akoHa oT 26 gekabps 2008 roga N 294-93 "O 3awmTe npas
IOPUOMYECKMX N, M UHOMBMAYAlNbHbIX  NpeanpuHUMaTenen npu  OCyLLEeCTBMEHUM
rocygapCTBEHHOro KOHTPOIs (Hag3opa) U MyHUUMNansHOro KOHTpons".

4. [10O/mMKHOCTHbIE NUL@ opraHa rocya4apCTBEHHOro Hag3opa B Nopsake, yCTaHOBIEHHOM
3akoHogaTenbcTBOM Poccunckon degepaunmn, UMeoT Npaso:

1) 3anpawwmBaTtb M nony4yaTb Ha OCHOBaHWM MOTMBMPOBAHHbLIX MMCbMEHHbIX 3arnpoCcoB
OT OpraHoB rocyaapCTBEHHOMW BNacTW, OPraHoB MECTHOro camoyrpaBfeHns, obLwecTBEHHbIX
opraHusauun, msrotoButenen (MCNoNHUTENEen, NpoaaBLOB, YNOHOMOYEHHbLIX OpraHuM3aLui
UNN YNOMHOMOYEHHbIX MHAMBMAYANbHbLIX NpeanpuHMMaTtenen, MMNopTeEpPOB) NHPOPMaLINIO K
AOKYMEHTbI MO BONpOCcaM 3aLuTbl NpaB noTpedbutenen;

2) ©GecnpensATCTBEHHO MO nNpenbsBNEHUN CNyXebHOro YAOCTOBEPEHUSI U KOMUM
npukasa (pacrnopsbkeHusl)  pykoBoauTens  (3amMecTUTens  pykoBoguTend)  opraHa
rocy4apCTBEHHOr0 Haa3opa O HasHayeHMM MpOBEpKM nocelatb TEeppuToOpuIo, 3OaHuS,
NMOMELLEHNS N COOPYXEHWUHA, UCMOSib3yeMble U3roToBUTEnem (UCrnonHuUTenem, npoaasLOM,
YNONHOMOYEHHOM opraHusaumem nnm YNONMHOMOY€EHHbIM NHOUBMAYarbHbIM
npegnpuHumaTenemM, MMMNOPTEPOM) NPU OCYLLECTBMEHUN CBOEW OeATEeNnbHOCTWU, B Lensx
npoBeAeHNss MepPOrNpPUATUI NO KOHTPOITHO;

3) npoBoanTb 0T6OP NPob 1 06pasLoB TOBAPOB, NPpeHa3HaYEeHHbIX AN peanusaumm n
peanuayemMblx noTpedbutensam, Ana NpoBeaeHns nx uccnefoBaHumn, UCNbITAHWN;

4) BblgaBaTb W3roToBUTENAM (MCNOMHUTENAM, npoJaBuaM, YNONHOMOYEHHbIM
opraHusauusam unum ynonHOMOYEHHbIM MHAMBUAYaNbHbLIM NpeanpuHuMaTensaM, nmnoptepam)
npeanucaHuns o npekpaweHMM HapyLLeHn npae noTpebuTtenen, o NpekpaLLleHnn HapyLleHNin
obsi3atenbHbIX TpeboBaHUM, 06 yCTpaHEHWN BbISBMIEHHbIX HapyweHun obasaTenbHbIX
TpeboBaHUIN, 0 NpoOBEAEHUN MEPONPUATUIA NO obecnedyeHno NpeJoTBpaLLeHNs Bpeaa XU3Hu,
3[0POBbIO 1 UMYLLIECTBY NOTPEOUTENEN, OKpYyXaloLen cpeae;

5) cocTtaBnsaTb NPOTOKOMNbl 06 aAMUHUCTPATUBHBLIX MNpPaBOHapyLIeHUAX B obractu
3awmTbl npaB noTpebutenen, paccmatpuBatb ferna o6 ykasaHHbIX agMUHUCTPATUBHbIX
npaBoOHapyLLUEHUAX U NPUHUMATbL Mepbl MO NPEOTBPALLEHUIO TAKNX HApYLUEHWNA;

6) HanpaBnsATb B YNOSIHOMOYEHHbIE OpraHbl Matepuarnbl, CBA3aHHbIE C HapyLUEHUSAMM
oba3aTenbHbIX TpeboBaHWA, ANA peLleHus BONPOCOB O BO3OYXAEHWW YrofoBHbIX Aen no
npu3Hakam npecTynneHuni;

7) obpawaTbca B Cyd C 3asaBMEHUAMM B 3aliMTy npaB noTtpebutenemn, 3aKOHHbIX
WHTEPECOB HeonpeaeneHHoro Kpyra notpeburenen, a Takke C 3asBNeHNSIMN O NMKBuaaumnm
N3roToBMTENS (MCNOMHUTENS, NpoAasLua, YNONHOMOYEHHOW OpraHm3auum, umnopTepa) nnbo o
npekpaweHun [OeaTenbHOCTM UHOUBMAYanbHOrO npeanpuHumMaTtenst  (ynoriHOMOYEHHOro
MHOVBMAOYanbHOro npeanpuvHMMaTtens) 3a HeodHOKpaTHoe (ABa M bonee pasa B TeyeHue
OLHOro KaneHgapHoro roga) vnu rpyboe (noBnekwee cMepTb UMW MaccoBble 3aboneBaHus,
OTpaBneHuna Ngen) HapyLleHue npae noTpeduTtenen.

5. OpraH rocygapCTBEHHOro Hag3opa MoXeT ObiTb NpuBIEYEH CyAOM K yy4acTuio B
aene nnbo BnpaBe BCTynaTb B Oen0 MO CBOEWM WHUUMATMBE UMM MO MHMUMATUBE nu,
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ydacTBywLWnX B Aene, And gadn 3aKkrinoyYeHna no aeny B uendx 3awunTbl rnpaB n0Tpe6|/|Tene|7|
B nopAaake, yCraHOBJIEHHOM 3aKOHO4aTeJ1IbCTBOM Poccuinckon CDe,u,epau,MM.

WNHopmauus 06 nsmeHeHusx:

®eldeparnbHbiM 3akoHoM om 21 Oekabpsi 2013 2. N 363-©3 cmambsi 40 OonornHeHa
nyHkmom 5.1, ecmynarowum 8 curiy ¢ 1 uronss 2014 e.

5.1. lNpeanucaHue, BblgaHHOE MPU OCYLECTBIIEHUU FOCYOapCTBEHHOrO Haas3opa B
obnactu 3awmTbl NpaeB notpedbutenen, MoxeT OblTb O0OGXanoBaHO B apbuTpaxHbld cyd B
TeyeHue Tpex MecsLeB COo OHS ero Bblgadn. B cnyyae npuHATUA 3aaBneHuns o6 obxanosaHum
3TOro npeanucaHns K Npou3BOACTBY apOUTpaXkHOro cyda WUCNOSIHEHWE 3TOro npeanucaHus
npuocTaHaBnNMBaeTCs 40 OHSA BCTYNNEHUS pelleHns apbutpakHoro cya B 3aKOHHY CUny.

6. OpraH rocygapCTBEHHOro Hag3opa BnpaBe [daBaTb pPa3bsCHEHUs MO Bonpocam
NPUMEHEHNS1 3aKOHOB W WHbIX HOPMaTMBHbLIX MNpPaBoOBbIX akTtoB Poccuinickon depepauum,
perynupyoLwmnx oTHOWEHMs1 B obnacTtu 3awmTbl Npas notpebutenen.

7. F'ocypapCTBEHHbLIN Haa30p 3a COOTBETCTBMEM TOBApOB TpeboBaHMSM 6e30MnacHOCTH,
YCTaHOBIEHHbIM TEXHUYECKUMW perfameHTaMn, oCyLecTBNAETCS Takke YNOSIHOMOYEHHbIMU
deaepanbHbIMU OpraHaMn UCMONHUTENbHOW BNAcTU B COOTBETCTBUM C 3aKOHOOATESILCTBOM
Poccunckon ®efepaumm o TEXHNYECKOM perynupoBaHum.

WHopmaLus 06 nsmeHeHusix:

®edeparibHbIM 3akoHOM om 25 uroHs1 2012 2. N 93-@3 cmambsi 40 dornosiHeHa ryHKmom 8
8. OpraH rocygapCTBEHHOrO  Hags3opa COBMECTHO C  YNOAHOMOYEHHbIMU
deneparnbHbIMXU OpraHamn UCMNOMHUTENBHOM BNACTU, YKa3aHHbIMW B [yHKTE 7 HacTosLen
cTaTbW, OcCylwecTBNaeT QopmupoBaHme U BedeHWe OTKPbITOro W obLweaoCcTynHOro
rocyaapCTBEHHOro WHopMaunoHHOro pecypca B obnactu 3awuTtbl npaB noTpebutenen,
kadectBa M 6GesonacHocTu ToBapoB (paboTt, ycnyr) B rnopsake, YCTaHOBNEHHOM
MpaBuTtenbcTBoM Poccunckon degepaumm.

MHdopmaLms 06 nsmeHeHusix:

®eodeparnbHbiM 3akoHom om 18 urons 2011 e. N 242-®3 cmambs 41 u3noxeHa 8 HO80U
pedakuyuu, scmynarouwel 8 cuny ¢ 1 aseycma 2011 e.

CM. mekcm cmamabu 8 rnpeodbiOywel pedakyuu
Ctatbsa 41. O653aHHOCTb M3roTOBUTENS (MCNOMHUTENSA, NpoAasua, YNOTHOMOYEHHOMN
opraHusauum unuM ynosIHOMOYEHHOro MHAMBWAYanbHOro npeanpuHMMaTens,
umMnopTepa) MO NpefoCTaBfeHuto MHpOopMaunn opraHy rocyaapCTBEHHOro
Hag3opa
FAPAHT:
CMm. BHuUmMKnonegmu n gpyrme KOMMEHTapun K ctatbe 41 HacTosLlero 3akoHa
NsrotoButens (McnonHuTenb, nMpogaBel, YNOSIHOMOYEHHad opraHusaums  unm
YNOMMHOMOY€EHHbIN MHAMBUAYANbHBIN NpeanpuHUMaTenb, MnopTep) no TpeboBaHMo opraHa
rocyaAapCTBEHHOro Haa3opa, ero AOMKHOCTHbIX NuL 0683aH NpeaocTaBUTb B YCTAHOBNEHHbIV
UMM CPOK [OCTOBEpPHble CBEAEHUs, AOKYMEHTauW, OOBbACHEHUA B MUCbMEHHOW U (UnK)
YCTHOM OpMe U WHYK WHpOpMauMo, HeobxoouMMyrd [Onsi OCYLUECTBMEHUS OpPraHoMm
rocyAapCTBEHHOro Haasopa M ero AOMKHOCTHbIMU fMUaMU NOSIHOMOYUIA, YCTaHOBIIEHHbIX
3akoHogartenscTteomM Poccuinckon depepaumn.

Cratbs 42. YTpatuna cuny.

WHdopmaums 06 nsmeHeHusix:

CmMm. mekcm cmambu 42
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@edeparibHbiM 3akoHoMm 21 0ekabpsi 2004 2. N 171-®D3 3akoH dorosiHeH cmamebeu 42.1
Ctatba 42.1. [MONHOMOYMSA BbICWUNX WCMOMNHUTENbHbLIX OPraHoB rocy4apCTBEHHOWN
Bnactn cybvektoB Poccunckon ®depepaumm B obrnactv 3awmtbl npas
notpebutenen
FAPAHT:

CM. KOMMeHTapumn K ctaTbe 42.1 HacTosLlero 3akoHa
BbiclWuMN  MCNONMHUTESNBHBLIM  OpraH rocygapCTBEHHOM BflaCTU  COOTBETCTBYHOLLEIO
cybbekta Poccuickon degepaumm  OCyLLECTBSET  Meponpuatus  no  peanuaauuu,
obecnevyeHno 1 3awmTe nNpas notTpedbutenen n B npegenax cBOUX MOIHOMOYUN MPUHUMaET
onpeaeneHHble Mepbl.

WHopmauus 06 nsmeHeHusix:

®edeparsibHbiM 3akoHom om 13 utonis 2015 e. N 233-®P3 3akoH dornoniHeH cmambel 42.2
Crtatba 42.2. [lepegaya oOCyLLeCTBIEHUS MOMIHOMOYMI OpraHa rocygapCTBEHHOro
Hag3opa opraHamMm  MCMOSMIHMTENbHOM BRactm  cybbektoB  Poccumnckon
depepaummn
lMonHoMoumMst opraHa rocyaapCTBEHHOro Haa3opa Mo OCyLeCcTBeHUO heaepanbHOro
rocygapCTBEHHOro Hagsopa B obnactu 3awmTbl npaB noTpebutenen Moryt nepegasaTbCs
ANs OCYLLEeCTBNEHUS opraHam MCMNoSIHUTENbHOM Bnactun cybbektoB Poccunckon depepauun
noctaHoBneHnamu [lpasutensctBa Poccunckon Pepepaummn B nopsigke, YCTaHOBMEHHOM
depepanbHbiM  3akoHOM OT 6 okTa6psa 1999 roga N 184-®3 "O6 o6wux npuHUMnax
opraHuMsaumm  3akoHogaTenbHbiX  (NPeaCcTaBUTENbHbLIX) W UCMOSTHUTENbHLIX  OpraHoB
rocygapCcTBeHHon Bnactn cybbektoB Poccuickon degepauymn'.

MHdopmaums 06 nsmeHeHusix:

®edepasibHbiM 3akoHom 21 Oekabps 2004 2. N 171-®3 cmames 43 u3noxeHa 8 HO8oU
pedakuyuu

CM. mekcm cmamabu 8 rpeodbiOywel pedakyuu
Ctatba 43. OTBETCTBEHHOCTb 3a HapylLleHue npaB noTpebuTtenen, yCTaHOBIEHHbIX
3aKOHaMW U  WHbIMA  HOPMAaTMBHbIMM MpPaBOBbLIMW akTamMu Poccuimnckon
denepaunn
FTAPAHT:
CM. KOMMEeHTapum K cTaTbe 43 HacTosLlero 3akoHa
3a HapyweHue npaB noTpebuTenen, YCTAHOBMNEHHbLIX 3akoOHaMM W MHbIMU
HOpMaTMBHbIMW NpaBoOBbIMW akTamn Poccuickon Pepepaumm, npopasel, (MCNONHUTENb,
N3roToBUTEMb, YMOMHOMOYEHHAs OpraHusauus WM YNONHOMOYEHHbLIM WHOMBUAYaNbHbIN

npeanpuHuMmaTens, nmnopTep) HeceT aAMWHNCTPaTUBHYIO, YrONOBHYO nnu
rpaxkgaHCKo-nNpaBoOBYO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOOATENbLCTBOM Poccuinckon
depepaumn.

FTAPAHT:

Cm. cxemy "OTBETCTBEHHOCTb 3a HapyLUEHWE 3aKoHoOaTenbCTBa O 3aliuTe npas
notpeburenen”

WHdopmaums 06 nsmeHeHusix:

®eodeparbHbIM 3akoHOM om 28 utons 2012 2. N 133-O3 6 cmambio 44 8HECEHbI U3SMEHEHUS,
ecmynatrowjue 8 cusny ¢ 1 aHeaps 2013 a.

CmMm. mekcm cmambu 8 rpedbidywet pedakyuu
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Cratba 44. OcyuwecTBrneHne 3awutbl NpaB noTpebuTtenen opraHamym MEeCTHOro
camoynpasneHus
FAPAHT:

CM. SHumKnoneguu n gpyrme KOMMeHTapum K ctatbe 44 HacTosulero 3akoHa

Cm. MeToguyeckne pekomMeHgauMmM [Ansi OpraHoB MECTHOro CcamMoyrnpaBfieHust no
opraHusauun 3awuTbl Npas noTpebutenen (paspabotaHHble MAT PO)

B uensax sawmTtbl npaB notTpebuTenen Ha TeppuUTOpUN MyHUUMNANbHOro obpasoBaHus
OopraHbl MECTHOIO CaMOynpaBfieHns BnpaBe:

paccmaTpmBaTh Xanobbl noTpedbutenen, KOHCYNbTUPOBaTb UX NO BOMPOCaM 3aluThbl
npas notpeburtenen;

obpawaTtbca B cyabl B 3awuTy npaB notpebutenen (HeonpedeneHHoro kpyra
notpebutenen).

Mpn BbIgBNEHUN no xanobe noTpebutena TosapoB (paboT, ycnyr) HeHaanexawero
KayecTBa, a TaKkKe OnacHbIX [Afs XW3HW, 340POBbHA, WMyLecTBa noTpebutenen wu
OoKpyXXawLien cpegbl HesamegnuTenbHO u3Bewatb 06 3ToM defepanbHble  OpraHbl
NCNOSTHUTENbHON BNAacTW, OCYLLUECTBNSAOLWME KOHTPONb 3a KayeCTBOM W 6Ge30MnacHOCTbIO
ToBapoB (paborT, ycnyr).

Mpuem xanob noTpebutenen MoxeT OCYLLECTBNATLCS Yepe3 MHOroyHKLMOHarbHble
LEeHTPbl NpeaoCcTaBneHnsi rocy4apCTBEHHbIX M MyHULMMNANbHbIX YCNYT.

MHdopmaums 06 nsMeHeHUsIx:

®edepasbHbiM 3akoHom 21 Oekabps 2004 2. N 171-®3 cmambs 45 usnoxeHa 8 Ho8oU
pedakuyuu

CM. mekcm cmamabu 8 rpeodbiOywel pedakyuu
Crtatbsa 45. lNpaBa oOuiecTBEHHbIX 0O6beaAuHeHM noTpebutenen (ux accoumaumn,
CO030B)
TAPAHT:

CM. BHuUmMKnonegmm n gpyrme KOMMeEHTapum K ctatbe 45 HacTosulero 3akoHa
1. MpaxpaHe BnpaBe 0O6bEAUHATLCA Ha O0OPOBOSNIbLHOM OCHOBE B OOLLECTBEHHbLIE
obbeanHeHus notpebutenen (Ux accoumauumu, COH3bl), KOTOPblE OCYLECTBMASAT CBOH
AeATenbHOCTb B COOTBETCTBUM C YyCTaBaMM YyKa3aHHbIX 00beaMHeHnn (Ux accouumauumn,
CO030B) 1 3akoHogaTenscTBoMm Poccuiickon ®epgepauyum.

MHdopmaLms 06 nsmeHeHusix:

®edeparbHbiM 3akoHoMm om 25 utoHs 2012 2. N 93-®3 8 nyHKm 2 8HECEeHbI USMEHEHUS

CM. mekcm nyHKkma e rpeodbidywiel pedakyuu

2. O6uwectBeHHble 0O0beauHeHus noTpebutenenm (Mx accoumauuu, COK3bl) ANs
OCYLLIECTBINEHNSA CBOMX YCTaBHbIX Lienen Bnpase:

y4yacTBoBaTb B pa3paboTke obs3aTenbHbIX TpeboBaHun K ToBapam (paboTtam, ycnyram),
a Takke NPOEKTOB 3aKOHOB W MHbIX HOPMaTUBHbIX NpaBoBbIX akToB Poccuinckon denepaumn,
perynmpyoLmx OTHOLEHNSA B 06nacTu 3awwmnTbl npas notTpebuTtenen;

NpPoOBOAMTb HE3aBUCUMMYKO 3KCMEpPTU3y KadecTtBa, ©OesonacHocTM ToBapoB (pabor,
ycnyr), a TaKke COOTBETCTBUA MNOTPEOUTENbCKMX CBOWCTB TOoBapoB (paboT, ycnyr)
3asBNEeHHON NpoaaBLamMn (U3roTOBUTENSMN, NCNIONTHUTENAMM) MHCPOPMALIMK O HUX;

OCYLLEeCTBNATb OOLLECTBEHHbBIN KOHTPONb 3a cobniogeHvem npas noTpebutenen u
HanpaBnsATb B OpraH rocygapCTBEHHOrO Hag3opa M OpraHbl MEecTHOro camoynpasfeHus
MHopMaUUIo O (hakTax HapylleHun npaB noTpebutenen ons NpoBeAEHUs NMPOBEPKM ITUX
haKTOB N NPUHATUA B ClyyYae MX NOATBEPXKAEHUS MeP NO NPEeceyYeHuo HapyLleHWn npas
notpebutenen B npegenax NOAHOMOYMIA yKa3aHHbIX OpraHoOB, y4acTBOBaTb B MpPOBEOEHUN
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aKcnepTMa no aktam HapyweHun npaB notpebutenen B CBA3M C  obpalieHuamm
notpebutenen. [pu  ocywectBneHUNM  OOLWECTBEHHOrO  KOHTpPONs  OOLWEeCTBEHHbIe
obbeanHeHna notpebutenen (Mx accoumaumm, Ccow3bl) He BnpaBe TpeboBaTb OT
nsrotoButenen  (UcnomHuTenen, npoaaBUOB, YMNOSIHOMOYEHHbIX  OpraHusauum  unu
YNOIHOMOYEHHbIX MHAMBUAYANbHbIX NpeanpuHUMaTenen, WUMNoOpTepoB) npeacTaBneHne
AOKYMEHTOB (BbINOSIHEHWE OEeNCTBUIN), 06A3aHHOCTL NpeacTaBfeHns (BbIMOMIHEHUS) KOTOPbIX
no TpebosaHuo NOTpebuTens He ycTaHOBMEHA 3aKOHOM,;

pacnpocTpaHsaTb MHOPMaLUIO O NpaBax NoTpebutenen n o0 HeOBXoaMMbIX 4ENCTBUAX
no 3awuTe 3TUX NpaB, O pesynbTaTax CPaBHUTENbHbLIX WUCCMEAOBaHUN KayecTBa TOBapOB
(pabot, ycnyr), a Takke MHyH MHdOpMauuio, koTopas OyaeT cnocobcTBoBaTh peanusauuu
npaB UM  3aKOHHbIX WHTepecoB noTpebutenen. [lybnukyemble  0OLLECTBEHHBLIMU
ob6begnHeHnaMn noTpebuTtenen (Ux accoumaumsamMmu, coo3amm) pesynbTaTbl CPABHUTENbHbIX
nccrnegoBaHun kKavyecTsa ToBapoB (paboT, yCnyr) He ABRSITCA peknamMmowm;

BHOCUTb B edepanbHble OpraHbl  MCMOSHUTENbHOW  BRAacTW, OpraHusauun
NpeanioXeHns O MPUHATUM Mep NO MOBbIWEHWIO KayecTBa ToBapoB (paboT, ycnyr), no
NPUOCTaAHOBMEHNIO MPOM3BOACTBA U peanu3auun ToBapoB (BbINOMHEHWA paboT, okasaHus
ycrnyr), no OT3blBy C BHYTPEHHEro pblHKa TOBapoB (paboT, ycrnyr), He COOTBETCTBYHLLMX
npeabsiBnsemMbiM K HAM U YCTaHOBMNEHHbIM 3akoHopaTternsctBoM Poccuickon degepaunm o
TEXHMYECKOM perynmpoBaHmm obsizaTenbHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl npokypaTypbl U deaepanbHble opraHbl MCNOMHUTENbHOW BracTu
MaTepuanbl O NPUBMEYEHUN K OTBETCTBEHHOCTW NUL, OCYLLECTBNAIOLMX MPOM3BOLCTBO U
peanu3auuio TOBapoB (BbIMNOfMIHEHME paboT, okKa3aHue YCnyr), He COOTBETCTBYHOLNX
npegbsBnseMbiM K HUM obsasaTenbHbIM TpeboBaHWAM, a Takke Hapylawwmx npasa
notpedutenen, ycTaHOBSfIEHHbIE 3aKOHAMW W WUHLIMA HOPMATUBHbLIMK MNPaBOBLIMU aKTaMm
Poccuinckon ®epepaunu;

obpaluaTtbcsa B opraHbl NpoKypaTypbl ¢ NpocbbaMyn NPUHECTU NPOTECTbI O MPU3HAHUK
He4enCTBUTENbHLIMM akTOB pefepanbHbliX OPraHoOB MCNOSTHUTENBHOW BIAaCTWU, akTOB OpraHoB
NCNONHUTENbHOM BnacTu cybbekToB Poccuickon defepaumm n akToB OpraHoOB MECTHOrO
camoynpasneHust, NpoTMBOPEeYaLLMX 3aKOHaM N UHbIM PEryMPYOLLMM OTHOLLEHUS B 061actu
3awmThbl NpaB noTpebutenen HopmaTUBHBLIM NPaBoBbLIM akTam Poccunckon ®epepaunu;

obpalsaTtbCca B Cyabl C 3asBNEeHUsMM B 3aliMTy npaB notpedbutenern n 3akOHHbIX
WHTEPECOB OTAENbHbIX noTpebutenen (rpynnbl NoTpebuTtenen, HeonpeneneHHoro Kpyra
notpedurenen);

y4yacTBoBaTb COBMECTHO C OpraHOM rOCydapCTBEHHOrO Hag3opa B dpopMuMpoBaHUM
OTKPbITbIX W 00LLEeAOCTYNHbIX FOCYy4apCTBEHHbLIX MH(OPMALMOHHBLIX pecypcoB B obnacTtu
3aWwmnThl NpaB noTpedbutenen, kadectsa n 6e3onacHOCT ToBapoB (paboT, ycnyr).

MHdopmaLms 06 nsmeHeHusix:

®edeparnbHbiM 3akoHom om 18 urons 2011 e. N 242-®3 8 cmambto 46 8HeCEHbI USMEHEHUS,
ecmynatowjue 8 cusny ¢ 1 asaycma 2011 a.

CmMm. mekcm cmambu 8 rnpedbidywet pedakyuu
Cratba 46. 3awuTta npaB M 3aKOHHbIX WHTEPECOB HeOoNpenerieHHOro Kpyra
notpeburenen
FTAPAHT:

CM. QHUMKnoneaun n gpyrme KOMMeHTapun K ctatbe 46 HacTosiLero 3akoHa
OpraH  rocygapCTBEHHOro  Hag3opa, oOpraHbl  MEeCTHOro  camoynpasrieHus,
obLecTBeHHble 06beanHeHnsa noTpedbuTenen (Mx accounaunm, cowsbl) BpaBe NpegbsaBnaTb
UCKM B Cydbl O MpekpaweHUn MNpoTUBOMPABHbLIX OEWUCTBUN WU3roToBUTENsS (MCMOMNMHUTENS,
npogasua, YMNOMHOMOYEHHOW OpraHM3aumMm unM  YNONHOMOYEHHOro WHAMBMAYaNbHOro
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npegnpuHumaTens, nmnopTepa) B OTHOLLEHUN HEOMNPEAENEHHOro Kpyra notTpebutenen.

Mpn yooBNeTBOpPEHUM Takoro ucka cyn obsa3biBaeT npaBOHapylwMTens [LOBECTUM B
YCTaHOBIMNEHHbIA CYAOM CPOK Yepes3 cpeacTBa MacCoBOW MHOpMauUnm uUnm nHbiIM Cnocobom
[0 cBefeHus noTpebutenen pelleHne cyaa.

BcTynuBlwiee B 3aKOHHYIO CUNY pelleHMe cyga O NPU3HaHUM OEWCTBUIA U3rOTOBUTENS
(vcnonHuTensa, npogasua, YNOSIHOMOYEHHOW  OpraHuM3auunm WU - YNOSIHOMOYEHHOrO
UHOVBMAOYaNbHOro NpeanpuHMMarensl, umnoptepa) NPOTMBOMPABHbLIMM B OTHOLLEHUK
HeonpegeneHHoOro Kpyra notpebutenen obssatenbHO AN cyga, paccMaTpuBaloLLero UCK
notpebutena 0 3awmTte ero  npaB, BO3HUMKWIWX  BCNeACTBME  HACTynneHus
rpaxgaHCKo-NpaBoOBbIX MOCMEeACTBUA AEUCTBMA U3rOTOBUTENS (MCMONHUTENS, NpoaaBLa,
YNOSTHOMOYEHHOW OpraHM3aumm Unu ynonHOMOYEHHOro MHAMBMAYANbHOIo NpeanpuHMMaTens,
nmnopTepa), B 4acTM BONPOCOB, MMENWN NM MECTO Takme OEeNCTBMS U COBEpPLUEHbl NN OHMU
N3rotoBMTENEM  (MCMONHWUTENEM, NPOAABLIOM, YMOMHOMOYEHHOW OpraHus3aunen unm
YNONMHOMOYEHHbIM MHAMBMAYANbHLIM NPeanpuHMMaTenem, UMNoOpPTEPOM).

OQHOBpPEMEHHO C  YAOBMNETBOPEHMEM WCKa, MNPEeabsBIEHHONO OOLWECTBEHHbIM
obbeanHeHnem noTtpebutenenm (Mx accoumauuen, COK3OM), OpraHamuM MECTHOro
camoynpaBfieHnss B MHTepecax HeonpeneneHHoro kpyra noTtpebutenen, cyg npuHuMaet
peLleHne o BO3MeLLeHUN obLiecTBEeHHOMY o6beaMHeHuto notpebuTtenen (Mx accoumauum,
COl03Yy), OpraHam MeCTHOro CamoyrnpaBIieHNs BCEX NOHECEHHbIX NO Aeny cyAebHbIX n3nepx ek,
a Takke WHbIX BO3HMKLIMX 00 obpalleHust B Cyd W CBSI3aHHbIX C pacCMOTPEHWEM aena
HeobXxoAMMbIX Ppacxo4oB, B TOM YUCIE pacxofoB Ha NpoBeAEeHME HE3aBUCMMOW 3KCNepTU3bl B
crnyyae BbISIBNEHWs B pe3ynbTaTe NpoBeAeHNs TakoM 3KCNePTU3bl HapyLleHns ob6s3aTenbHbIX
TpeboBaHun Kk ToBapam (paboTtam, ycnyram).

MpesngeHT Poccuickon ®eagepaumn B.EnbumH

Mocksa, [lom CoBeToB
7 cbeBpana 1992 roga N 2300-I



